County of Los Angeles Public Library
7400 East Imperial Hwy., P.O. Box 7011, Downey, CA 90241-7011

(562) 940-8461, TELEFAX (562) 803-3032 — -
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MARGARET DONNELLAN TODD

COUNTY LIBRARIAN

December 6, 2005

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street”

Los Angeles, CA 90012

Dear Supervisors:

AWARD OF TEMPORARY PERSONNEL SERVICES AGREEMENT
FOR PUBLIC LIBRARY -
(ALL DISTRICTS) (3 VOTES)

IT1S RECOMMENDED THAT YOUR BOARD:

1.

Approve and instruct the Chair to sign the attached agreements with AppleOne
Employment Services, Helpmates Staffing Services, and Ladera Career Paths,
Inc. at an estimated annual cost of $400,000 for the provision of temporary
personnel services for a term of two (2) years, with two (2) one year renewal
options and month-to-month extensions, not to exceed a total of six (6) months.
These agreements shall become effective upon your Board's approval or

January 1, 2006, whichever is later.

Authorize the County Librarian to exercise the renewal options and month-to-
month extensions not to exceed six months under the terms of the agreements at
her sole discretion and to increase expenditures, not to exceed twenty percent
(20%) of the estimated annual cost for a particular contract year based on an

increase in unanticipated work.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of the recommended actions will allow the Public Library to continue to provide
temporary personnel support services on an as-needed basis in order to meet peak and
- critical workload demands, provide coverage during sick leaves and family leaves, and
assist in special projects and during emergencies. The current agreements for temporary
personnel services will expire on December 31, 2005.

Servmg the unincorporated areas of Los Angeles County and the cities of: Agoura Hills = Artesia = Avaion = Baldwin Park = Bell =
Bell Gardens = Bellflower = Bradbury = Carson = Claremont = Compton = Cudahy = Culver City s Diamond Bar = Duarte = El Monte*
= Gardena s Hawaiian Gardens = Hawthorne = Hermosa Beach = Hidden Hills = Huntington Park = La Canada Fliniridge = La Habra
Heights = Lakewood « La Mirada = Lancaster = La Puente « La Verne = Lawndale = Lomita = Lynwood = Malibu =. Manhattan
Beach = Maywooed = Montebello = Norwalk » Paramount = Pico Rivera » Rosemead = San Dimas = San Fernando s San Gabriel
= Santa Clarita » South Ef Monte = South Gate = Temple City = Walnut = West Covina = West Hollywood = Westlake Viitage
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Implementation of Strategic Plan Goals

Approval of the recommended award is consistent with the County’s Strategic Plan in the
areas of service excellence, fiscal responsibility, and organizational effectiveness.

FISCAL IMPACT/FINANCING

We anticipate an annual expenditure of approximately $400,000 based on projected usage
of temporary contract personnel in the current fiscal year. The contract documents inform
the recommended contractors that the County guarantees no minimum usage of the
agreement. The contracts do not include any cost-of-living increases.

The cost for these agreements will be paid from &xisting funds included in the Department’s
operating budget.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

These agreements will replace existing contracts for temporary personnel services that will
expire on December 31, 2005. All requirements of the California Government Code
31000.4 for contracting of temporary services have been met and there is no conflict of
interest. On final analysis and consideration of these awards, the recommended
contractors were selected without regard to gender, race, color, creed, or national origin.

These agreements contain a provision which requires the contractors to give first
“consideration for any employment openings to qualified permanent County employees who
- are targeted for layoffs or on the County’s re-employment list during the life of the
agreements. . :

The Depart__'ment has evaluated and determined that the Living Wage Program -(County
Code Chapter 2.201) does not apply to the recommended agreements as - these
agreements are for non-Proposition A services. :

The agreements include all currently required contracting provisions and have been
properly executed by the recommended contractors. The attached contracts have been
reviewed by CAO-Employee Relations and approved as to form by County Counsel.

CONTRACTING PROCESS

On August 15, 2005, proposals were solicited from the Public Library’s proposers list,
(Attachment A) which includes contractors listed on the County’s Office of Affirmative Action
Compliance Community Business Enterprise (CBE) Database. Advertisements were
placed in the Los Angeles Times, The Sentinel, and a chain of bilingual community ethnic
newspapers published by the The Eastern Group. The solicitation information was also
made available to prospective contractors on the Internet through the Office of Small
Business web site. The CBE information is summarized in Attachment B.
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The Public Library received six proposals on September 20, 2005. The proposals were
rated by the Public Library’s evaluation committee according to business experience,
financial resources, ability to perform the required work, and cost to the County. The
Department is recommending the award of agreements to the three highest rated
responsive contractors: AppleOne Employment Services, Helpmates Staffing Services, and
Ladera Career Paths, Inc.

IMPACT ON CURRENT SERVICES

If the proposed agreements are not approved by the Board, the Department’s ability to
handle critical work assignments could be negatively impacted. The Department needs to
retain the ability to obtain temporary personnel to meet critical..short-term needs, to meet
intermittent peak workload demands, and to obtain specific expertise which the Department
does not possess.

CONCLUSION

The temporary contract services provided under these agreements provide a viable option
for the Public Library where the utilization of regular County employees is not feasible or is
impracticable. These agreements will provide the Public Library with flexibility to maintain
operations with little disruption to Library operation and valuable expertise not available in
the Public Library Department. Continuation of the program is therefore essential to the
needs of this Department.

Please return a conformed copy of the adopted Board Letter and the agreements to the
Public Library, and Office of the County Counsel, Attention: David Beaudet, 201 Centre
Plaza Drive, Suite 1, Monterey Park, CA 91754. In addition, please return two fully
-conformed copies of the agreement with original signatures to the Public Library.

hespectfully submitted,

_/"NZJ‘ / ‘ Q
Matganet)Donnellan Todd _
County Librarian '

MDT:DF:RG:TVF:jm

UACOMMONIBORDLTRSITEMPORARY PERSONNEL SERVICES \Temp Personnel Services - Board Letter. DOC

Attachments

c: Chief Administrative Office
County Counsel
Executive Office, Board.of Supervisors
Auditor-Controller






County of Los Angeles Office of Affirmative Action Compliance
Participating Vendors

Employment Agencies

. ACCLAIM TECHNICAL SERVICES, LLC BALIZA, INC.

Nancy Sherman

16742 Gothard Street, Suite 112
Huntington Beach, CA 92647
Bus: (714) 596-8704

Fax: (714) 596-8734

CBE Participation: WBE

ADVANCED INFORMATION MANAGEMENT

Linda Mckell

P.0. Box 2600

Hollister, CA 95024-2600
Bus: (650) 630-1500
Fax: (831) 630-1501

CBE Participation: WBE

AIRETEL STAFFING, INC.

Rita Tomaso

P.O. Box 915864
Longwood, FL. 32791
Bus: (407) 788-2015
Fax: (407) 682-9705
CBE Participation: WBE

ANOTHER PAIR OF HANDS, INC.

Monette Mcdonald

3250 Wilshire Bivd, #1500
Los Angeles, CA 90010

Bus: (213) 387-5534

Fax: (213) 388-2411
CBE Participation: MBE/WBE
Ethnicity: African American

APR CONSULTING, INC.

~ Linda Stone

22632 Golden Springs Drive
Suite 380 .
Diamond Bar, CA 91765

Bus: (909) 396-5375

Fax: (909) 396-5377

CBE Participation: MBE/WBE/DBE
Ethnicity: Filipino American

Attachment A

George Mundy

1219 S. 6th Ave.,
Arcadia, CA 91006

Bus: (626) 234-3133
CBE Participation: MBE -
Ethnicity: Hispanic

BATIZ.COM

Heriberto Batiz

110 Escondido Avenue, Suite 203
Vista, CA 92084

Bus: (760) 732-3342-

Fax: (760) 732-5920

CBE Participation: MBE

Ethnicity: Hispanic

CABAN RESOURCES, LLC
Gertrude Caban

‘5117 West 134th Street

Hawthorne, CA 90250
Bus: (310) 978-1499
Fax: (310) 263-0873
CBE Participation: WBE

ENI CONSTRUCTION MANAGEMENT SERVICES

Edward C. Nebedum

2221 Feather Rock Road
Diamond Bar, CA 91765
Bus: (909) 861-1004
Fax: (909) 861-1004

CBE Participation: MBE/DBE
Ethnicity: African American
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County of Los Angeles Office of Affirmative Action Compliance

Employment Agencies

FREEMAN ALTERNATIVE RESOURCES, INC.

Bill Freeman

881 Dover Drive, Suite 200
Newport Beach, CA 92663
Bus: (949) 650-0667

Fax: (949) 650-1251

CBE Participation: MBE
Ethnicity: African American

. HARMIN SERVICES, INC.

Lisa Woodburn .

1245 East Walnut Street, Suite 108
Pasadena, CA 91106-1817

Bus: (626) 405-0778

Fax: (626) 577-8514

CBE Participation: WBE

HELPMATES STAFFING SERVICES/TRUST

Julia Bolden

900 Wilshire Blvd. #914
Los Angeles, CA 90017
Bus: (213) 228-1820
Fax: (213) 228-0299
CBE Participation: WBE

. INTERNATIONAL WORD PROCESSING SERVICES,

Maryanna Jones

P.O. Box 5053

Downey, CA 90241

Bus: (562) 869-5781

Fax: (562) 869-5786

CBE Participation: MBE/WBE
Ethnicity: African American

Participating Vendors

JENN INTERNATIONAL, INC. DBA: JENN

Jennifer B. Oracion

3250 Wilshire Blvd., Suite 926
Los Angeles, CA 90010

Bus: (213) 388-1688

Fax: (213) 388-9685

CBE Participation: MBE/WBE
Ethnicity: Asian/Pacific Islander

KEYSOFT INTERNATIONAL, INC.

Tesfaldet Meharenna

17326 Edwards Rd., Suite'A-230
Cerritos, CA 90703...

Bus: (562) 926-2424

Fax: (562) 926-2423

CBE Participation: MBE
Ethnicity: African American

LADERA CAREER PATHS, INC.

Anna E. Litte

6820 La Tijera Boulevard, Suite 217
Los Angeles, CA 90045

Bus: (310) 568-0244

Fax: (310) 568-8202 - ,
CBE Participation: MBE/WBE/DBE
Ethnicity: African American

PAT TAYLOR & ASSOCIATES

Patricia Taylor

1101 17th Street, N.W. #506
Washington, DC 20036 -
Bus: (202) 466-5622

Fax: (202) 466-5630

CBE Participation: WBE/DBE
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County of Los Angeles Office of Affirmative Action Compliance

Participating Vendors

Employment Agencies

PDQ PERSONNEL SERVICES, INC.

Janet Ault

5900 Wilshire Bivd., Suite 400
Los Angeles, CA 90036

Bus: (323) 938-3933

Fax: (323) 938-2715

CBE Participation: WBE

PRO-TEM SOLUTIONS, INC.

249 E. Ocean Boulevard; Suite 912
Long Beach, CA 90802

Bus: (562) 216-6400

Fax: (562) 216-6412

CBE Participation: WBE

PROSUM INFORMATION TECHNOLOGIES

Ravi Chatwani

~ 2041 Rosecrans Ave., Suite 220
El Segundo, CA 90245-4707

Bus: (310) 426-0600

Fax: (310) 426-0690

CBE Participation: MBE

Ethnicity: Asian/Indian

RECORDS CONVERSION SERVICES

Norma Briones

121 South Hope St., #421

Los Angeles, CA 90012

Bus: (213) 625-2765

Fax: (213) 680-2430

CBE Participation: MBE
Ethnicity: Asian/Pacific Islander

SCOTT & COOPER ST AFFING SOLUTIONS

Cassandra Cooper
6221 Wilshire Blvd., Suite 407
Los Angeles, CA 90048

- Bus: (323) 964-5268
Fax: (323) 964-5281
CBE Participation: MBE/WBE
Ethnicity: African American

SOFTWARE SOLUTIONS GROUP

Ganesh Murthy

11099 South La Cienega Boulevard |
Suite 151

Los Angeles, CA 90045

Bus: (310) 337-1368

Fax: (310) 337-0786

CBE Participation: MBE

Ethnicity: Asian/Pacific Islander

SPHINX GROUP, INC.

Jimmy Winston

28720 Roadside Drive #227
Agoura Hilis, CA 91301
Bus: (818) 735-0390

Fax: (818) 735-0399

CBE Participation: WBE

STAFFING SOLUTIONS

Richard Lo ‘
401 N. Brand Bivd., Suite B-140
Glendale, CA 91203

Bus: (818) 409-9169

Fax: (818) 409-9174

CBE Participation: MBE
Ethnicity: Asian/Pacific Islander

SUPERBTECH, INC.

Jan Davis :
8820 S. Sepulveda Blvd., Suite 10
Los Angeles, CA 90045

Bus: (310) 645-1199

Fax: (310) 645-5401

CBE Participation: MBE/WBE/DBE
Ethnicity: African American
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County of Los Angeles Office of Affirmative Action Compliance
Participating Vendors

Employment Agencies

SYNERGY SYSTEMS, INC.

Vijju Nayudu

3333 Brea Canyon Road, Suite 206
Diamond Bar, CA 91765

Bus: (909) 839-0400

Fax: (909) 839-0401

CBE Participation: MBE/WBE/DBE
Ethnicity: American Indian

TECHNOLOGY MANAGEMENT SERVICES

627 N. Main Street
Orange, CA 92868
Bus: (714) 634-9281
Fax: (714) 634-9285
CBE Participation: MBE
Ethnicity: Hispanic

TOP TEMPO

4801 Wilshire Blvd, Suite 230
Los Angeles, CA 90010

Bus: (323) 936-1799

Fax: (323) 936-1795

CBE Participation: WBE/DBE
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COUNTY OF LOS ANGELES PUBLIC LIBRARY Attachment B
TEMPORARY PERSONNEL SERVICES .

COMMUNITY BUSINESS ENTERPRISE (CBE) INFORMATION SUMMARY

Ladera Career Paths, |Apple One Employment PDQ PERSONNEL
Contractor - Inc. Services Helpmates Staffing ACT 1 DBA AMPRO STAFFING SERVICE, INC.
[Total Number of Employees in Firm ] 83 [ 8909 ] 71 ] 300 i 17 ] 22 ]

wilers/Partner/Assoc
Black/African American
Hispanic/Latin American
Aslan or Pacific Islander 1
American Indian
Fillpino

White 1
Total 1 1 3 3 3 7
Women (should be included in counts above and also
reported here separately). 1

N
»n
-

R

‘Manage!

Black/African American

Hispanic/Latin American 43 1 3 1 1
Aslan or Pacific Islander 25 2 4

American Indian 3 ]

White 219 15 58 2 7
Total 5 331 20 82 5 8
Women (should be included in counts above and also

reported here separately). 4 229 15 53 4 5

x@m_max\\::om: American

5
Hispanic/l.atin American 26 1818 13
Asian or Pacific Islander 4 816 9 4
American Indian 1 52
Filipino 1
White 2 4514 18 122 5 2
Total 77 8578 46 215 10 13
Women (should be included in counts above and also
reported here separately). 50 6173 42 160 7 8

[Percentageiof Ownership
Black/African American
Hispanic/Latin American

Asian or Pacific Islander 10%

American Indian

Filipino

White 100% 90% 100% 100%
Total 100% 100% 100% 100% 100% 100%
Women (should be included in counts above and also .

reported here separately). 100% 0% 50% 75.5% 50% 100%

Current Certifica 7
State of California *
City of Los Angeles X * v TTw Y x
Federal Government * * * ¥ rs -
County of Los Angeles X * * * * X

*Did not provide information on CBE form.
Figures are based on information recelved from bidders on their proposals. Therefore, some columns may not add to the correct totals,






CONTRACT

BY AND BETWEEN

COUNTY OF LOS ANGELES
AND
APPLEONE EMPLOYMENT SERVICES

FOR
TEMPORARY PERSONNEL SERVICES



CONTRACT PROVISIONS
TEMPORARY PERSONNEL SERVICES
TABLE OF CONTENTS

Temporary Personnel Services
December 2005

PARAGRAPH TITLE PAGE
RECITALS ... oo eeo oo oo eeemeeemeeeemsesemsseseesse e seeesseemsssemesesseeesesesssessmsessmssmesesesesssrenemeseasseemssesesemseen 1
1.0 APPLICABLE DOCUMENTS -..oooooeoeoeoeeoeeeeeeeeee oo eeeemeee oo 2
20 DEFINITIONS oo e seee s ee s eereeereen 3
3.0 WORK oo 4
40  TERM OF CONTRACT oo 4
5.0 CONTRACT SUM .ooooooeooeooeeeeeeeeeeeeeeeee oo s e see s eeeeee oo 4
60 CONTRACTOR'S PROPOSED HOURLY BILL RATES ..ocooeooeo oo 7
7.0  ADMINISTRATION OF CONTRACT- COUNTY wommommoeeoeeeeeeeeeeoseeeeeeeseeeseseesssseseeenasens 7
71 COUNTY'S PROJECT DIRECTOR ..o oo eee e eeeseseee e 7
7.2 COUNTY'S PROJECT MANAGER ........ooeooeeoeoeoeeoeeeeeeeeeeeeeeeee oo 7
7.3 COUNTY'S CONTRACT PROJECT MONITOR .....cooovvvvoreverenerrosssss e 7
8.0  ADMINISTRATION OF CONTRACT - CONTRACTOR eomureeremmeeeeeeeereseesseesemessseeeseseens 8
8.1 CONTRACTOR'S PROJECT MANAGER ... oo ooooo oo 8
8.2 APPROVAL OF CONTRACTOR'S STAFF ..o oo sese e 8
8.3 CONTRACTOR'S STAFF IDENTIFICATION ... 8
8.4 EMPLOYEE CRIMINAL RECORDS ... ... oo 9
8.5 BACKGROUND & SECURITY INVESTIGATIONS ... oo 9
9.0  STANDARD TERMS AND CONDITIONS ..coounereeeeeesreeeeesseeesseeesesmessesemeseasemssessesseeeeenns 10
9.1 ASSIGNMENT AND DELEGATION....ooeo oo 10
9.2 AUTHORIZATION WARRANTY . ooooooooooooeooeoeeoeoeoe oo 11
9.3 BUDGET REDUCTIONS ..o e 11
9.4 CHANGE NOTICES AND AMENDMENTS ... oo 11
9.5 COMPLAINTS .o eee oo eeeesseeeeen 12
9.6 COMPLIANCE WITH APPLICABLE LAW. ... ooeooeeooeeeeoeeeeeeeeee e 13
9.7 COMPLIANCE WITH CIVIL RIGHTS LAWS ... oeoeoeeeeeoe oo 13
9.8 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM.................... 14
9:9 CONFLICT OF INTEREST ---eeoeoeoeeeeeeeeeeoeeeeeeeeee e e 16
9.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST cooooeooeoeeeeeeeeeeeeee e eeeesee 17
9.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS ......... 17
9.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT ... 17
Contract Page i



CONTRACT PROVISIONS
TEMPORARY PERSONNEL SERVICES
TABLE OF CONTENTS i

PARAGRAPH TITLE ' PAGE

9.13 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT

TO THE SAFELY SURRENDERED BABY LAW ... 21
9.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY’S CHILD

SUPPORT COMPLIANCE PROGRAM ..o 21
9.15 COUNTY’'S QUALITY ASSURANCE PLAN. ... 22
9.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS, GROUNDS, EQUIPMENT,

AND MATERIALS e e 22
9.17 EMPLOYMENT ELIGIBILITY VERIFICATION.......oooiiiiiiie e 23
9.18 FACSIMILE REPRESENTATIONS . ... ..o 23
9.19 FAIR LABOR STANDARDS ... 24
9.20 GOVERNING LAW, JURISDICTION, AND VENUE ... 24
9.21 INDEPENDENT CONTRACTOR STATUS ... 24
922 INDEMNIFICATION ..o ....................... 25
9.23 GENERAL INSURANCE REQUIREMENTS ... 25
9.24 INSURANCE COVERAGE REQUIREMENTS ..., 28
9.25 LIQUIDATED DAMAGES ... e 29
9.26 MOST FAVORED PUBLIC ENTITY .o 31
9.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION ..., 31
9.28 NON EXCLUSIVITY ..ol e 33
G209 NOTICE OF DELAY S ... 33
930 NOTICE OF DISPUTES ...t 33
9.31 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED

INCOME CREDIT ... e 34
9.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED

BABY LAW ..o oo 34
.33 NOTICES ..o 34
9.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION.......c.cooeiiiieeeeeiee. 35
9:35 PUBLIC RECORDS ACT ... 35
0,36 PUBLICI T Y ettt e e e e e e e eaneas 36
9.37 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT ...................... 37

Contract Page iii

Temporary Personnel Services
December 2005



CONTRACT PROVISIONS
TEMPORARY PERSONNEL SERVICES

TABLE OF CONTENTS -
PARAGRAPH TITLE PAGE
9.38 RECYCLED BOND PAPER .......oeueniiiiiiiiie et ;.. 38
9.39 SUBCONTRACTING ...ttt etee s e eas 38
9.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN CHILD
SUPPORT COMPLIANCE ......ouuiiiiiiiieiiieee ettt e e e e e e e e saeneneaee e 40
9.41 TERMINATION FOR CONVENIENCE .........oooiiiiiiiiie et 40
9.42 TERMINATION FOR DEFAULT ...t 41
9.43 TERMINATION FOR IMPROPER CONSIDERATION........ oo 44
9.44 TERMINATION FOR INSOLVENCY ....oooiiiiiiiiiiitieeeee ettt 44
9.45 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE ... ot see s 45
9.46 TERMINATION FOR NON-APPROPRIATION OF FUNDS........cccocoiiiiiiiriire 45
.47 VAL D Y et e e e e e et e e e et ettt e et et r e e aaeas 46
DABWAIVER. ...ttt e e et e et e e e aeean 46
9.49 WARRANTY AGAINST CONTINGENT FEES ..o eeesnneon. 46
10.0 CONTRACTOR’'S OBLIGATIONS UNDER HIPAA ... 47
11.0 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM .... 47
SIGNATURES . ...ttt e et e et et e et e e e e e e amm e ssnaneans 49
STANDARD EXHIBITS
A STATEMENT OF WORK ...ttt e et e e e e eee s e aa e e e e mancnann 1
B INTENTIONALLY OMMITTED-Not Applicable to this contract .............cccooooiiiiiiinnn. 2
C CONTRACTOR’S PROPOSED HOURLY BILL RATES.................... eeeerere—aaeannee—————_ 3
~ D CONTRACTOR'S EEO CERTIFICATION ......ooiiiiiiiiiiiiiiicceeccceene e 4
E COUNTY'S ADMINISTRATION. ...t ettt s r e 5
~F CONTRACTOR'S ADMINISTRATION ..ot e 6
G INTENTIONALLY OMITTED — Not Applicable to this contract ................c..coiininnn. 7
H JURY SERVICE ORDINANCE...... ..ottt e e e e e en e neennneenes 12
|  SAFELY SURRENDERED BABY LAW. .. ..ottt et 15
J INTENTIONALLY OMITTED — Not Applicable to this contract .................ccccccvveirnin 20
K INTENTIONALLY OMITTED - Not Applicable to this contract ...............c.ccccciiiis 20
‘'L INTENTIONALLY OMITTED - Not Applicable to this contract .................coooceiinne. 20
M INTENTIONALLY OMITTED — Not Applicable to this contract ..............cccoociinnis 21
N CONTRACTOR'S OBLIGATION UNDER HIPAA ...t 25
Contract Page iv

Temporary Personnel Services
December 2005 '



CONTRACT
CONTRACT BETWEEN

COUNTY OF LOS ANGELES
AND |
APPLEONE EMPLOYMENT SERVICES
FOR
TEMPORARY PERSONNEL SERVICES

This Contract and Exhibits made and entered into this __ *day of

2005 by and between the County of Los Angeles, hereinafter referred to as County

and : , hereinafter referred to as Contractor.

is located at

RECITALS

WHEREAS, the County may contract with private businesses for Temporary

Personnel Services when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing Temporary

Personnel Services; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and

for good and valuable consideration, the parties agree to the following:

Contract ' ' Page 1
Temporary Personnel Services :
December 2005



1.0 APPLICABLE DOCUMENTS ]
Exhibits A, B, C, D, E, F, G, H, I, J, K, L, M and N are attached to and form
a part of this Contract. In the event of any conflict or inconsistency in the
definition or interpretation of any word, responsibility, schedule, or the
contents or description of any task, deliverable, goods, service, or other
work, or otherwise between the base Contract and the Exhibits, or between
Exhibits, such conflict or inconsistency shall be resolved by giving
precedence first to the Contract and then to the Exhibits according to the
following priority.
Standard Exhibits:
1.1 EXHIBIT A - Statement of Work
1.2 EXHIBIT B - Intentionally Omitted — Not Applicable to this contract
1.3 EXHIBIT C - Contractor’s Proposed Hourly Bilﬁ?ates
14  EXHIBIT D - Contractor's EEO Certification
1.5 EXHIBIT E - County’'s Administration
1.6 EXHIBIT F - Contractor's Administration
1.7 EXHIBIT G - Intentionally Omitied — Not Applicable to this contract
1.8  EXHIBIT H - Jury Service Ordinance
1.9 EXHIBITI- Safely Surrendered Baby Law
1.10 EXHIBIT J - Intentionally Omitted — Not Applicable to this contract
111 EXHIBIT K - Intentionally Omitted — Not Applicable to this contract
1.12 EXHIBIT L - Intentionally Omitted — Not Applicable to this contract
1.13 EXHIBIT M - Intentionally Omitted — Not Applicable to this contract
Health Insurance Portability & Accountability Act (HIPAA) Agreement
1.14 EXHIBIT N - Contractor's Obligation Under HIPAA

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all previous
Contracts, written and oral, and all communications between the parties ,
relating to the subject matter of this Contract. No change to this Contract
shall be valid unless prepared pursuant to Sub-paragraph 9.4 - Change

Notices and Amendments and signed by both parties.

Contract Page 2
Temporary Personnel Services
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2.0 DEFINITIONS -

The headings herein contained are repeated here for convenience and

reference only and are not intended to define the scope of any provision

thereof. The following words as used herein shall be construed to have the

following meaning, unless otherwise apparent from the context in which they

are used.

21

2.2

23

24

2.5

2.6

2.7
2.8

2.9

2.10
2.1

Contract: Agreement executed between County and Contractor. it
sets forth the terms and conditions for the issuance and performance
of the Statement of Work, Exhibit A.

Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the work
covered by the Statement of Work.

Contractor’s Project Manager: The individual designated by the

.Contractor to administer the Contract operations after the Contract

award.
County’s Contract Project Monitor: Person with responsibility to
oversee the day to day activities of this Contract. Responsibility for

inspections of any and all tasks, deliverables, goods, services and

~other work provided by Contractor.

County’s Project Director: Person designated by County with
authority for County on contractual or administrative matters relating to
this Contract that cannot be resolved by the County’s Project
Manager.

County’s Project Manager: Person designated by County’s Project
Director to manage the operations under this Contract.

Day(s): Business day(s) uniess otherwise specified.

Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th. |
County Librarian: Department Head has the authority to sign change
notices, amendments and implement non-performance remedies.
County: County of Los Angeles

County of Los Angeles Public Library: Department

Contract

Page 3
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3.0 WORK

4.0

3.1

3.2

Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services
and other work as set forth in the Statement of Work, Exhibit A.

If the Contractor provides any tasks, deliverables, goods, services, or
other work, other than as specified in this Contract, the same shali be
deemed to be a gratuitous effort on the part of the Contractor, and the

Contractor shall have no claim whatsoever against the County.

TERM OF CONTRACT

41

4.2

43

The term of this Contract shall be for a two (2) years commencing
after execution by County’s Board of Supervisors, unless sooner
terminated or extended, in whole or in part, as provided in this
Contract.

The County shall have the sole option to extend the Contract term for
up to two (2) additional one-year periods and six (6) month-to-month
extensions, for a maximum total Contract term of four (4) years and
six (6) months. Each such option and extension shall be exercised at
the sole discretion of the County Librarian who has the delegated
authority to extend the term on a month-to-month extension not to
exceed a total of six (6) months at end of term or option years.
Current rates, terms, and conditions shall remain in effect.

Contractor shall notify County of Los Angeles Public Library when
this Contract is within six (6) months from the expiration of the term
as provided for hereinabove. Upon occurrence of this event,
Contractor shall send written notiﬁcaﬁon to the County of Los
Angeles Public Library at the add.ress herein provided in Exhibit E -

County’s Administration.

5.0 CONTRACT SUM

5.1

The maximum contract sum under the terms of this Contract shall be
the total monetary amount payable by County to Contractor for

provisions of the Services specified herein accordance with Exhibit C,
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“Contractor’'s Proposed Hourly Bill Rates.” The Contractor shall be
paid only for services, actual hours worked, and other services
approved in writing by the County, except as set forth in Section 9.4,
“Change Notices and Amendments,” Subparagraph 9.4.2.

5.2 The Contractor shall not be entitled to payment or reimbursement for
any tasks or services performed, nor for any incidental or
administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified herein. Assumption or
takeover of any of the Contractor's duties, responsibilities, or
obligations, or performance of same by any entity other than the
Contractor, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with._c_)r without consideration
for any reason whatsoever, shall occur only wi{h the County’s express
prior written approval.

5.3 No Payment for Services Provided Following Expiration/
Termination of Contract
Contractor shall have no claim against County for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by Contractor after the expiration or other termination of this
Contract. Should Contractor receive any such payment it shall
immediately notify County and shall immediately repay all such funds
to County. Payment by County for services rendered after
expiration/termination of this Contract shall not constitute a waiver of

| County’'s right to recover such payment from Contractor. This
provision shavll survive the expiration or other termination of this

Contract.

5.4 Invoices and Payments

54.1 The Contractor shall invoice the County only for providing the
services, specified in Exhibit A - Statement of Work and
elsewhere hereunder. The Contractor shall prepare monthly
invoices, which shall include the charges owed to the

Contractor by the County under the terms of this Contract.
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The Contractor's payments shall be as provided in Exhibit C —
Contractor’s Proposed Hourly Bill Rates; the Contractor shall
be paid only for services, actual hours worked, and other
services approved in writing by the County. [f the County
does not approve other services in writing no payment shall
be due to the Contractor for that service.

5.4.2 Payment to the Contractor will be made in arrears on a
monthly basis by County for services performed provided the
Contractor is not in default under any provisions of the
contract.

54.3 Contractor's invoices shall include the following information;
employee’s name, job classification, hours and dates worked
assignment location for which paymeﬁ—i is claimed.

544 The Contractor shall submit the monthly invoices to the
County by the 15" calendar day of the month following the
month of service.

54.5 All invoices under this Contract shall be submitted in two (2)
copies to the following address:

County of Los Angeles Public Library
Contract Services Coordinator
7400 East Imperial Highway, Room 206
Downey, CA 90241
5.5 County Approval of Invoices

All invoices submitted by the Contractor for payment must have the
written approval of the County’s Project Manager prior to any
payment thereof. In no event shall the County be liable or
responsible for any payment prior to such written approval. Approval
for payment will not be unreasonably withheld, and in no instance will
such approval take more than forty-five (45) business days from

receipt of properly prepared invoices by the County.
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6.0 CONTRACTOR’S PROPOSED HOURLY BILL RATES
All Contractors shall submit a firm fixed hourly bill rate (Exhibit 1 — Required

Forms) for each job classification described herein Exhibit A — Statement of

Work.

7.0 ADMINISTRATION OF CONTRACT - COUNTY
COUNTY ADMINISTRATION

A listing of all County Administration referenced in -the following Sub-

paragraphs are designated in Exhibit E - County’s Administration. The

County shall notify the Contractor in writing of any change in the names or

addresses shown.

74

7.2

7.3

County’s Project Director

Responsibilities of the County’s Project Director include:

ensuring that the objectives of this Contract are met;

making changes in the terms and conditions of this Contract in
accordance with Sub-paragraph 9.4, Change Notices and
Amendments; and

providing direction to Contractor in the areas relating to County

policy, information requirements, and procedural requirements.

County’s Project Manager

The responsibilities of the County’s Project Manager include:

meeting with Contractor's Project Manager on a regular basis;
and '

inspecting any and all tasks, deliverables, goods, services, or-
other work provided by or on behalf of Contractor.

The County’s Project Manager is not authorized to. make any
changes in any of the terms and conditions of this Contract and is
not authorized to further obligate County in any respect

whatsoever.

County’s Contract Project Monitor

The County’s Project Monitor is responsible for overseeing the day-

to-day administration of this Contract. The Project Monitor reports to

the County’s Project Manager.

Contract
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8.0 ADMINISTRATION OF CONTRACT - CONTRACTOR.

8.1

8.2

8.3

Contractor’s Project Manager

8.1.1 Contractor shall provide a full-time Project Manager as
designated in Exhibit F - Contractor's Administration. The
Contractor shall notify the County in writing of any change in
the name or address of the Contractor's Project Manager.
The Contractor's Project Manager shall act as central point
of contact with the County. Contractor’s Project Manager
shall demonstrate previous experience in the management
of work requirements similar in size and complexity as this
contract.

8.1.2 Contractor's Project Manager shall be responsible for
Contractor’s day-to-day activities as related to this Contract
and shall coordinate with County’'s Project Manager and
Project Monitor on a regular basis.

8.1.3 Contractor's Project Manager shall be able to effectively
communicate in the English language both orally and in
writing.

Approval of Contractor’s Staff

County has the absolute right to approve or disapprove all of

Contractor's staff performing work hereunder and any proposed

changes in Contractors staff, including, but not limited to,

Contractor’s Project Manager.

Contractor’s Staff Identification

8.3.1 Contractor shall provide all staff assigned to this Contract with a

photo identification badge in accordance with County
specifications. Specifications may change at the discretion of
the County and Contractor will be provided new specifications
as required. The format and content of the badge is subject to
the County’s approval prior to the Contractor implementing the
use of the badge. Contractor staff, while on duty or when

entering a County facility or its grounds, shall prominently
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8.4

8.5

8.3.2

display the photo identification badge on the upper part of the
body. '

Contractor shall notify the County within one business day when
staff is terminated from working on this Contract. Contractor is
responsible to retrieve and immediately destroy the staff's photo
identification badge. If an ID badge was issued by the County,
the .County badge must be removed from employee and
returned to the County at the time of removal from the County

Contract.

8.3.3 If County requests the removal of Contractor’s staff, Contractor

is responsible to retrieve and immediately destroy the
Contractor’s staff's County photo identification badge at the

time of removal from working on the antract.

Employee Criminal Records

No personnel employed by Contractor and providing the services

herein shall have a criminal conviction record or pending criminal trial

for bribery, fraud, receiving stolen property, robbery, embezzlement,

theft or forgery, unless such record has been disclosed and

employment of the employee for this service has been approved in

writing by the County of Los Angeles Public Library.

Background and Security Investigations

8.5.1

All Contractor staff performing work under this Contract shall
undergo and pass, to the satisfaction of the County, a
background investigation as a condition of beginning and
continuing to work under this Contract. County shall use its
discretion in determining the method of background
clearance to be used, which may include but not be limited
to fingerprinting. The fees associated with obtaining the
background information shall be at the expense of the
Contractor, regardless if the Contractor's staff passes or fails

the background clearance investigation.
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8.5.2

8.5.3

8.5.4

County may request that Contractor's staff be immediately
removed from working on the County Contract at any time
during the term of the Contract. County will not provide to
Contractor or to Contractor’s staff any information obtained
through the County conducted background clearance.
County may immediately deny or terminate facility access to
Contractor's staff who do not pass such investigation(s) to
the satisfaction of the County whose background or conduct
s incompatible with County facility access, at the sole
discretion of the County.
Disqualification, if any, of Contractor staff, pursuant to this
Sub-paragraph 8.5, shall not relieve Contractor of its
obligation to complete services in adé::ordance with the terms

and conditions of this Contract.

9.0 STANDARD TERMS AND CONDITIONS
ASSIGNMENT AND DELEGATION

9.1

9.1.1

9.1.2

The Contractor shall not assign its rights or delegate its duties
under this Contract, or both, either in whole or in part, without
the prior written consent of the County Librarian. Any
unapproved assignment or delegation shall be null and void.
Any payments by the County of Los Angeles Public Library to
any approved delegate or assignee on any claim under this
Contract shall be deductible, at the Library’s sole discretion,
against the claims, which the Contractor may have against the
County.

If any assumption, assignment, delegation, or takeover of any
of the Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than the Contractor,
whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration
for any reason whatsoever without the County of Los Angeles

Public Library’s express prior written approval, may result in the
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9.2

termination of this Contract. B
AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this

- Contract for the Contractor is an authorized agent who has actual

9.3

- 94

authority to bind the Contractor to each and every term, condition, and

obligation of this Contract and that all requirements of the Contractor

have been fulfilled to provide such actual authority.

BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any

fiscal year, a County Budget which provides for reductions in the

salaries and benefits paid to the majority of County employees and
imposes similar reductions with respect to County Contracts, the

County reserves the right to reduce It; payment obligation

correspondingly for that fiscal year and any subsequent fiscal year

services provided by the Contractor under the Contract. The

County’s notice to the Contractor regarding said reduction in payment

obligation shall be provided within 30 calendar days of the Board’s

approval of such actions. The Contractor shall continue to provide all
of the services set forth in the Contract.

CHANGE NOTICES AND AMENDMENTS

9.4.1 The County reserves the right to initiate Change Notices that
do not affect the scope of work, term, hourly bill rates or
payments. All such changes shall be accomplished with an
executed Change Notice signed by the Contractor and by the
County Librarian.

9.4.2 For any change which affects the scope of work, term, hourly
bill rates, or any term or condition included under this
Cont(act, an Amendment shall be prepared and executed by
the County's Board of Supervisors, for the exception of which
County Librarian is expressly authorized to increase the
contract sum set forth in 5.0 Contract Sum, not to exceed

twenty percent (20%) of the total contract sum for a particular
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9.5

943

944

contract year based on unanticipated increase in needed
services. Any such changes shall be in writing and signed by
the County Librarian and Contractor.

The County’s Board of Supervisors or Chief Administrative
Officer or designee may require the addition and/or change of
certain terms and conditions in the Contract during the term of
this Contract. The County reserves the right to add and/or
change such provisions as required by the County’s Board of
Supervisors or Chief Administrative Officer. To implement
such changes, an Amendment to the Contract shall be
prepared and executed by the Contractor and by County
Librarian.

The County Librarian, may at histher gole discretion, authorize
extensions of time as defined in Paragraph 4.0 - Term of
Contract. The Contractor agrees that such extensions of time
shall not change any other term or condition of this Contract
during the period of such extensions. To implement an
extension of time, an Amendment to the Contract shall be
prepared and executed by the Contractor and by County

Librarian.

COMPLAINTS

The Contractor shall develop, maintain and operate procedures for

receiving, investigating and responding to complaints. Within five (5)

business days after Contract effective date, the Contractor shall

provide the County with the Contractor's policy for receiving,

investigating and responding to user complaints.

95.1

9.5.2

The County will review the Contractor’s policy and provide the
Contractor with approval of said plan or with requested
changes.

If the County requests changes in the Contractor’s policy, the
Contractor shall make such changes and resubmit the plan

within five (5) business days.
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9.6

9.7

9.563 If, at any time, the Contractor wishes to change the
Contractor's policy, the Contractor shall submit proposed
changes to the County for approval before implementation.

The Contractor shall preliminarily investigate all complaints and notify

the County’s Project Manager of the status of the investigation within

five (5) business days of receiving the complaint. When complaints
cannot be resolved informally, a system of follow-through shall be
instituted which adheres to formal plans for specific actions and strict
time deadlines. Copies of all written responses shall be sent to the

County’s Project Manager within three (3) business days of mailing to

the complainant.

COMPLIANCE WITH APPLICABLE LAW

9.6.1 The Contractor shall comply with all agplicable Federal, State,
and local laws, rules, regulations, ordinances, and directives,
and all provisions required thereby to be included in this
Contract are hereby incorporated herein by reference.

9.6.2 The Contractor shall indemnify and hold harmless the County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and
attorneys' fees, arising from or related to any violation on the
part of the Contractor or its employees, agents, or
subcontractors of any such laws, rules, regulations,
ordinances, or directives.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Subchapter Vi

of the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through

2000 (e) (17), to the end that no persoh shall, on the grounds of race,

creed, color, sex, religion, ancestry, age, condition of physical

handicap, marital status, political affiliation, or national origin, be
excluded from participation in, bé denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under

any project, program, or activity supported by this Contract. The
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Contractor shall comply with Exhibit D - Contractors EEO

Certification.
9.8 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
9.8.1 Jury Service Program:

This Contract is subject to the provisions of the County’s
ordinance entitled Contractor Employee Jury Service
("Jury Service Program”) as codified in Sections
2.203.010 through 2.203.090 of the Los Angeles County
Code, a copy of which is attached as Exhibit H and
incorporated by reference into and made a part of this

Contract.

9.8.2 Written Employee Jury Service Policy.

1.

Unless Contractor has demonéi:rated to the County’s
satisfaction either that Contractor is not a “Contractor” as
defined under the Jury Service Program (Section
2.203.020 of the County Code) or that Contractor
qualifies for an exception to the Jury Service Program
(Section 2.203.070 of the County Code), Contractor shall
have and adhere to a written policy that provides that its
Employees shall receive from the Contractor, on an
annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that
Employees deposit any fees received for such jury
service with the Contractor or that the Contractor deduct
from the Employee’s regular pay the fees received for
jury service.

For purposes of this Sub-paragraph, “Contractor” means
a person, partnership, corporation or other entity which
has a contract with the County or a subcontract with a
County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month

period under one or more County contracts or
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subcontracts. “Employee” means any California resident
who is a full time employee of Contractor. “Full-time”
means 40 hours or more worked per week, or a lesser
number of hours if: 1) the lesser number is a recognized
industry standard as determined by the County, or 2)
Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or
less within a 12-month period are not considered full-time
for purposés of the Jury Service Program. If Contractor
uses any subcontractor to perform services for the
County under the Contract, the subcontractor shall also
be subject to the provisions of this Sub-paragraph. The
provisions of this Sub-paragraph shall be inserted into
any such subcontract agreement and a copy of the Jury
Service Program shall be attached to the agreement.

If Contractor is not required to comply with the Jury
Service Program when the Contract commences,
Contractor shall have a continuing obligation to review
the applicability of its “exception status” from the Jury
Service Program, and Contractor shall immediately notify
County if Contractor at any time either comes within the
Jury Service Program’s definition of “Contractor” or if
Contractor no longer qualifies for an exception to the Jury
Service Program. In either event, Contractor shall
immediately implement a written policy consistent with
the Jury Service Program. The County may also require,
at any time during the Contract and at its sole discretion,
that Contractor demonstrate to the County’s satisfaction
that Contractor either continues to remain outside of the

Jury Service Program’s definition of “Contractor” and/or
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9.9

that Contractor continues to qualify for an exception to
the Program.

4. Contractor's violation of this Sub-paragraph of the
Contract may constitute a material breach of the
Contract. In the event of such material breach, County
may, in its sole discretion, terminate the Contract and/or
bar Contractor from the award of future County contracts
for a period of time consistent with the seriousness of the

breach.

CONFLICT OF INTEREST

9.9.1

9.9.2

No County employee whose position with the County enables
such employee to influence the award of this Contract or any
competing Contract, and no spousez_'(:)r economic dependent
of such employee, shall be employed in any capacity by the
Contractor or have any other direct or indirect financial
interest in this Contract. No officer or employee of the
Contractor who may financially benefit from the performance
of work hereunder shall in any way participate in the County’s
approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the County’'s approval or
ongoing evaluation of such work. |

The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The Contractor
warrants that it is not now aware of any facts that create a
conflict of interest. If the Contractor hereafter becomes
aware of any facts that might reasonably be expected to
create a conflict of interest, it shall immediately make full
written disclosure of such facts to the County. Full written
disclosure shall include, but is not limited to, identification of
all persons implicated and a complete description of all

relevant circumstances. Failure to comply with the
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-9.10

9.11

9.12

provisions of this Sub-paragraph shall be a material breach

of this Contract. ,
CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED
FOR LAYOFF/OR RE-EMPLOYMENT LIST
Should the Contractor require additional or replacement personnel
after the effective date of this Contract to perform the services set forth
herein, the Contractor shall give first consideration for such
employment openings to qualified, permanent County employees who
are targeted for layoff or qualified, former County employees who are
on a re-employment list during the life of this Contract.
CONSIDERATION OF HIRING GAIN/GROW PROGRAM
PARTICIPANTS
Should the Contractor require additional of::replacement personnel
after the effective date of this Contract, the Contractor shall give
consideration for any such employment openings to participants in the
County's Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief Opportunity for Work
(GROW) Program who meet the Contractor's minimum qualifications
for the open position. For this purpose, consideration shall mean that
the Contractor will interview qualified candidates. The County will refer
GAIN/GROW participants by job category to the Contractor.
In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given

first priority.

CONTRACTOR RESPONSIBILITY AND DEBARMENT

9.12.1 Responsible Contractor
A responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity and expeﬁence to satisfactorily
perform the contract. It is the County’s policy to conduct

business only with responsible contractors.
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9.12.2 Chapter 2.202 of the County Code

9.12.3

9.12.4

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the Contractor on
this or other contracts which indicates that the Contractor is
not responsible, the County may, in addition to other
remedies provided in the contract, debar the Contractor from
bidding or proposing on, or being awarded, and/or
performing work on County contracts for a specified period
of time, which generally will not exceed five years but may
exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing contracts
the Contractor may have with the CoGnty.
Non-responsible Contractor
The County may debar a Contractor if the Board of
Supervisors finds, in its discretion, that the Contractor has
done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the
County; (2) committed an act or omission which negatively
reflects on the Contractor's quality, fitness or capacity to
perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or engaged
in a pattern or practice which negatively reflects on same; (3)
committed an act or offense which indicates a lack of
business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other
public entity.
Contractor Hearing Board
9.12.4.1 If there is evidence that the Contractor may be
subject to debarment, the Department will notify
the Contractor in writing of the evidence which is

the basis for the proposed debarment and will
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9.124.2

91243

advise the Contractor of the scheduled date for a
debarment hearing before the Contractor
Hearing Board.

The Contractor Hearing Board will conduct a
hearing where evidence on the proposed
debarment is presented. The Contractor and/or
the Contractor’s representative shall be given an
opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board
shall prepare a tentative proposed decision,
which shall contain a recommendation regarding
whether the contractor should be debarred, and,
if so, the appropriate length of time of the
debarment. The Contractor and the Department
shall be provided an opportunity to object to the
tentative proposed decision prior to its
presentation to the Board of Supervisors.

After consideration of any objections, or if no
objections are submitted, a record of the hearing,
the proposed decision and any other
recommendation of the Contractor Hearing
Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall
have the right to modify, deny or adopt the
proposed decision and recommendation of the
Hearing Board.

If a contractor has been debarred for a period
longer than five years, that Contractor may, after
the debarment has been in effect for at least five
years, submit a written request for review of the
debarment determination to reduce the period of

debarment or terminate the debarment. The
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91244

9.1245

County may, in its discretion, reduce the period
of debarment or terminate the debarment if it
finds that the Contractor has adequately
demonstrated one or more of the following: (1)
elimination of the grounds for which the
debarment was imposed; (2) a bona fide change
in ownership or management; (3) material
evidence discovered after debarment was
imposed; or (4) any other reason that is in the
best interests of the County.

The Contractor Hearing Board will consider a
request for review of a debarment determination
only where (1) the Contré::tor has been debarred
for a period longer than five years; (2) the
debarment has been in effect for at least five
years; and (3) the request is in writing, states
one or more of the grounds for reduction of the
debarment period or termination of the
debarment, and includes supporting
documentation. Upon receiving an appropriate
request, the Contractor Hearing Board will
provide notice of the hearing on the request. At
the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the
proposed reduction of debarment period dr
termination of debarment is presented. This
hearing shall be conducted and the request for
review decided by the Contractor Hearing Board
pursuant to the same procedures as for a
debarment hearing.

The Contractor Hearing Board’s proposed

decision shall contain a recommendation on the
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9.13

9.14

request to reduce the period of debarment or

terminate the debarment. The Contractor

Hearing Board shall present its proposed

decision and recommendation to the Board of

Supervisors. The Board of Supervisors shall

have the right to modify, deny, or adopt the

proposed decision and recommendation of the

Contractor Hearing Board.

9.12.5 Subcontractors of Contractor
These terms shall also apply to Subcontractors of County
Contractors.

CONTRACTOR’S  ACKNOWLEDGEMENT OF COUNTY’S

COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on

the implementation of the Safely Surrendered Baby Law. The

Contractor understands that it is the County’s policy to encourage all

County Contractors to voluntarily post the County’'s “Safely

Surrendered Baby Law” poster in a prominent position at the

Contractor’s place of business. The Contractor will also encourage its

Subcontractors, if any, to post this poster in a prominent position in the

Subcontractor's place of business. The County’s Department of

Children and Family Services will supply the Contractor with the poster

to be used.

CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S

CHILD SUPPORT COMPLIANCE PROGRAM

9.141 The Contractor acknowledges that the County has
established a goal of ensuring that all individuals who benefit
financially from the County through Contract are in
compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden

otherwise imposed upon the County and its taxpayers.
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9.15

9.16

9.14.2 As required by the County’s Child Support Compliance
Program (County Code Chapter 2.200) and without limiting
the Contractor's duty under this Contract to comply with all
applicable provisions of law, the Contractor warrants that it is
now in compliance and shall during the term of this Contract
maintain in compliance with employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment
Insurance Code Section 1088.5, and shall implement all
lawfully served Wage and Earnings Withholding Orders or
Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousai Support,
pursuant to Code of Civil Procedufé Section 706.031 and
Family Code Section 5246(b).

COUNTY’S QUALITY ASSURANCE PLAN
The County or its agent will evaluate the Contractor's performance
under this Contract on not less than an annual basis. Such evaluation
will include assessing the Contractor's compliance with all Contract
terms and conditions and performance standards. Contractor
deficiencies which the County determines are severe or continuing
and that may place performance of the Contract in jeopardy if not
corrected will be reported to the Board of Supervisors. The report will
include improvement/corrective action measures taken by the County
and the Contractor. If improvement does not occur consistent with the
corrective action measures, the County may terminate this Contract or
impose other penalties as specified in this Contract.

DAMAGE TO COUNTY FACILITIES, BUILDINGS, GROUNDS,

EQUIPMENT AND MATERIALS

9.16.1 Contractor shall repair, or cause to be repaired, at its own
cost, any and all damage to County facilities, buildings, or
grounds caused by Contractor or employees or agents of

Contractor. Such repairs shall be made immediately after
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9.17

Contractor has become aware of such damage, but in no
event later than thirty (30) days after the occurrence.

9.16.2 If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as
determined by County, for such repairs shall be repaid by
Contractor by cash payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

The Contractor warrants that it fully complies with all Federal and

State statutes and regulations regarding the employment of aliens

~and others and that all its employees performing work under this

9.18

Contract meet the citizenship or alien status requirements set forth in
Federal and State statutes and regulations. ~The Contractor shall
obtain, from all employees performing work H;reunder, all verification
and other documentation of employment eligibility status required by
Federal and State statutes and regulations including, but not limited
to, the Immigration Reform and Control Act of 1986, (P.L. 99-603), or
as they currently exist and as they may be hereafter amended. The
Contractor shall retain all such documentation for all covered
employees for the period prescribed by law.

The Contractor shall indemnify, defend, and hold harmiess, the
County, its agents, officers, and emplqyees from employer sanctions
and any other liability which may be assessed against the Contractor
or the County or both in connection with any alleged violation of any
Federal or State statutes or regulations pertaining to the eligibility for
employment of any persons performing work under this Contract.
FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of o,rig‘inal signatures of authorized officers of
each party, \)vhen appearing in appropriate places on the Change
Notices and Amendments prepared pursuant to Sub-paragraph
9.4, and received via communications facilities, as legally

sufficient evidence that such original signatures have been
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9.19

9.20

9.21

affixed to Change Notices and Amendments to thi_s Contract,
such that the parties need not follow up facsimile transmissions
of such documents with subsequent (non-facsimile)
transmission of “original” versions of such documents.
FAIR LABOR STANDARDS
The Contractor shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmless the County and its agents, officers, and employees from
any and all liability, including, but not limited to, wages, overtime pay,
liquidated damages, penalties, court costs, and attorneys' fees arising
under any wage and hour law, including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by the Contractor's
employees for which the County may be found::jointly or solely liable.
GOVERNING LAW, JURISDICTION, AND VENUE
This Contract shall be governed by, and construed in accordance with,
the laws of the State of California. The Contractor agrees and
consents to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Contract and further agrees
and consents that venue of any action brought hereunder shall be
exclusively in the County of Los Angeles.
INDEPENDENT CONTRACTOR STATUS
921.1 This Contract is by and between the County and the
Contractor and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee,
partnership, joint venture, or association, as between the
County and the Contractor. The employees and agents of
one party shall not be, or be construed to be, the employees
or agents of the other party for any purpose whatsoever.
9.21.2 The Contractor shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits. The

County shall have no liability or responsibility for the payment
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9.22

9.23

of any salaries, wages, unemployment benefits, disability
benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the Contractor.

9.21.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The Contractor
shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of
any injuries arising from or connected with any work
performed by or on behalf of the Contractor pursuant to this
Contract.

INDEMNIFICATION
The Contractor shall indemnify, defend and hold harmless the
County, its Special Districts, elected and appointed officers,
employees, and agents from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs, and
expenses (including attorney and expert witness fees), arising from
or connected with the Contractor’s acts and/or omissions arising from
and/or relating to this Contract.

GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and

during the term of this Contract, the Contractor shall provide and

maintain, and shall require all of its subcontractors to maintain, the
following programs of insurance specified in this Contract. Such
insurance shall be primary to and not contributing with any other
insurance or self-insurance programs maintained by the County.

Such coverage shall be provided and maintained at the Contractor’s

own expense.

9.23.1 Evidence of Insurance: Certificate(s) or other evidence of

coverage satisfactory to the County shall be delivered to:
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County of Los Angeles Public Library
Contract Services Coordinator
7400 East Imperial Highway, Room 206
Downey, CA 90241

prior to commencing services under this Contract. Such

certificates or other evidence shalil:

Specifically identify this Contract;

Clearly evidence all coverages required in this
Contract;

Contain the express condition that the County is to
be given written notice by mail at least thirty (30)
days in advance of cancellation for all policies
evidenced on the certificate of insurance;

Include copies of the additionazl-:insured endorsement
to the commercial general liability policy, adding the
County of Los Angeles, its Special Districts, its
officials, officers and employees as insureds for all
activities arising from this Contract; and

Identify any deductibles or self-insured retentions for
the County’s approval. The County retains the right
to require the Contractor to reduce or eliminate such
deductibles or self-insured retentions as they apply
to the County, or, require the Contractor to provide a
bond guaranteeing payment of all such retained
losses and related costs, including, but not limited
to, expenses or fees, or both, related to
investigations, claims administrations, and legal
defense. Such bond shall be

executed by a corporate surety licensed to transact

business in the State of California.

9.23.2 Insurer Financial Ratings: Insurance is to be provided

by an insurance company acceptable to the County with
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9.23.3

9.23.4

an AM. Best rating of not less than A:VIl unless
otherwise approved by the County.
Failure to Maintain Coverage: Failure by the Contractor
to maintain the required insurance, or to provide
evidence of insurance coverage acceptable to the
County, shall constitute a material breach of the
Contract upon which the County may immediately
terminate or suspend this Contract. The County, at its
sole option, may obtain damages from the Contractor
resulting from said breach. Alternatively, the County
may purchase such required insurance coverage, and
without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium
costs advanced by the County for such insurance.

Notification of Incidents, Claims or Suits: Contractor

shall report to the County:

* Any accident or incident relating to services performed
under this Contract which involves injury or property
darnage which may result in the filing of a claim or lawsuit
against the Contractor and/or the County. Such
report shall be made in writing within 24 hours of

- occurrence.

* Any third party claim or lawsuit filed against the
Contractor arising from or related to services performed
by the Contractor under this Contract.

* Any injury to a Contractor employee that occurs on
County property. This report éhall be submitted on a
County “Non-employee Injury Report” to the County
Contract Manager.

» Any loss, disappearance, destruction, misuse, or theft of

any kind whatsoever of County property, monies or
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9.23.5

9.23.6

securities entrusted to the Contractor under the terms of
this Contract.

Compensation for County Costs: In the event that the

Contractor fails to comply with any of the indemnification or

insurance requirements of this Contract, and such failure to

comply results in any costs to the County, the Contractor

shall pay full compensation for all costs incurred by the

County.

Insurance Coverage Requirements for Subcontractors:

The Contractor shall ensure any and all subcontractors

performing services under this Contract meet the insurance

requirements of this Contract by either:

» The Contractor providing evidenéé of insurance covering
the activities of subcontractors, or

= The Contractor providing evidence submitted by
subcontractors evidencing that subcontractors maintain
the required insurance coverage. The County retains the
right to obtain copies of evidence of subcontractor

insurance coverage at any time.

9.24 INSURANCE COVERAGE REQUIREMENTS

9.24.1 General Liability insurance written on ISO policy form CG
00 01 or its equivalent with limits of not less than the
following:
General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

9.24.2 Automobile Liability written on ISO. policy form CA 00
01 or its equivalent with a limit of liability of not less
than $1 million for each accident. Such insurance shall
include coverage for all “owned”, “hired” and “non-
owned” vehicles, or coverage for “any auto”.
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9.24.3 Workers’ Compensation and Employers’ Liability

9.24.4

insurance providing workers’ compensation benefits, as
required by the Labor Code of the State of California or
by any other state, and for which the Contractor is
responsible.  If the Contractor’s employees will be
engaged in maritime employment, coverage shall
provide workers’ compensation benefits as required by
the U.S. Longshore and Harbor Workers' Compensation
Act, Jones Act or any other federal law for which the
Contractor is responsible.

In all cases, the above insurance also shall include
Employers’ Liability coverage withdimits of not less than

the following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

Professional Liability: Insurance covering liability arising
frorh any error, omission, negligent or wrongful act of the
Contractor, its officers or employees with limits of not less
than $1 million per occurrence and $1 million aggregated.
The coverage also shall provide an extended two year
reporting period commencing upon termination or

cancellation of this Agreement.

9.25 LIQUIDATED DAMAGES

9.25.1

Iif, in the judgment of the County Librarian, the Contractor is

deemed to be non-compliant with the terms and obligations |
assumed hereby, the County Librarian, or his/her designee,
at his/her option, in addition to, or in lieu of, other remedies
provided herein, may withhold the entire monthly payment or
deduct pro rata from the Contractor’s invoice for services not

provided. The services not provided and the amount to be
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9.25.2

withheld or deducted from payments to the Contractor from
the County, will be forwarded to the Contractor by the
County Librarian, or his/her designee, in a written notice
describing the reasons for said action.

If the County Librarian determines that there are deficiencies
in the performance of this Contract that the County Librarian
deems are correctable by the Contractor over a certain time
span, the County Librarian will provide a written notice to the
Contractor to correct the deficiency within specified time

frames. Should the Contractor fail to correct deﬁcienciesb
within said time frame, the County Librarian may:

(a) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Cc:):;mtract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it will
be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure of the Contractor to
correct a deficiency within the specified time frame. The
parties hereby agree that under the current circumstances a
reasonable estimate of such damages is One Hundred
Dollars ($100) per day per infraction, or as specified in the
Performance Requirements Su}nma/y (PRS) Chart, as
defined in Appendix C, Technical Exhibit 2, hereunde-r, and
that the Contractor shall be liable to the County for liquidated
damages in said amount. Said amount shall be deducted
from the County’s payment to the Contractor; and/or

(c) Upon giving five (5) days notice to the Contractor for
failure to correct the deficiencies, the County may correct
any and all deficiencies and the total costs incurred by the
County for completion of the work by an alternate source,
whether it be County forces or separate private contractor,
will be deducted and forfeited from the payment to the

Contractor from the County, as determined by the County.
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9.26

9.27

9.2563

9.254

The action noted in Sub-paragraph 9.25.2 shall not be
construed as a penalty, but as adjustment of payment to the
Contractor to recover the County cost due to the failure of
the Contractor to complete or comply with the provisions -of
this Contract.

This Sub-paragraph shall not, in any manner, restrict or limit
the County’s right to damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph
9.25.2, and shall not, in any manner, restrict or limit the

County’s right to terminate this Contract as agreed to herein.

MOST FAVORED PUBLIC ENTITY

If the Contractor’s prices decline, or should the Contractor at any time

during the term of this Contract provide the ”s-ame goods or services

under similar quantity and delivery conditions to the State of California

or any county, municipality, or district of the State at prices below

those set forth in this Contract, then such lower prices shall be

immediately extended to the County.
NONDISCRIMINATION AND AFFIRMATIVE ACTION

9.271

9.27.2

9.27.3

The Contractor certifies and agrees that all persons employed
by it, its affiliates, subsidiaries, or holding companies are and
shall be treated equally without regard to or because of race,
color, religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation, in
compliance with all applicable Federal and State
anti-discrimination laws and regulations.

The Contractor shall certify to, and comply with, the provisions
of Exhibit D - Contractor's EEO Certification. v

The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard to race, color, religion,
ancestry, national origin, sex, age, phySical or mental

disability, marital status, or political affiliation, in compliance
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9.274

9.27.5

9.27.6

9.27.7

with all applicable Federal and State anti-discrimination laws
and regulations. Such action shall include, but is not limited
to: employment, upgrading, demotion, transfer, recruitment or
recruitment advertising, layoff or termination, rates of pay or
other forms of compensation, and selection for training,
including apprenticeship.

The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin, sex,
age, or physical or mental disability, marital status, or political
affiliation.

The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companieé: shall comply with all
applicable Federal and State laws and regulations to the end
that no person shall, on the grounds of race, color, religion,
ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, be excluded
from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or
under any project, program, or activity supported by this
Contract.

The Contractor shall allow County representatives access to
the Contractor's emplioyment records during regular business
hours to verify compliance with the provisions of this Sub-
paragraph 9.27 when so requested by the County.

If the County finds that any provisions of this Sub-paragraph
9.27 have been violated, such violation shall constitute a
material breach of this Contract upon which the County may
terminate or suspend this Contract. While the County
reserves the right to determine independently that the anti-
discrimination provisions of this Contract have been violated,

in addition, a determination by the California Fair
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9.28

9.29

9.30

Employment Practices Commission -or the Federal Equal
Employment Opportunity Commission that the Contractor
has violated Federal or State anti-discrimination laws or
regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of
this Contract. A
9.27.8 The parties agree that in the event the Contractor violates any
of the anti-discrimination provisions of this Contract, the County
shall, at its sole option, be entitled to the sum of Five Hundred
Dollars ($500) for each such violation pursuant to California
Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract_._
NON EXCLUSIVITY | o
Nothing herein is intended nor shall be construed as creating any
exclusive arrangement with Contractor. This Contract shall not restrict
The County of Los Angeles Public Library from acquiring similar, equal
or like goods and/or services from other entities or sources.
NOTICE OF DELAYS
Except as otherwise provided under this Contract, when either party
has knowledge that any actual or potential situation is delaying or
threatens to delay the timely performance of this Contract, that party
shall, within one (1) day, give notice thereof, including all relevant
information with respect thereto, to the other party.
NOTICE OF DISPUTES
The Contractor shall bring to the attention of the County Project
Manager and/or County Project Director any dispute between the
County and the Contractor regarding the performance of services as
stated in this Contract. If the County Project Manager or County
Project Director is not able to resolve the dispute, the County Librarian,

or designee shall resolve it.
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9.31 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT
The Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible forthe
Federal Earned Income Credit under the federal income tax laws.
Such notice shall be provided in accordance with the requirements
set forth in Internal Revenue Service Notice No. 1015.

9.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY
SURRENDERED BABY LAW
The Contractor shall notify and provide to its employees, and shall
require each subcontractor to notify and provide to its employees, a
fact sheet regarding the ‘Safely Surrendered Baby Law, its
implementation in Los Angeles County, and \);here and how to safely
surrender a baby. The fact sheet is set forth in Exhibit | of this

Contract and is also available on the Internet at www.babysafela.org

for printing purposes.
9.33 NOTICES

9.33.1 All notices or demands required or permitted to be given or
made under this Contract shall be in writing and shall be hand
delivered with signed receipt or mailed by first-class

- registered or certified mail, postage prepaid, addressed to the

parties as identified in Exhibits E - County’s Administration
and F - Contractors Administration. Addresses may be
changed by either party giving ten (10) days' prior written
notice thereof to the other party. The County Librarian shall
have the authority to issue all notices or demands required or
permitted by the County under this Contract.

9.33.2 Service by mail shall-bé deemed complete upon depositin the
above-mentioned manner. Any notice made hereunder shall
also be transmitted via authentication facsimile machine
(herein after referred to as “FAX’) to the appropriate party at

- the FAX number set forth herein. Documents transmitted via
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FAX that are received on weekends or holidays -or after 5:00
p.m. on a business days shall be deemed received at 8:00
a.m. the following business day.

9.33.3 Either party may change the party who is designated to
receive notices, by giving either party a ten (10) days’ prior
written notice thereof to the other party.

9.33.4 The County Librarian shall have the authority to issue all
notices or demands required or permitted by the County
under this Contract.

9.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION
Notwithstanding the above, the Contractor and the County agree that,
during the term of this Contract and for a period of one year thereafter,
neither party shall in any way intentionally iﬁduce or persuade any
employee of one party to become an employee or agent of the other
party. No bar exists against any hiring action initiated through a public
announcement.

9.35 PUBLIC RECORDS ACT
9.35.1 Any documents submitted by Contractor; all information

obtained in connection with the County’s right to audit and
inspect Contractor's documents, books, and accounting
records pursuant to Sub-paragraph 9.37 - Record Retention
and Inspection/Audit Settlement of this Contract; as well as
those documents which were required to be submitted in
response to the Request for Proposals (RFP) used in the
solicitation process for this Contract, become the exclusive
property of the County. All such documents become a matter
of public record and shall be regarded as public records.
Exceptions will be those elements in the California
Government Code Section 6250 et seq. (Public Records Act)

and which are marked “trade secret”, “confidential’, or |
“proprietary”. The County shall not in any way be liable or

responsible for the disclosure of any such records including,
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9.35.2

without limitation, those so marked, if disclosure is required by
law, or by an order issued by a court of competent jurisdiction.
In the event the County is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of a

» oK

proposal marked “trade secret”, “confidential”, or “proprietary”,
the Contractor agrees to defend and indemnify the County
from all costs and expenses, including reasonable attorney’s

fees, in action or liability arising under the Public Records Act.

9.36 PUBLICITY

9.36.1

9.36.2

The Contractor shall not disclose any details in connection
with this Contract to any person or entity except as may be
otherwise provided hereunder or redaired by law. However,
in recognizing the Contractor's need to identify its services
and related clients to sustain itself, the County shall not inhibit
the Contractor from publishing its role under this Contract
within the following conditions:
= The Contractor shall develop all publicity material in a
professional manner; and
= During the term of this Contract, the Contractor shall not,
and shall not authorize another to, publish or disseminate
any commercial advertisements, press releases, feature
articles, or other materials using the name of the County
without the prior written consent of the County’s Project
. Director. The County shall not unreasonably withhold
written consent.
The Contractor may, without the prior written consent of
County, indicate in its proposals and sales materials that it has
been awarded this Contract with the County of Los Angeles,

provided that the requirements of this Sub-paragraph 9.36 shall
apply.
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9.37

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records
of its activities and operations relating to this Contract in accordance
with generally accepted accounting principles. The Contractor shall
also maintain accurate and complete employment and other records
relating to its performance of this Contract. The Contractor agrees that
the County, or its authorized representatives, shall have access to and
the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or records relating to this Contract. All such
material, including, but not limited to, all financial records, timecards
and other employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made

available to the County during the term of thls Contract and for a

period of five (5) years thereafter unless the County’s written

permission is given to dispose of any such material prior to such time.

All such material shall be maintained by the Contractor at a location in

Los Angeles County, provided that if any such material is located

outside Los Angeles County, then, at the County’s option, the

Contractor shall pay the County for travel, per diem, and other costs

incurred by the County to examine, audit, excerpt, copy, or transcribe

such material at such other location.

9.37.1 In the event that an audit of the Contractor is conducted
specifically regarding this Contract by any Federal or State
auditor, or by any auditor or accountant employed by the
Contractor or otherwise, then the Contractor shall file a copy
of such audit report with the County’s Auditor-Controller within
thirty (30) days of the Contractor's receipt thereof, unless
otherwise provided by applicable Federal or State law or
under this Contract. The County shall make a reasonable
effort to maintain the confidentiality of such audit report(s).

9.37.2 Failure on the part of the Contractor to comply with any of the
provisions of this Sub-paragraph 9.37 shall constitute a
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9.37.3

material breach of this Contract upon which the County may
terminate or suspend this Contract.

If, at any time during the term of this Contract or within five (5)
years after the expiration or termination of this Contract,
representatives of the County may conduct an audit of the
Contractor regarding the work performed under this Contract,
and if such audit finds that the County’s dollar liability for any
such work is less than payments made by the County to the
Contractor, then the difference shall be either: a) repaid by the
Contractor to the County by cash payment upon demand or b)
at the sole option of the County’s Auditor-Controlier, deducted
from any amounts due to the Contractor from the County,
whether under this Contract or other;/;ise. If such audit finds
that the County’s dollar liability for such work is more than the
payments made by the County to the Contractor, then the
difference shall be paid to the Contractor by the County by
cash payment, provided that in no event shall the County’s
maximum obligation for this Contract exceed the funds

appropriated by the County for the purpose of this Contract.

9.38 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount

9.39

of solid waste deposited at the County landfills, the Contractor agrees

to use recycled-content paper to the maximum extent possible on this

Contract.
SUBCONTRACTING

9.39.1

The requirements of this Contract may not be subcontracted by |
the Contractor without the advance approval of the County.
Any attempt by the Contractor to subcontract without thé prior
consent of the County may be deemed a material breach of this

Contract.
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9.39.2

9.39.3

9.39.4

- 9.395

9.39.6

9.39.7

9.39.8

If the Contractor desires to subcontract, the Contractor shall

provide the following information promptly at the County’s

request:

* A description of the work to be performed by the
subcontractor;

= A draft copy of the proposed subcontract; and

= Other pertinent information and/or certifications requested
by the County.

The Contractor shall indemnify and hold the County harmless

with respect to the activities of each and every subcontractor

in the same manner and to the same degree as if such

subcontractor(s) were Contractor emp_loyees.

The Contractor shall remain fully responsible for all

performances required of it under this Contract, including

those that the Contractor has determined to subcontract,

notwithstanding the County’s approval of the Contractor's

proposed subcontract.

The County’s consent to subcontract shall not waive the

County’s right to prior and continuing approval of any and all

personnel, including subcontractor employees, providing

services under this Contract. The Contractor is responsible to

notify its subcontractors of this County right.

The County’s Project Director is authorized to act for and on

behalf of the County with respect’ to approval of any

subcontract and subcontractor employees.

The Contractor shall be solely liable and responsible for all

payments or other compensation to all subcontractors and

their officers, employees, agents, and successors in interest

arising through services performed hereunder,

notwithstanding the County’s consent to subcontract.

The .Contractor shall obtain certificates of insurance, which

establish that the subcontractor maintains all the programs of
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9.40

9.41

insurance required by the County from each approved
subcontractor. The Contractor shall ensure delivery of all
such documents to:

County of Los Angeles Public Library
Contract Services Coordinator
7400 East Imperial Highway, Room 206
Downey, CA 90242
before any subcontractor employee may perform any work

hereunder.
TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE
PROGRAM .
Failure of the Contractor to maintain compliance with the requirements
set forth in Sub-paragraph 9.14 - Contractors“Warranty of Adherence
to County’'s Child Support Compliance Program, shall constitute
default under this Contract. Without limiting the rights and remedies
available to the County under any other provision of this Contract,
failure of Contractor to cure such default within 90 calendar days of
within notice shall be grounds upon which the County may terminate
this Contract pursuant to Sub-paragraph 9.42 - Termination for Default
and pursue debarment of Contractor, pursuant to County Code
Chapter 2.202.
TERMINATION FOR CONVENIENCE
9.41.1 This Contract may be terminated, in whole or in part, from time
to time, when such action is deemed by the County, in its sole
discretion, to be in its best interest. Termination of work
hereunder shall be effected by notice of termination to
Contractor specifying the extent to which performance of work
is terminated and the date upon which such termination
becomes effective. The date upon which such termination
becomes effective shall be no less than ten (10) days after the

notice is sent.
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9.41.2

9.413

After receipt of a notice of termination and except as

otherwise directed by the County, the Contractor shall:

» Stop work under this Contract on the date and to the
extent specified in such notice, and

* Complete performance of such part of the work as shall
not have been terminated by such notice.

All material including books, records, documents, or other

evidence bearing on the costs and expenses of the

Contractor under this Contract shall be maintained by the

Contractor in accordance with Sub-paragraph 9.37, Record

Retention & Inspection/Audit Settlement.

9.42 TERMINATION FOR DEFAULT

9.421

9422

The County may, by written noﬁ:ce to the Contractor,
terminate the whole or any part of this Contract, if, in the
judgment of County’s Project Director:

= Contractor has materially breached this Contract;

» Contractor fails to timely provide and/or satisfactorily
perform any task, deliverable, service, or other work
required either under this Contract; or

= Contractor fails to demonstrate a high probability of timely
fulfilment of performance requirements under this
Contract, or of any obligations of this Contract and in
either case, fails to demonstrate convincing progress
toward a cure within five (5) working days (or such longer
period as the County may authorize in writing) after réceipt
of written notice from the County specifying such failure.

In the event that the County terminates this Contract in whole

or in part as provided in Sub-paragraph 9.42.1, the County

may procure, upon such terms and in such manner as the

County may deem appropriate, goods and services similar to

those so terminated. The Contractor shall be liable to the

County for any and all excess costs incurred by the County,
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9.42.3

0.42.4

as determined by the County, for such similar goods and
services. The Contractor shall continue the performance of
this Contract to the extent not terminated under the provisions
of this sub-paragraph.

Except with respect to defaults of any subcontractor, the
Contractor shall not be liable for any such excess costs of the
type identified in Sub-paragraph 9.42.2 if its failure to perform
this Contract arises out of causes beyond the control and
without the fault or negligence of the Contractor. Such
causes may include, but are not limited to: acts of God or of
the public enemy, acts of the County in either its sovereign or
contractual capacity, acts of Federal or State governments in
their sovereign capacities, fires, ﬂood”s-, epidemics, quarantine
restrictions, strikes, freight embargoes, and unusually severe
weather; but in every case, the failure to perform must be
beyond the control and without the fault or negligence of the
Contractor. If the failure to perform is caused by the default of
a subcontractor, and if such default arises out of causes
beyond the control of both the Contractor and subcontractor,
and without the fault or negligence of either of them, the
Contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be
furnished by the subcontractor were obtainable from other
sources in sufficient time to permit the Contractor to meet the
required performance schedule. As used in this Sub-
paragraph 9.42.3, the terms  "subcontractor® and
"subcontractors” mean subcontractor(s) at any tier.

If, after the County has given notice of termination under the
provisions of this Sub-paragraph 9.42, it is determined by the
County that the Contractor was not in default under the
provisions of this Sub-paragraph 9.42, or that the default was

excusable under the provisions of Sub-paragraph 9.42.3, the
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9.42.5

rights and obligations of the parties shall be the same as if the
notice of termination had been issued pursuant to Sub-
paragraph 9.41 - Termination for Convenience.

In the event the County terminates this Contract in its entirety
due to the Contractor's default as provided in Sub-
paragraph 9.42.1, the Contractor and the County agree that
the County will have actual damages, which are extremely
difficult to calculate and impracticable to fix and which will
include, but are not limited to, the County’s costs of
procurement of replacement services and costs incurred due
to delays in procuring such services. Therefore, the
Contractor and the County agree that the County shall, at its
sole option and in lieu of thg provisions of Sub-
paragraph 9.42.2, be entitled to liquidated damages from the
Contractor, pursu'a"nt to California Civil Code Section 1671, in
the amount of Five Thousand Dollars ($5,000) c;r five percent
(5%) of the applicable year's Contract sum, whichever is less,
as equitable compensation to the County for such actual
damages. This amount of liquidated damages shall be either
paid by the Contractor to the County by cash payment upon
demand or, at the sole discretion of the County of Los
Angeles Public Library, or designee, deducted from any
amounts due to the Contractor by the County, whether under
this Contract or otherwise.

These liquidated damages shall be in addition to any credits,
which the County is otherwise entitled to under this Contract,
and the Contractor's payment of these liquidated damages
shall not in any way change, or affect the provisions of Sub-

paragraph 9.22 - Indemnification.
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9.42.6 The rights and remedies of the County provided in this Sub-
paragraph 9.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this
Contract.

9.43 TERMINATION FOR IMPROPER CONSIDERATION

9.43.1 The County may, by written notice to the Contractor,
immediately terminate the right of the Contractor to proceed
under this Contract if it is found that consideration, in any
form, was offered or given by the Contractor, either directly or
through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing
favorable treatment with respect to the award, amendment, or
extension of this Contract or the makiﬁg of any determinations
with respect to the Contractor’'s performance pursuant to this
Contract. In the event of such termination, the County shall
be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractor.

9.43.2 The Contractor shall immediately report any attempt by a
County officer or employee to solicit such improper
consideration. The report shall be made either to the County
manager charged with the supervision of the employee or to
the County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

9.43.3 Among other items, such improper consideration may take
the form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

9.44 TERMINATION FOR INSOLVENCY ‘

9.44.1 The County may terminate this Contract forthwith in the event
of the occurrence of any of the following:
= 'Insolvency of the Contractor. The Contractor shall be

deemed to be insolvent if it has ceased to pay its debts for
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9.45

9.46

at least sixty (60) days in the ordinary course of business
or cannot pay its debts as threy become due, whether or
not a petition has been filed under the Federal Bankruptcy-
Code and whether or not the Contractor is insolvent within
the meaning of the Federal Bankruptcy Code;

* The filing of a voluntary or involuntary petition regarding
the Contractor under the Federal Bankruptcy Code;

= The appointment of a Receiver or Trustee for the
Contractor; or

= The execution by the Contractor of a general assignment
for the benefit of creditors.

9.44.2 The rights and remedies of the County provided in this Sub-
paragraph 9.44 shall not be exclusive and are in addition to
any other rights and remedies provided by law or under this
Contract.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST

ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as

defined in County Code Section 2.160.010 retained by the Contractor,

shall fully comply with the County’s Lobbyist Ordinance, County Code

Chapter 2.160. Failure on the part of the Contractor or any County

Lobbyist or County Lobbying firm retained by the Contractor to fully

comply with the County’s Lobbyist Ordinance shall constitute a

material breach of this Contract, upon which the County may in its sole

discretion, immediately terminate or suspend this Contract.

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall

not be obligated forihe Contractor’s performance hereunder or by any

provision of this Contract during any of the County’s future fiscal years
unless and until the County’s Board of Supervisors appropriates funds
for this Contract in the County’'s Budget for each such future fiscal

year. In the event that funds are not apprbpriated for this Contract,
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9.47

9.48

9.49

then this Contract shall terminate as of June 30 of the last fiscal year

for which funds were appropriated. The County shall notify the

Contractor in writing of any such non-allocation of funds at the earliest

possible date.

VALIDITY

If any provision of this Contract or the application thereof to any person

or circumstance is held invalid, the remainder of this Contract and the

application of such provision to other persons or circumstances shall
not be affected thereby.

WAIVER

No waiver by the County of any breach of any provision of this

Contract shall constitute a waiver of any other breach or of such

provision. Failure of the County to enforce at gny time, or from time to

time, any provision of this Contract shall not be construed as a waiver

thereof. The rights and remedies set forth in this Sub-paragraph 9.48

shall not be exclusive and are in addition to any other rights and

remedies provided by law or under this Contract.

WARRANTY AGAINST CONTINGENT FEES

9.49.1 The Contractor warrants that no person or selling agency has

been employed or retained to solicit or secure this Contract
upon any Contract or understanding for a commission,
percentage, brokerage, or contingent fee, excepting bona fide
employees or bona fide established commercial or selling
agencies maintained by the Contractor for the purpose of
securing business.

9.49.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from
the Contract price or consideration, or otherwise recover, the
full amount of such commission, percentage, brokerage, or

contingent fee.
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10.0

11.0

CONTRACTOR’S OBLIGATIONS UNDER HEALTH INSURANCE

PORTABILITY & ACCOUNTABILITY ACT (HIPAA)

The County is subject to the Administrative Simpliﬁcaﬁon -\

requirements of the federal Health Insurance Portability and

Accountability Act of 1996 (HIPAA). Under this Contract, Contractor

provides services to the County and the Contractor receives, has

access to, and/or creates Protested Health Information as defined in

Exhibit N in order to provide those services. The County and the

Contractor therefore agree to the terms of Exhibit N, Contractor’s

Obligations Under HIPAA.

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE

PROGRAM N

11.1 This Contract is subject to the prinsions of the County's
ordinance entitted Local Business Enterprise Preference
Program, as codified in Chapter 2.204 of the Los Angeles
County Code.

11.2  Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a Local Small Business
Enterprise.

11.3  Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit,
report, or other representation, to a County official or
employee for the purpose of influencing the certification or
denial of certification of any entity as a Local Small Business
Enterprise.

114 If Contractor has obtained County certification as a Local
Small Business Enterprise by reason of having furnished
incorrect supporting information or by reason of having
withheld information, and which knew, or should have

known, the information furnished was incorrect or the
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information withheld was relevant to ‘its request for

certification, and which by reason of such certification has

been awarded this contract to which it would not otherwise
have been entitled, shall:

1. Pay to the County any difference between the contract
amount and what the County’s costs would have been if
the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10
percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor
Non-responsibility and Contractor”:Debarment).

The above penalties shall also apply if Contractor is no

longer eligible for certification as a result in a change of their

status and Contractor failed to notify the State and the

County’s Office of Affirmative Action Compliance of this

information.

B e T T e T T e T
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused
it to be duly executed and the County of Los Angeles, by order of its Board of
Supervisors has caused this Contract to be executed on its behalf by the Chair of
said Board and attested by the Executive Officer-Clerk of the Board of Supervisors

thereof, the day and year first above written.

.CONTRACTOR: AppleOne Employment

By %/(/:// K’—\

Name: MardGbldman

Title:  Vice President

COUNTY OF LOS ANGELES

By

Chairman, Board of Supervisors

ATTEST:
VIOLET VARONA-LUKENS

Executive Officer-Clerk
of the Board of Supervisors

By

APPROVED AS TO FORM:
RAYMOND G. FORTNER, JR.

County Counsel

By /ﬂ"l/ bWCS\

David Beaudet

Deputy County Counsel
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EXHIBIT A
STATEMENT OF WORK (SOW)

TEMPORARY PERSONNEL SERVICES
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APPENDIX B :
STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK

Contractor shall provide experienced personnel on an as-needed basis for the

County of Los Angeles Public Library to perform the duties delineated

herein. The majority of the work assignments will be at Library Headquarters

located in Downey. However, it is helpful if the selected Contractor(s) is

able to fill requests to staff other areas throughout the County of Los

Angeles.

1.1

1.2

1.3

14

The nine (9) principal job classifications needed are account clerk I,
account clerk ll, account technician |, in.t-;armediate typist clerk,
procurement assistant, receptionist, senior typist clerk, secretary, and
warehouse worker. Other job classifications could be required from
time-to-time . in 1) higher level job classifications with duties
comparable to those in the principal job classifications (for example:
senior word processor, executive secretary, etc., 2) job classifications
in other occupational categories such as programmer analysts and
general laborers.

The Contréct is to provide personnel on an as-needed basis, for any
temporary situations and is not an exclusive contract. Temporary
Personnel servi.ces may be utilized for any single peak load, emergency or
temporary absence which requires temporary personnel services not to
exceed a maximum of nihety (90) business days or 720 hours whichever,
comes first. County reserves the right to contract with other entities for
the same or similar services.

Contractor shall provide experienced personnel on an as-needed basis to
perform the duties described herein.

The County does not guarantee a minimum usage, however, the County

shall make a good faith effort to procure as needed services hereunder
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each year the contract is in effect, contingent upon the Library’s adopted

budget and needs.

2.0 ADDITIONAL SERVICES, SPECIFIC TASKS AND/OR WORK
HOURS

The County shall have the right to request additional services, specific tasks and/or
work hours based on organization and/or operational requirements during the term
of the contract with a five (5) day written notice from the County. A telephone

notification by the County shall be made for services needing immediate attention.
3.0 QUALITY CONTROL

Contractor shall establish and utilize a comprehensive Quality Control Plan to

assure the County a consistently high level of service throughout the term of the

Contract. The Plan shail be submitted to the County Contract Project Director for

review. The plan shall include, but may not be limited to the following:

3.1 Specific activities to be monitored such as: experience and performance of
temporary personnel;

3.2 Methods of monitoring to be used;

3.3  Frequency of monitoring;

3.4  Sample of forms to be used in monitoring; and

3.5 Titleflevel and qualifications of personnel performing monitoring

functions.
4.0 QUALITY ASSURANCE PLAN

The County will evaluate the Contractor's performance under this Contract using
the quality assurance procedures as defined in this Contract, Section 9.0,
Standard Terfns and Conditions, Sub-paragraph 9.15, County’s Quality Assurance
Plan. |
4.1 Meetings
Contractor shall meet with County as needed to monitor the successful
progress of the contract.
4.2 Contract Discrepancy Report (Technical Exhibit 1)
Verbal notification of a Contract discrepancy will be made to the

Contractor's Project Manager by the County’s Project Manager as soon as
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4.3

possible whenever a Contract discrepancy is identified. The problem shail
be resolved within a time period mutually agreed upon by the County and
Contractor.

The County’'s Project Manager will determine whether a formal Contract
Discrepancy Report shall be issued. Upon receipt of this document, the
Contractor is required to respond in writing to the County’s Contract Project
Manager within five (5) workdays, acknowledging the reported
discrepancies or presenting contrary evidence. A plan for correction of all
deficiencies identified in the Contract Discrepancy Report shall be
submitted to the County Project Director within ten (10) workdays.

County Observations

In addition to departmental contracting staff, other County personnel may
observe performance, activities, and review d&:uments relevant to this
Contract at any time during normal business hours. However, these
personnel may not unreasonably interfere with the Contractor’s

performance.

5.0 DEFINITIONS

The headings herein contained are repeated here for convenience and reference

only and are not intended to define the scope of any provision thereof. The

following words as used herein shall be construed to have the following meaning,

unless otherwise apparent from the context in which they are used.

5.1 Contract: Agreement executed between County and Contractor. It sets
forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A.

5.2 Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the work
covered by the Statement of Work.

5.3 Contractor’'s Project Manager: The individual designated by the

| Contractor to administer the Contract operations after the Contract award.

5.4 County’s Contract Project Monitor: Person with responsibility to oversee
the day to day activities of this Contract. Responsibility for inspections of
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5.5

5.6

5.7
5.8

5.9

any and all tasks, deliverables, goods, services and other work provided by
Contractor.

County’s Project Director: Person designated by County with authority for
County on contractual or administrative matters relating to this Contract that
cannot be resolved by the County’s Project Manager.

County’s Project Manager: Person designated by County's Project
Director to manage the operations under this Contract.

Day(s): Business day(s) unless otherwise specified.

Fiscal Year: The twelve (12) month period beginning July 1st and ending
the following June 30th.

County Librarian: Department Head has the authority to sign change

notices, amendments and implement non-performance remedies.

5.10 County: County of Los Angeles

5.11 County of Los Angeles Public Library: Department
6.0 RESPONSIBILITIES

The County’s and the Contractor’s responsibilities are as follows:
COUNTY

6.1

Personnel

The County will administer the Contract according to the Contract, Section

7.0 Administration of Contract. Specific duties will include:

6.1.1 Monitoring the quality and performance of personnel being
provided by Contractor for the duration of this Contract.

6.1.2 Providing direction to the Contractor in areas relating to policy,
information and procedural requirements.

6.1.3 Preparing Change Notices in accordance with the Contract, Section
9.0, Standard Terms and Conditions, Sub-paragraph 9.4 Change

Notices and Amendments.

CONTRACTOR

6.2

Project Manager
6.2.1  Contractor shall provide a full-time Project Manager or designated

altemated. Prior to contract start-up, Contractor will provide the
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6.2.2

6.2.3

6.2.4

6.2.5

name, address and telephone numbers of the Contractor’s Project
Manager and alternate who will act as liaison with the County’s
Project Manager and be responsible for administering the contract
and who will have the authority to act for the Contractor on ongoing
operations.

The Contractor’'s Project Manager/Alternate shall be available
between 8:00 a.m. and 5:00 p.m., Monday through Friday,
except County holidays, and provide a telephone number at
which the Contractor’'s Project Manager or alternate may be
reached by the County’s Project Manager after normal business
hours in cése of emergencies.

Project Manager/Alternate shall act as central point of contact with
the County’s Project Manager shall demonstrate previous experience
in the management of contracts similar in complexity.

Project Manager/Alternate shall have full authority to act for
Contractor on all matters relating to the daily operation of the
Contract. Project Manager/Alternate shall be able to effectively
communicate in English, both orally and in writing.

Project Manager/Alternate shall provide qualified staff on an as
needed basis to any of the 84 locations within the County of Los

Angeles Public Library System and Library Headquarters.

6.3 PERSONNEL

6.3.1

6.32

6.3.3

Contractor is responsible for ensuring that its employees and the
Temporary Personnel provided have the necessary skills,
competence and expertise to fully and completely perform the
specialized services called for in the contract.

All personnel provided shall undergo a criminal background check,
prior to job placement.

All personnel provided by Contractor shall present a neat business
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6.4

6.5

6.6

6.7

6.8

like appearance and behave in a professional manner with peers,
the public, and/or all levels of personnel with whom the assignment
will place the individual in contact. |
6.3.4 All personnel provided by the Contractor must be able to read,
write, speak and understand English.
TRAINING ‘
The contractor is responsible for providing training and supervising the
temporary personnel assigned to perform services under this Contract.
SALARIES |
The Contractor will be solely responsible for providing to its employees all
legally required employee benefits. The County shall not be called upon
to assume any liability for the direct payment of any salaries, wages, or
other compensation to any employees provided by the Contractor.
IDENTIFICATION BADGE
Contractor shall require every on-duty employee to wear a visible photo
identification badge identifying employee by name and physical
description. Such badge shall be displayed on Contracted employee’s
person at all times he/she is on County designated property. In the event
that the County decides to issue a Temporary Library |.D. badge to a
Contractor's employee, the contractor will be responsible for retrieving and
returning the temporary |.D. badge to the County of Los Angeles Public
Libr_ary, if for any reason the employee’s services are no longer needed
and employee fails to return his/her 1.D. badge to the Library Department.
BACKGROUND SECURITY
County requires every employee to pass a criminal background check, as
a condition of employment. Background check results should be

completed before the individual is placed into the assignment.

‘CONTRACTOR’S OFFICE

Contractor shall maintain an office with their telephone number listed in the
telephone directory in the company’s name where the Contractor conducts

business. The office shall be staffed during the hours of 8:00 a.m. to 5:00
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p.m. (PST), Monday through Friday, by at least one employee who can
respond to inquires and complaints which may be received. When the
office is closed, an answering service shall be provided to receive calls.

The Contractor shall respond to calls received within one (1) business day.

7.0 HOURS/DAYS OF WORK

Contract personnel may be assigned work shifts between the hours of 7:00

a.m.
to 6:00 p.m., Monday through Friday, and possibly some Saturdays based on
work assignment. Contractor is not required to provide services on County —
recognized holidays. The County’s Contract Project Monitor will provide a

list of
the County holidays to the Contractor at the time the Contract is approved,

and

annually, at the beginning of the calendar year.

8.0 USE OF COUNTY SEAL OR LETTERHEAD

The Contractor or its employees shall not use or display the official seal,
letterhead or name of the County of Los Angeles or County of Loé Angeles
Public Library on ény of its letterheads or communications with any agency or for
any other cause.

9.0 TEMPORARY PERSONNEL REQUEST

9.1 County will submit a request for temporary personnel services via fax,
phone or e-mail with the following job description information; job title,
duties, location, duration of assignment and bill rate.

9.2 Upon receipt of request, contractor is to provide resumes for potential
temporary personnel. In addition, the candidate is to complete a Job
Applicant Information Sheet (Attachment 1l) for review by the County
within twenty-four (24) hours after receipt of County’s request. If the
Contractor is unable to provide resumes for review within twenty-four (24)
hours, the County reserves the ﬁght to cancel the request and purchase

the services from other sources.
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10.0 CONTRACTOR EMPLOYEE ACCEPTABILITY

10.1

10.2.

Contractor shall be responsible for immediately removing and replacing
within twenty-four (24) hours any employee working on this Contract when
requested to do so by the County’s Project Manager.

All personnel assigned by the Contractor to perform these services shall
at all times be employees of the Contractor and the Contractor shall have
the sole right to hire, suspend, discipline, or discharge them. However,
any employee of the Contractor who, in the opinion of the County is
unsatisfactory, shall immediately be removed from servicing the Contract.
Contractor shall not subcontract with any personnel for performance of
services hereunder unless the provisions in Section 9.39 of the Contract

are met.

11.0 MINIMUM EXPERIENCE & SKILL REQUIREMENTS

Listed below are the minimum gualifications for each of the nine (9) principal job

Classifications to base your hourly bill rate upon:

1.1

1.2

ACCOUNT CLERK|

One year’s clerical experience in bookkeeping assisting in the maintenance

of a double entry accounting system and associated subsidiary records
involving coding transactions and posting and balancing of ledgers,
journals, and registers. Must be able to use a 10-key calculator by touch;
have knowledge of accounts receivable and payable; be able to reconcile
bank statements and other financial statements; and review invoices for
payment.

ACCOUNT CLERK I

One year's accounting clerical experience at the level of Account Clerk |.

Must be able to perform a variety of the more difficult and complex
bookkeeping and financial-clerical work, spending a large portion of time in
maintaining the accounting records of a moderate to large-scale general
accounting system; reconcile bank accounts affecting the balances of a

large group of funds or revenue accounts, and involving a very large
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1.3

1.4

11.5

11.6

11.7

number of transactions; and compile financial, statistical accounting, and
operating reports.
ACCOUNT TECHINICIAN |

Accounting Education: Completion of twelve units of accounting including a

course in advanced accounting in an accredited college, or equivalent
accounting education — OR- Graduation from an accredited junior college or
two-year business college with completion of the full accounting curriculum
prescribed by the school of records.

Experience: One year accounting clerical experience.

INTERMEDIATE TYPIST CLERK

One year’s office clerical experience — OR- A certificate or Associate in Arts

degree in clerical procedures or office administ__l__':a'tion from an accredited
coliege. Must be proficient in using a facsimile and photocopy machine;
have experience using a computer, and be proficient in at least one
computer software application, such as Microsoft Word and be able to
adhere to controls and procedures where work is divided among personnel
performing separate parts of an entire operation.

PROCURMENT ASSISTANT

.One year’'s experience in procurement, storekeeping or related activities at

the level of County classification Procurement Aid. Must be able to canvass
vendors to locate items which are out of production or are in short supply;
obtaining prices, discounts, and delivery dates; participate in writing
specifications; review reports of goods received; and inspect merchandise
to verify conformance to purchase order specifications.

RECEPTIONIST

One year of office clerical experience. Must communicate clearly in

English, verbally and in writing; answer multiple telephone lines and take
messages accurately, interact with the public and staff by telephone and in
person give accurate and complete information; use good customer service
skills.

SENIOR TYPIST CLERK
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11.8

11.9

Three year's office clerical experience, one year of which must have been
at the level of County classification Intermediate Typist Clerk. Must be able
to type at the rate of 40 net words per minute; be proficient in using a
facsimile, photocopy machine and calculator; have experience using a
computer and be proficient in at least two computer software applications,
such as Microsoft Word, and Microsoft Excel (Windows 2000), ability to
type drafts and final versions of various documents and review and edit
documents to ensure proper grammar, spelling, punctuation and format.
SECRETARY

Two year's secretarial experience. Must be able to type 40 net words per

minute; use a computer and be proficient in at least two computer software
applications, such as Microsoft Word, Microsoft Excel or Access; able to
screen office and telephone calls; schedule éﬁ;pointments and arrange
conferences and meetings; compose announcements, memos and letters;
prepare drafts and final versions of memos, letters, notices and bulletins;
attend meetings and record minutes.

WAREHOUSE WORKER

Six months experience in receiving, storing, issuing, shipping, or

inventorying supplies, equipment or property. Ability to operate fork lift and

other material handling equipment.

12.0 ASSIGNMENT OF UNQUALIFIED PERSONNEL

In the event the personnel provided by the contractor is unable to perform the

duties specified in Section 9.0, Temporary Personnel Request, Contractor shall

remove the employee within twenty-four (24) hours, and provide County with a

qualified replacement employee. Contractor shall not charge the County for the

services of any unqualified employee’s services.

13.0 SPECIFIC WORK REQUIREMENTS

13.1

13.2

Contractor shall provide qualified and dependable employees who will
perform, under County supervision, services required to cover specified
task(s), sites and work shifts.

The Contractor is expected to provide efficient and experienced Personnel.

Statement of Work (SOW) Page 10
Temporary Personnel Services :

December 2005



13.3 Contractor shall be responsible for providing all legally required employee
benefits to staff provided to the County on behalf of Contractor including,
without limitation, direct and indirect payment of salaries, wages,
compensation or other benefits.

13.4 Contractor has the responsibility of his employee’s transportation to and
from the work site(s). County will not reimburse Contract personnel for

travel time, in time or money.
14.0 PERFORMANCE REQUIREMENTS SUMMARY
A Performance Requirements Summary (PRS) chart, Appendix C, Technical

Exhibit 2, is a monitoring tool that will be used by the County during the term of
the contract. The purpose of the PRS is to :
e List the required services which will be monitored-by the County during the
term of this Contract
e ldentify the performance standards for satisfactory performance.
e Explains the quality monitoring method the County will use to evaluate the
Contractor’s performance in meeting the Contract requirements.
o Indicate the monetary deduction for services that are unsatisfactory to the
County.
All listings of services used in the Performance Requirements Summary (PRS) are
intended to be completely consistent with the Contract and the SOW, and are not
meant in any case to create, extend, revise, or expand any obligation of Contractor
beyond that defined in the Contract and the SOW. In any case of apparent
inconsistency between services as stated in the Contract and the SOW and this
PRS, the meaning apparent in the Contract and the SOW will prevail. if any
seﬁ/ice seems to be created in this PRS which is not clearly and forthrightly set
forth in the Contract and the SOW, that apparent service will be null and void
and place no requirement on Contractor. When the Contractor's perfdrmance
does not conform to the requirements of this Contract, the County will have the
option to apply the following non-performance remedies:

= Require Contractor to implement a formal corrective action plan,

Statement of Work (SOW) Page 11
Temporary Personnel Services
December 2005



subject to approval by the County. In the plan, the Contractor must
include reasons for the unacceptable performance, specific steps to
return performance to an acceptable level, and monitoring methods
to prevent recurrence.

Reduce payment to Contractor by a computed amount based on the

penalty fee(s) in the PRS.

Monetary assessment imposed on Contractor by the County

Contract Project Manager for documented contract discrepancies
shall be increased twice the amount based on the deduction/fees to
be assessed in the PRS in the event the same contract discrepancy
occurs a second time or more.

Reduce, suspend or cancel this Contract for systematic, deliberate
misrepresentations or unacceptable levels: E)f performance.

Failure of the Contractor to comply with or satisfy the request(s) for
improvement of performance or to perform the neglected work
specified within ten (10) days shall constitute authorization for the
County to have the service(s) performed by others. The entire cost
of such work performed by others as a consequence of the
Contractor’s failure to perform said service(s), as determined by the
County, shall be credited to the County on the Contractor’s future

invoice.

This section does not preclude the County’s right to terminate the contract upon

ten (10) days

written notice with or without cause, as provided for in the Contract,

Paragraph 9.0, Terms and Conditions, Sub-paragraph 9.41, Termination for

Convenience.

e T T N T

Statement of Work (SOW)
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Page 10of 5

COUNTY OF LOS ANGELES PUBLIC LIBRARY LOCATIONS

NORTH COUNTY REGION

AGOURA HILLS 116 MALIBU 117

29901 Ladyface Court ' 23519 West Civic Center Way
Agoura Hills, CA 91301 Malibu, CA 90265

(818) 889-2278 (310) 456-6438

CANYON COUNTY JOANNE DARCY 112 NEWHALL 104

18601 Soledad Canyon Rd. . 22704 West Ninth Street
Santa Clarita, CA 91351 Newhall, CA 91321

(661) 251-2720 (805) 259-0750

LA CANADA FLINTRIDGE 114 QUARTZ HILL 110

4545 N. Oakwood Ave. 42018 N. 50" Street West
La Canada Flintridge, CA 91011 Quartz Hill, CA 93536
(818) 790-3330 (661) 943-2454

LA CRESCENTA 115 SAN FERNANDO 107
4521 La Crescenta Ave. : 217 North Maclay Ave.

La Crescenta, CA 91214 San Fernando, CA 91340
(818) 248-5313 (818) 365-6928

LAKE LOS ANGELES 106 VALENCIA 113

16921 East Avenue O, #A 23743 West Valencia Blvd.
Palmdale, CA 93591 Santa Clarita, CA 91355
(661) 264-0593 (661) 259-8942
LANCASTER 101 WESTLAKE VILLAGE 118
601 West Lancaster Bivd. 31220 West Oak Crest Dr.
Lancaster, CA 93543 Westlake Village, CA 91361
(661) 948-5029 (818) 865-9230
LITTLEROCK 103

35119 80" Street East

Littlerock, CA 93543
(661) 944-4138

LIBRARY HEADQUARTERS

County of Los Angeles Public Library
Headquarters
7400 East Imperial Highway -
Downey, CA 90241

Statement of Work (SOW)
Temporary Personnel Services
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Page 2 of 5
WEST COUNTY REGION
AVALON 322 LOMITA 317
215 Sumner Ave. 24200 Narbonne Ave.
P.O. Box 585 Lomita, CA 90717

Avalon, CA 90704
(310) 510-1050

CARSON 301

151 East Carson Street
Carson, CA 90745
(310) 830-0901

CULVER CITY JULIAN DIXON 330
4975 Overland Ave.

Culver City, CA 90230

(310) 559-1676

GARDENA MAYME DEAR 313
1731 W. Gardena Bivd.
Gardena, CA 90247

(310) 323-6363

HAWTHORNE 331
12700 S. Grevillea Ave.
Hawthorne, CA 90250
(310) 679-8193

HERMOSA BEACH 314
550 Pier Ave.

Hermosa Beach, CA 90254
(310) 379-8475

LAWNDALE 316
14615 Burin Ave.
Lawndale, CA 90260
(310)676-0177

LENNOX 333
4359 Lennox Bivd.
Lennox, CA 90304
(310) 674-0385

LLOYD TABER-MARINA DEL REY 334

4533 Admiralty Way
Marina del Rey, CA 90292
(310) 821-3415

Statement of Work (SOW)
Temporary Personnel Services

(310) 539-4515

MANHATTAN BEACH 318
1320 Highland Ave.
Manhattan Beach, CA 90266
(310) 545-8595

MASAO W. SATOW 320
14433 S. Crenshaw Bivd.
Gardena, CA 90249
(310) 679-0638

VICTORIA PARK 321
17906 S. Avalon Bivd.
Carson, CA 90746
(310) 327-4830

VIEW PARK 336

3854 w. 54™ Street
Los Angeles, CA 50043
(323) 293-5371

WEST HOLLYWOOD 335
715 N. San Vicente Blvd.
West Hollywood, CA 90069
(310) 652-5340

WISEBURN 337
5335 w. 135" Street

‘Hawthorne, CA 90250

(310) 643-8880

WOODCREST 338
1340 W. 160™ St.

Los Angeles, CA 90044
(323) 757-9373
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SOUTH COUNTY REGION

ALONDRA 516
11949 Alondra Blvd.
Norwalk, CA 90650
(562) 868-7771

ANGELO M. IACOBONI 509
4990 Clark Ave.

Lakewood, CA 90712

(562) 866-1777

ARTESIA 503

18722 S. Clarkdale Ave.
Artesia, CA 90701
(562) 865-6614

A C BILBREW 530

150 E. El Segundo Bivd.
Los Angeles, CA 90061
(310) 538-3350

CLIFTON M. BRAKENSIEK 505
9945 E. Flower St.

Beilflower, CA 90706

(562) 925-5543

COMPTON 531

240 W. Compton Blvd.
Compton, CA 90220
(310) 637-0202

EAST RANCHO DOMINGUEZ 532
4205 E. Compton Bivd.

Rancho East Dominguez, CA 90221
(310) 632-6193

FLORENCE 533

1610 E. Florence Ave.
Los Angeles, CA 90001
(323) 581-8028

GEORGE NYE JR. 515
6600 Del Amo Bivd.
Lakewood, CA 90713
(562) 421-8497

GRAHAM 534

1900 E. Firestone Blvd.
Los Angeles, CA 90001
(323) 582-2903

Statement of Work (SOW)
Temporary Personnel Services

HAWAIIAN GARDENS 507
12100 E. Carson St., #E
Hawaiian Gardens, CA 90716
(562) 496-1212

HOLLYDALE 517
12000 S. Garfield Ave.
South Gate, CA 90280
(562) 634-0156

LA MIRADA 508
13800 La Mirada Bivd.
La Mirada, CA 90638
(562) 943-0277

LELAND R. WEAVER 523
4035 Tweedy Bivd.

South Gate, CA 90280
(323) 567-8853

LYNWOOD 519
11320 Buillis Rd.
Lynwood, CA 90262
(310) 635-7121

NORWALK 501
12350 Imperial Hwy.
Norwalk, CA 90650
(562) 868-0775

PARAMOUNT 511
16254 Colorado Ave.
Paramount, CA 90723
(562) 630-3171

SOUTH WHITTIER 514
14433 Leffingwell Rd.
Whittier, CA 90640
(323) 564-5698

WILLOBROOK 535
11838 Wilmington Ave.
Los Angeles, CA 90059
(323) 564-5698



ANTHONY QUINN 604
3965 Cesar E. Chavez Ave.
Los Angeles, CA 90063
(323) 264-7715

BELL 630

4411 E. Gage Ave.
Bell, CA 90201
(323) 560-2149

BELL GARDENS 631
7110 S. Garfield Ave.
Bell Gardens, CA 90201
(526) 927-1309

CHET HOLIFIELD 616
1060 S. Greenwood Ave.
Montebello, CA 90640
(323) 728-0421

CITY TERRACE 610
4025 E. City Terrace Dr.
Los Angeles, CA 90063
(323) 261-0295

CUDAHY 632

5218 Santa Ana St.
Cudahy, CA 90201
(323) 771-1345

EAST LOS ANGELES 605
4837 E. 3" St.

Los Angeles, CA 90022
(323) 264-0155 ’

EL CAMINO REAL 609
4264 E. Whittier Bivd.
Los Angeles, CA 90023
(323) 269-8102

HUNTINGTON PARK 633
6518 Miles Ave.

Huntington Park, CA 90255
(323) 583-1461

Statement of Work (SOW)
Temporary Personnel Services

ATTACHMENT |
Page 4 of 5

CENTRAL COUNTY REGION

LOS NIETOS 634
11644 E. Slauson Ave.
Whittier, CA 90606
(562) 695-0708

MAYWOOD 635
4323 E. Slauson Ave.
Maywood, CA 90270
(323) 771-8600

MONTEBELLO 601
1550 W.. Beverly Bivd.
Montebello, CA 90640
(323) 722-6551

PICO RIVERA 636
9001 Mines Ave.

Pico Rivera, CA 90060
(562) 949-5485

RIVERA 637

7828 S. Serapis Ave.
Pico Rivera, CA 20660
(562) 949-5485

ROSEMEAD 624
8800 Valley Blvd.
Rosemead, CA 91770
(626) 573-5220

SAN GABRIEL 625
500 S. Del Mar Ave.
San Gabriel, CA 91776
(626) 287-0761

SORENSEN 638

11405 E. Rose Hedge Dr.
Whittier, CA 90606

(662) 695-3979

TEMPLE CITY 628
5939 Golden West Ave.
Temple City, CA 91780
(626) 285-2136



BALDWIN PARK 803
4181 Baldwin Park Bivd.
Baldwin Park, CA 91706
(626) 962-6947

CHARTER OAK 812
20540 “K” Arrow Highway
Covina, CA 91724

(626) 339-2151

CLAREMONT 804
208 N. Harvard Ave.
Claremont, CA 91711
(909) 6214902

DIAMOND BAR 816
1061 S. Grand

Diamond Bar, CA 91765
(909) 861-4978

DUARTE 805

1301 Buena Vista Street
Duarte, CA 91010
(626) 358-1865

EL MONTE 830
3224 Tyler Ave.
El Monte, CA 91731
(626) 444-9506

HACIENDA HEIGHTS 815
16010 La Monde St.
Hacienda Heights, CA 91745
(626) 968-9356

LA PUENTE 806
15920 E. Central Ave.
La Puente, CA 91744
(626) 968-4613

LA VERNE 807
3640 “D” St.

La Veme, CA 91750
(909) 596-1934

Statement of Work (SOW)
Temporary Personnel Services
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EAST COUNTY REGION

LIVE OAK 831

4153-55 E. Live Oak Ave.
Arcadia, CA 91006

(626) 446-8803

NORWOOD 832
4550 N. Peck Rd.

El Monte, CA 91732
(626) 443-3147

ROWLAND HEIGHTS 817
1850 Nogales St.

Rowland Heights, CA 91748
(626) 9125348

SAN DIMAS 808

145 N. Walnut Ave.
San Dimas, CA 91773
{909) 599-6738

SOUTH EL MONTE 833
1430 N. Central Ave.

South El Monte, CA 91733
(626)443-4158

SUNKIST 810

840 N. Puente Ave.
La Puente, CA 91746
(626) 960-2707

WALNUT 809

21155 La Puente Rd.
Walnut, CA 91789
(909) 595-0757

WEST COVINA 801

1601 West Covina Parkway
West Covina, CA 91790
(626) 962-3541
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COUNTY OF LOS ANGELES PUBLIC LIBRARY
JOB APPLICANT INFORMATION SHEET

Name — _ Soc. Sec. No.
Home Address .
Street . ‘ City. Zip Code
Home Phone (__) _ ‘ T - Work/Message Phone (__ )
Position Applied For: - . »
Title : Location

Instructions: This fonn is to be completed by candldates who are e11g1b1e for employment with the

County of Los Angeles Public Library. It will be used as part of the job placement and selection -
interview process. If you have prov1ded a resume, only complete tfhose questions that. request’

" information that is not contained in your resume. ,

1. List any former names which you have used in em‘ploym'ent

2. -Are you a citizen of the United States of America? O Yes 0 No
If No, can §ou show proof of government permission to work? . OYes 0 No
3. If you are fluent in any language in add'ition. to English, pleés"e_[li-_st. - Speak Read Write o

" (Please check if fluent)

B Do you possess any, other spemal sk111s that may be helpful on the _]Ob such as: typmg or computer - '_
- skills? If so, please descnbe _ _ ) - N

5. . Do you have any relatives currently 'empioyed"with our organization? If so, please completet .

Name ‘ ' ) Relationship .' Work Location

 (Continued on reverse side)




6. Education (Check one): O High School Diploma O G.E.D. Certificate

Name of College, University, Location/Address Major Degree/Certificate
Vocational School or B
Institute

7. List your work and volunteer experience. If employed by the County of Los Angeles Public Library,
include the position held and library/section: S s

Company/Dept. Name & Phone No. Position & Dates Employe‘,d | - Reason for Leaving .
Address Description of Duties o ' . :

8. Have you ever been convicted of a misdemeanor or felony by a criminal or military court? .

[ 1Yes [ ]No. : ’

A full disclosure by you is to your advantage and your record does not constitute an automatic bar
from employment. Factors such asage at the time of offense(s), and recency of offense(s) will be
taken into account, as well as the relationship between the offense(s) and the job for which-you
applied. List all convictions. (Attach an additional sheet - if necessary.) ~ANY
CONVICTIONS OR. COURT RECORDS WHICH ARE EXEMPTED BY A VALID COURT -
ORDER DO NOT HAVE TO BE INCLUDED. , : '

Offense _ " Date - : Place/Court : Senténce/Fine

I herebycertify that all statements made on or in connection with this application are true to the best

. of my knowledge and belief. I'understand that should:I be selected for this position, my employment

. with the Department is cqntingén't upon abackground check for past criminal convictions, verification
of suitability for the position and successful completion of a medical and/or psychological ‘examination
(if required). ' ' S : ' ' g

1 ﬁxrther_dﬁdeistandthaf should disqualitﬁnginfbrmation be discovered,or it is found that T have falsified
‘any information for this position (including the application), I will be immediately discharged, released:
or disqualified from employment. : , o

Candidate Signature ' ' Date.

dk(foms3)JobAppSht(Reviscd 7/22/02)
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TECHNICAL EXHIBT 1
CONTRACT DISCREPANCY REPORT
TEMPORARY PERSONNEL SERVICES
TO:
FROM:
DATES: Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative ' Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

County Representative’s Signature and Date

Contractor Representative’s Signature and Date

Technical Exhibit - Page 1



z 9bed - Nqiux3 |eoluyoe |

"|ouuosiad

}senbal
40 1di19281 JO SIN0Y 2 UIyum 19sys

1o} }Jsenbai jJo uole|jeoued [lew-a uonewuJoyu; uesljddy qor pue }senbey [puuosiad Ateiodwse |
Jo/pue isenbaiiad 0oL$ | 10O Xe} BIA swinsal Jo Jdisosy sswinsal apiroid 0} s| J0}oRIUOD ‘0’6 UONY3S ‘MOS
"sjuswalinbal n o SJUIR|IAWOD [puuosIad

AJuno) j1e8wW 0} sjie) oym
soAojdwa Jo) JuswAed oN

Jasn Jonpouid yiom
[suuosiad Jo uoieAlssqQ

"SIN0Y HZ UIyIm
fouuosiad aoe|dal jjeys 1010e13U0D

pauiienbun jo Juswubissy
-0'Z1 uond9g ‘MOS

82u8.IN220
Jod ‘Aep 1ad 0Gz$

‘S|lew-a J0 Xej} ‘s||ed
auoyd o} aAisuodsal uoN

‘wd 00:G — "w'e 00:8 Aepli4
niy) Aepuoypy sabueyy 108loid
9y} 0} ss820E 9ARY Jsnw AJUNo)

sapiqisuodsay
'Z'9 UoRoes ‘MOS

80Uu8.Ino20 Jad 00G$

saaAojdwe
JO MaInIBlUL pUR ‘Saji JO
uonoadsu| ‘spiodal JO MalAY

Ajuno) sy Jo [eaoidde
paoueApe ay) JNOYHIM JoJoeljuoD Aq
pajoeljuoogns aq jou Aew joenuo)

Bunoesnuooqng
‘6E€'6 UONY3S ‘LOVYHINOD

uondo
s Aleiqin ye uoyjeuiwis)
oenuo) Aepiad 0014

UOIJBUBWINDO(] PUE BouUBINSU|
JO malAal pue 1diIsosy

paJlinbal
se paulejuiew afeion0o asuelnsu|

sjuswalinbay
abelanon souelnsu|
#2'6 uodeg ‘1 OVH.INOD

90u8a.IN200 1ad O0L$

sa|l} Jo uonoadsuy|
pue SpI0dal JO MBIASY

"$PJ0Da.L/S)UBLINIOP
paJdinbai ||e ulejurew 0} J0}0BHU0D

JuswspIes upny/uonoadsuj
9 UOQUB)eY PIoooy
-L€°6 Uol}0ag ‘1 OVHINOD

papinoid Jou uojeuswNoop
usym Aep sad 001 $

sallnbuj 0} ssuodsal pue
Ajjigejieae ‘spodal Jo mainey

*Jobeue j109loid 8y} jo ssaippe
Jo sweu u| abueyd Aue jJo Bunum ul
A&uno) ay; Aljou |leys dopenuog

JojoeRu0)
-«om:coo o uopexsiuWpY

d3ss3ssv 39
0. s334/SNOILONA3a

GOHL3IN ONIMOLINOW

SAYVANVYLS
moz<_>_~_0 m_mn_

‘0’8 uonosg ._.O<N_._.ZOOv

-Amm_:._emm_

LHVHO (S¥d) AYVINNNS SLNIWIHINOIY FJONVINNO4NId

¢ LI9IHX3 TVIINHO31

SJDIAYTS TINNOSYUId AUVIHOdINTL




EXHIBIT B

INTENTIONALLY OMITTED — Not Applicable to this contract
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CONTRACTOR’S PROPOSED HOURLY BILL RATES
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County of Los Angeles Public Library

AppleOne Employment Services

Request For Proposals — Temporary Personnel Services

September 20, 2005

N

Job Descriptions

Hourly Bill Rates

Account Clerk I

Serves as a clerical assistant to a higher level in-charge accounting position which has
day-to-day responsibility for operation of the accounting system; does bookkeeping and
associated financial-clerical work, spending a major portion of time performing a variety
of tasks involved in maintaining the accounting records of a small general accounting
system, or an accounts receivable, accounts payable or trust accounting system, and
performs the work within a comprehensive established framework of procedures; such
work involves (1) performing all of the following tasks: sorting, coding, verifying, and
filing financial documents, posting by hand, machine or, through the initiation of
computer input, to registers and subsidiary ledgers, and balancing to controlling accounts,
and (2) performing at least some of the following: locating and tracing both posting and
coding errors; listing errors and required adjustments; taking trial balances; assisting in
the reconciling of accounts with the Auditor's abstract; compiling prescribed financial-
statistical data and preparing highly standardized reports such as sales tax, mileage, and
collection reports or other reports reflecting current account balances; and reconciling
bank accounts affecting the balances of a large group of funds or revenue accounts-and
involving a large number of transactions.

MINIMUM REQUIREMENTS:

- One year's clerical experience in bookkeeping assisting in the maintenance of a double

entry accounting system and associated subsidiary records involving coding transactions
and posting and balancing of ledgers, journals, and registers -OR- One year's clerical
experience in the maintenance of financial or statistical records involving the coding,
recording, checking tabulations and computation of data and completion of a high school
level course in bookkeeping or elementary accounting.

$12.88

Account Clerk IT

Serves as a clerical assistant to a higher level in-charge accounting position which has
day-to-day responsibility for operation of the accounting system; does a variety of the
more difficult and complex bookkeeping and financial-clerical work, spending a large
portion of time in maintaining the accounting records of a moderate to large-scale general
accounting system or a combination of small scale appropriation or cost accounting and
accounts receivable, accounts payable, or trust accounting systems; performs the work
within an established framework of procedures; such work includes: the establishing and
clearing of reserves; computing accrued expenses and revenues; distributing both direct
and indirect costs to an established job or hospital cost accounting system; taking trial

‘balances, reconciling accounts with the Auditor's abstract or a proof ledger includiilg

those instances where the cause of disagreements often is not obvious because of the
volume and variety of transactions involved; reconciling bank accounts affecting the

| balances of a large group of funds or revenue accounts and involving a very large number

of transactions; and compiling financial, statistical accounting, and operating reports
including those in which data from several accounting periods must be compiled and the
format or which is usually predetermined and standard but sometimes requires non-
substantive internal rearrangement to exclude irrelevant data or highlight portions
requiring substantial detail. ’

MINIMUM REQUIREMENTS:

One year's accounting clerical experience at the level of Account Clerk L.

$13.62

Cost Proposal
Page 1 of 6 -




County of Los Angeles Public Library Request For Proposals — Temporary Personnel Services
AppleOne Employment Services

September 20, 2005

e

Account Technician

Serves as control accountant and first assistant or technical generalist in an accounting
unit where generally a higher level technical or professional accounting position has
responsibility for supervision of the unit; in this capacity, has considerable independence
in making most day-to-day technical decisions concerning the operation of a moderate
scale accounting system or a segment of a larger accounting system which is at least of
moderate scale and includes either cost accounting or a combination of appropriation and
trust accounting, accounts receivable or accounts payable elements; such responsibility
encompasses the full cycle of accounting activities ranging from setting up the books
through trial balance, the making of adjustments and closing entries and preparation of
reports.

MINIMUM REQUIREMENTS:

OPTION A: Accounting Education: Completion of twelve units of accounting including a
course in advanced accounting in an accredited college, or equivalent accounting
education. Experience: One year's accounting clerical experience. OPTION B: Education:
Graduation from an accredited junior college or two year business college with
completion of the full accounting curriculum prescribed by the school of record. -

$15.95

Intermediate Typist Clerk

Performing skilled typing work an perform specialized clerical duties requiring a working
knowledge of specialized subject matter and the specialized clerical functions involved
and the use of initiative and judgment with procedural and policy limits.

EXAMPLES OF DUTIES:
Typewrites abstracts of judgment, executive notices, and similar documents requiring
extreme accuracy or independent judgment in selecting materials.

Typewrites complex charts, forms, statistical and similar documents from rough draft
requiring skill in arranging tabular material, setting up forms and extreme accuracy in

typing.

Processes documents according to a predetermined but specialized procedure for such
purposes as formulating property descriptions, and recording and indexing court papers
transcripts and legal process. :

Checks documents for completeness, accuracy, and compliance with legal and other
requirements.

Answers questions and gives information to the Public concerning such matters as
regulations, procedures and the preparation and filing of legal forms, applications and
permit requests; acts as special receptionist or counter clerk. In additions to other clerical
related duties on an as needed basis.

MINIMUM REQUIREMENTS:

Six months office clerical experience involving typewriting in the County service or in
districts under the jurisdiction of the County* ~OR- One year's office clerical experience
involving typewriting outside the County service -OR- A certificate or Associate in Arts
degree in clerical procedures or office administration from an accredited college.
Typewriting skill: Ability to type at the rate of 40 net words per minute.

$13.70

Cost Proposal
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Procurement Assistant $26.16

Performs a full range of journey-level functions in the regular and emergency
procurement of supplies, equipment, and services for a County department.

EXAMPLES OF DUTIES:
Reviews requisitions for supplies, querying operating units regarding necessity for
quantities requested.

Canvasses vendors to locate items which are out of production or are in short supply,
obtaining prices, discounts, and delivery dates using automated resources such as personal
computers and the internet.

Arranges for demonstrations of equipment and supply items by vendors to ensure product
effectiveness and suitability for intended purposes.

Participates in the writing of product specifications.

Reviews reports of goods received and inspects merchandise to verify conformance to
purchase order specifications.

Arranges for and coordinates the testing of competitive products by operating units and
prepares reports of findings on comparative costs, relative efficiency, labor savings, etc.

: Supervises the clerical processing of supply documents, following up on delays, and the
S maintenance of related records and controls throughout the acquisition process.

Supervises follow-up activities and the expedition of orders for stock and non-stock items
in the central purchasing agency.

Conducts consumption studies and prepares reports on current and contemplated usage of
items and observations of operating units.

Conducts periodic review of various commodity classifications in connection with the
maintenance of the department catalog, item utilization and standardization including the
addition or deletion of items in accordance with past or contemplated usage by the
operating departments, the classification of items, and the writing or revision of
descriptions in a standardized format.

This may involve other procurement related job functions on an as needed basis.

MINIMUM REQUIREMENTS:

One year of experience in procurement, storekeeping, or related work at the level of
Procurement Aid or Warehouse Worker 1.*

*A certificate of satisfactory completion of a Procurement Competency Program
presented or approved by the Los Angeles County Training Academy may be substituted
for six months of the required experience.

Cost Proposal
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Receptionist $12.00

Performs receptionist duties and operates a telephone operation console for the Los
Angeles County Public Library.

EXAMPLES OF DUTIES:
Acts as receptionist, notifies staff of visitor’s arrival and directs visitors.
Issues a badge to visitors and vendors and validates parking tickets.

Assists callers and routes all general telephone inquiries, complaints, and emergency
telephone calls to the proper person.

Maintains an information directory of all stations served by a telephone system for
reference in making calls.

Logs and keeps records of equipment problems, long distance calls, emergencies and
incidental situations, and takes messages.

Performs incidental clerical functions including basic keyboarding in the preparation of
documents.

Acts as customer care representative and screens calls to determine appropriate
department or representative. May perform other position related duties on an as needed
basis.

Mt

MINIMUM REQUIREMFENTS:

No training or experience is required.

LICENSE:
A valid California Class C Driver License or the ability to utilize an alternative method of
transportation when needed to carry out job-related essential functions.

Senior Typist Clerk $16.20

Does skilled typing work and performs highly specialized clerical duties requiring a
highly specialized knowledge of a particular function with responsibility for applying
proper procedures and for carrying out the work with only general direction.

EXAMPLES OF DUTIES:

Types and processes court orders, minutes, petitions, and other legal documents requiring
the analysis of complex source material and a thorough familiarity with the various legal
codes in order to obtain the necessary data.

Answers questions that require such things as searching for and abstracting technical data
and detailed explanation of laws, policies, or procedures, checks nonroutine applications,
collects variable fees, etc., and refers only unusual inquiries to his immediate superior.

. Checks legal documents such as writs, petitions, warrants, purchase orders, claims and
2 bonds for form, validity, and compliance with legal requirements in cases requiring the
application of highly specialized knowledge and the resolution of debatable points, and

Cost Proposal
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where a mistake in judgment may entail serious consequences.

Makes statistical computations and analyses, estimates of fees, etc., where specialized
knowledge of laws, policies, and procedures are involved to an unusual degree, as in the
recording of documents, property assessments, and tax collections.

Advises employees on problems within his jurisdiction, and on his own initiative, makes
such decisions as are permissible.

Reviews for accuracy and conformity to established procedures the work of others
performing preliminary operations in the course of the flow of work.

Makes final check of permits, authorizations, etc., without higher level review.

Prepares correspondence requiring the application of highly specialized knowledge and
discrimination in the selection of data or interpretation of laws, rules, or policies.

May supervise a small section or unit engaged in related work where responsibility for
supervision is subordinate to the performance of the highly specialized clerical work.

May routinely access such office equipment as video display terminals, word proééssors,
or personal computers to input data, perform computations, or produce documents not
requiring the formatting or programming of such equipment.

MINIMUM REQUIREMENTS:
Three years office clerical experience involving typewriting, one year of which must have

been in a specialized or supervisory capacity. * Typewriting skill: Ability to type at the
- rate of 40 net words per minute.

Secretary $17.98

Acts as secretary to either (1) the head of a major section in a small County department,
or (2) the head of a major unit in a large and complex County department.

EXAMPLES OF DUTIES:
Replies to correspondence with or without dictation.

.| Screens office callers and telephone calls, furnishes requested information, refers calls to
others better qualified, and personally takes care of those calls which do not require the
attention of the supervisor.

Makes appointments and arranges conferences and meetings for supervisor.

Acts as intermediary between supervisor and staff, transmitting messages, orders, and
requests, both written and verbal, and when anthorized acts in the supervisor's absence.

Acts as liaison officer between the supervisor's office and other departments, agencies,
and jurisdictions.

Prepares inter-office notices, bulletins, and memoranda, with or without dictation,
including interpretations of departmental policy and the laws and regulations governing
the activities of the office. -

Gathers data for general information purposes or special reports, contacting other
departments, employees, agencies, and individuals for additional material as necessary,

Cost Proposal
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and may prepare reports for supervisor's approval.

Checks material being submitted for supervisor's attention to ascertain that all relevant
data, files, signatures, etc., are included.

Relieves supervisor of routine personnel, budget, and other operating details such as
scheduling, timekeeping, approving material and purchase requisitions, and contacting the
Chief Administrative Office, Department of Human Resources, and other departments.

Keeps check on the execution of plans, improvements, and projects instituted by the
supervisor and recommends improvements in departmental procedures.

MINIMUM REQUIREMENTS:

One year of highly specialized office clerical experience keyboarding using a computer or
typewriter at the level of Los Angeles County's class of Senior Typist-Clerk.

OTHER REQUIREMENTS:
Typing Rate: 40 net words per minute.

Warehouse Worker ' $11.05
Performs a full-range of Journey-level duties in operation of a warehouse.

EXAMPLES OF DUTIES: ,
Receives, stores, and issues supplies and participates in material handling activities.

1 Performs responsible supply-clerical tasks, i.e., maintaining and analyzing inventory and
4 stock records, making recommendations for adjustment of stock levels, initiating
requisitions for replenishment of supplies, checking merchandise received against
purchase order descriptions, editing requisitions, and processing reports of goods
received.

Places supplies into appropriate warehouse or storeroom locations, checks existing
inventories for current levels and discrepancies, and conducts periodic inventories of

supplies.

Prepares records and tags property assigned to County departments for the Auditor-
‘Controller.

Accesses video display terminals to look for location of materials, check shelf quantities,
obtain general item descriptions, or trace back orders.

Processes and maintains records showing present location, transfer, or disposal of
property.

Maintains custody of items not assigned to operating units.

Operates forklifts and other material handling equipment.

MINIMUM REQUIREMENTS:

Six months of experience in receiving, storing, issuing, shipping, or inventorying

supplies, equipment, or property; or in the maintenance of records related to these
activities; or in specialized office clerical work in connection with procurement activities.

Cost Proposal
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REQUIRED FORMS -EXHIBIT 5
CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
& ACKNOWLEDGEMENT OF RFP RESTRICTIONS

A. By submission.of this Proposal, Proposer certifies that the prices quoted herein have been:
arrived at independently. without consultation; communication; or agreement with any
other Proposer or competitor for the purpose of restricting competition.

B. Listall names and telephone number of person legally authorized to commit the Proposér.

NAME PHONE NUMBER
- Bemard HOWI'OYd, Preéident (800) 872-2677
Marc Goldman Vlce President (310) 516-1572
‘_Mlchael A. Hoyal Chlef Financial Ofﬁcer (800) 872-2677

NOTE: Persons signing on behalf of the. Contractor will be required to warrant that: they
are authorized to bind the Coniractor.

C. List names of all joint ventures, partners, :subcontractors, or others having any nght or
interest'in this: contract or the proceeds thersof ¥ not-applicable, state "NONE”.

- NONE

D. Proposera nowledges that it has not participated as a consultant in the ﬁevefoa nt

_AppleOne Employment Semces
Name.of Firm

V-:Marc Goldman L : Vice President

~ September 20, 2005

2FP - APPENDIX D



EXHIBIT D

CONTRACTOR’S EEO CERTIFICATION
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REQUIRED FORMS - EXHIBIT 9
PROPOSER’S EEO CERTIFICATION

AppleOne Employment Services
Company Name

990 Knox Street; Torrance, CA 90502
Address

95-2580864
Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of
California.

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in all phases of employment. (X)) ¢ )

2. Proposer periodically conducts a self-analysis or
utilization analysis of its work force. (X) )

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. (X) ()

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective '
action to include establishment of goal and/or timetables. (X)) )

September 20, 2005
Signature Date

Mafc Goldman, Vice President
Name and Title of Signer (piease print)

EZQ CERTIFICATION
RFP-APPENDIX D



COUNTY’S ADMINISTRATION

CONTRACT NO.

COUNTY PROJECT DIRECTOR:

Name: Rose M. Garcia

Title: Head, Facilities Services

Address: 7400 East Imperial Highway, Room 206
Downey, CA 90241

Telephone: (562) 940-8481

Facsimile: (562) 803-0016

E-Mail Address: roseg@qgw.colapl.org

COUNTY PROJECT MANAGER:
Name: Tryphenia V. Funches
Title: Contract Services Coordinator

Address: 7400 East Imperial Highway, Room 206
Downey, CA 90241

Telephone: (562) 940-8485

Facsimile: (562) 803-0016

E-Mail Address: tfunches@gw.colapl.org

COUNTY CONTRACT PROJECT MONITOR:

Name:

Title: Administrative Assistant Il

Address: 7400 East Imperial Highway, Room 206
Downey, CA 90241

Telephone: (562) 940-6918

Facsimile: (562) 803-0016

E-Mail Address: '

Name:

Title: Administrative Assistant Il

Address: 7400 East Imperial Highway, Room 206
Downey, CA 90241

Telephone: (562) 940-6917

Facsimile: (562) 803-0016

E-Mail Address:

EXHIBIT E

Exhibits for Contract
Temporary Personnel Services
December 2005
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CONTRACTOR’S ADMINISTRATION
TEMPORARY PERSONNEL SERVICES

CONTRACTOR’S NAME

CONTRACT NO.

CONTRACTOR’S PROJECT MANAGER:

Name:

EXHIBIT F

Title:

Address:

Telephone:
Facsimile:
E-Mail Address:

CONTRACTOR’S AUTHORIZED OFFICIAL(S)

Name:

Title:

Address:

Telephone:
Facsimile:
E-Mail Address:

Name:

Title:

Address:

Telephone:
Facsimile:
E-Mail Address:

Notices to Contractor shall be sent to the following address:

Address:

Telephone:
Facsimile:
E-Mail Address:

Exhibits for Contract
Temporary Personnel Services
December 2005
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EXHIBIT G

EXHIBIT G1 INTENTIONALLY OMITTED — Not applicable to this contract

EXHIBIT G2 INTENTIONALLY OMITTED - Not applicable to this contract

Exhibits for Contract Page 7
Temporary Personnel Services ' ‘
December 2005



EXHIBIT H
Page 10f 3
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

" The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on juries. This creates a potential financial hardship for employees who do not receive
their pay when called to jury service, and those employees often seek to be excused from
having to serve. Although changes in the court rules make it more difficult to excuse a
potential juror on grounds of financial hardship, potential jurors continue to be excused on this
basis, especially from longer trials. This reduces the number of potential jurors and increases
the burden on those employers, such as the county of Los Angeles, who pay their permanent,
full-time employees while on juror duty. For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businesses with which the county contracts
possess reasonable jury service policies.

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has received or
will receive an aggregate sum of $50,000 or more in any 12-month period under one or
more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor
under the laws of California.

C. “Contract” means any agreement to provide goods to, or perform services for or on
behalf of, the county but does not include:

1. A contract where the board finds that special circumstances exist that justify a
waiver of the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, section P-3700 or a successor
provision; or

5. Arevolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.4.0 or a successor provision; or

Exhibits for Contract Page 12
Temporary Personnel Services -
December 2005



EXHIBIT H
Page 2 of 3
Title 2 ADMINISTRATION -
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

6. A purchase card pursuant to the Los Angeles County Purchasing Policy: and
Procedures Manual, section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a
successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasmg
Policy and Procedures Manual, section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if
the lesser number is a recognized industry standard as determined by the chief
administrative officer or the contractor has a long-standing practice that defines a full-
time schedule as less than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002. This chapter shall also apply to contractors with existing contracts which are extended
into option years that commence after July 11, 2002. Contracts that commence after May
28,2002, but before July 11, 2002, shall be subject to the provisions of this chapter only if the
solicitations for such contracts stated that the chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that employees deposit any fees received for such
jury service with the contractor or that the contractor deduct from the employees’ regular pay
the fees received for jury service.

2.203.050 Other Provisions.

A. -Administration. . The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter and shall issue
written instructions on the implementation and ongoing administration of this chapter.
Such instructions may prov:de for the delegation of functions to other county
departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to
the county that it has and adheres to a policy consistent with this chapter or will have
and adhere to such a policy prior to award of the contract.

Exhibits for Contract ' Page 13
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EXHIBIT H
Page 30of 3
Title 2 ADMINISTRATION -
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head
responsible for administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor.

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employee in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective
bargaining agreement that expressly so provides.

- C. Small Business. This chapter shall not be applied to any contractor that meets all of the
following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the
annual amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months which, if added to the annual amount of the contract
awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation.

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect.

Exhibits for Contract Page 14
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REQUIRED FORMS - EXHIBIT 13

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this ‘Request for Proposals is subject to the County of Los Angeles Contractor
Employee Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All proposers, whether a
contractor or subcontractor, must complete this form to _either certify compliance or request an exception from the
Program requirements. Upon review of the submitted form, the County department will determine, in its sole
discretion, whether the proposer is excepted from the Program.

Company Name: AppleOne Employment Services
Company Address: 990 Knox Street
City: Torrance State: CA Zip Code: 90502

Telephone Number: (310) 516-1572

Solicitation For: RFP - Temporary Personnel Services

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Part |
(attach documentation to support your claim); or, complete Part Il to certify compliance with the Program.
Whether you complete Part | or Part ll, please sign and date this form below.

Part I: Jury Service Program is Not Applicable fo My Business

O My business does not meet the definition of “contractor,” as defined in the Program, as it has not received
an aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or
subcontracts (this exception is not available if the contract itself will exceed $50,000). | understand that the
exception will be lost and | must comply with the Program if my revenues from the County exceed an
aggregate sum of $50,000 in any 12-month period. :

O My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has

" annual gross revenues in the preceding twelve months which, if added to the annual amount of this contract,

are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation,

as defined below. | understand that the exception will be lost and [ must comply with the Program if the
number of employees in my business and my gross annual revenues exceed the above limits.

“Dominant in its field of operation” means having more than ten employees, including full-time and part-
. time employees, and annual gross revenues in the preceding twelve months, which, if added to the annual
amount of the contract awarded, exceed $500,000. '

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at
least 20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation.

3 My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides
that it supersedes all provisions of the Program.

OR

Part lI: Certification of Compliance

X My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents
or my company will have and adhere to such a policy prior tc award of the contract.

1 declare under penalty of perjury under the laws of the State of California that the information stated above is true and
correct.

Title: Vice President

- Signatuges Date:
| 7 September 20, 2005
: e Dl :

; Print Name: Marc Goldman

“ 7 ! RFP - APPENDIX D



EXHIBIT |

SAFELY SURRENDERED BABY LAW
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What is the Safaly Surrendorsd Baby Law?
Califarnia’s Safely Surmendered Baby Law allows parents o give
up their baby canfideniially. As long as the baby has not been
abused or neglacted, parents may give up their newborn without
fear of arrest or prosecution.

How does it work?

A distressed parent who is unable or unwilling 1o care for a baby
can legally, confidentially and safely gve up a baby within three
days of birth. The baby must be handed to an employes ata los
Angeles County emergancy roam or fire station. As long as the child
shows no aigrs of abuse or neglect, no name o ather information is
recuired. In case ihe parant changes his orher mind ata later date
and wants the baby badk, workers will use bracelets fo help connect
them to each other. Onea bracelet wil be placed on the baby, and a
matching bracelet wil ba given to the parent.

What if a paront wants the baby back?

Parants who change their minds can begin the process of
redaiming their newborns within 14 days. These parents should
call the Los Angeles County Department of Children and Family
Services at 1-800-540-4000.

Can only a parent bring in: the baby?
In most cases, a parent will bring in the baby. The law allows
other people to bring in the baby if they have legal eustody.

Does the parant have to call bafors bringing in the baky?
MNo. Aparent can bringin a baby anytime, 24 hours a day, 7 days
& week 50 long as the parent gives the baby to someone who
works st the hospital or fire station.

Doas 3 parant have to toll anything to the people
{aking the baby? :

No. Howewver, hoepital personne will ask the parent o fill out a
quesiionnsire designed to gatherimpaortant medical history
information, which is very useful in earing for the child. Although
encouraged, filling ‘out the questionnaire is not required.

What happons o the babwy?
The baby will be examined and given medical treatment, if needed.
Thean the baby wil be placed in a pre-adoplive home.

it is best that women seek help to receive proper medical care and counsefin
they are pregnant, But at the same time, we wan! fo assure parents who
» thelr baby that they will not go to jail if they deliver their bables fo safe

nof to ke

EXHIBIT [

What happens to the paront?
Once the parent(s] has safely turned over the baby, they are free toga

Why is California doing this?

The puposa of the Safely Surendered Baby Law is fo proted baties
from being abandoned by their parents and potentially being hurt or
kiled. You may have heard fragic stories of babieg left in dumpsters
or public bathrooms. The parents who commitied theae ads may
have been under severs emolional disiress. The mothers may have
hidden ther pregnandes, fearful of whatwould happen if their
faniies found out. Becausa they were afraid and had nowhers to
turn for help, they sbandoned theirirfarts. Abandoning a baby puts
the child in extreme danger. ltis dso llegal. Too offen, it reaults in
the baby's death. Because of the Safely Surrendered Baby Law, this
tragedy doesnt ever have to happen in California agan.

Ababysstory -
At 8:30 am. on Thursday, July 25, 2002, a healthy newbom baby
was brought to 5t. Bemardine Medical Center in San Bernardno
under ihe provisions of the Califomnia Safely Surrendared Baby Law.
As the law states, the baby’s maother did not have to identify hersalf.
When the baby was brought to the emergency room, he was
examined by a pediatridan, who detarmined that the bay was
healtty and daing fina. Hewas placed with a loving family while the
adoption process was started.

Every bahy deserves a chance for a
healthy life. if someons you know is
considering abandoning a newborn, let
her know there are other options.

g while
chioose

hands in any Los Angeles County haspital ER or fire station.

Exhibits for Contract
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G2 es ka Ley de Entroga de Bebés Sin Peligro?

La Ley de Eniraga de Bebés Sin Peligro de Califomia permita
alos padres eniregar a su recién naddo confidendalments.
Siempre que &l bebé no haya sufrido abuso ni negligencia,
padres pueden enfregar a su recién nacido sin temor a ser
amrestados o prosesados.

<Como funciona?

El padreimadre con dificuliades que no pueda o o quiera auidar
de su eeién naddo puede eniregaric en forma legd, confidencid y
sequra, dertro de los ires dias del nacimienibo. El bebé debe ser
entregada a un empleado de una sala de ememgencias ode un
cuartel de bormnbenos del Condado de Los Angeles. Siempre que

el bebd no pressnte signos de abuso o negligencia, no sera
necesaric suministrar nombres ni informadion alguna. Si el
padrefmadne cambia de opinicn posteriomente y desea recuperar
4 au bebé, los frabajadores utilizardn brazaletes para podar
vincularios. El bebé llevard un brazalede y &l padrefmadre recibira
un brazalete igual.

<Qué pasa si el padre/imad desea recuperar

a su bebé?

Los padres que carmbien de opinién pueden empezar ol proceso de
redamar a su recién nacido dentro de los 14 dias. Estos padres
deberan llamar d Dapartamernto de Senddos para Nifies y Familias
(Departmert of Childrsn and Family Services) del Condado de Los
Angeles, al 1-800-540-4000.

£56i0 los padres podran lavar al recién nacido?

En la mayoria de los casos, los padres son los que llevan al
bebé. La ley parmiite que oiras personas lleven al bebé si tienen
la eustadia legal del menor.

2los padres debon lamar antes de Bovar al babe?
No. El padre/madre puede llevar a su bebé- en cualquier
momento, lag 24 horas del dia, los 7 dias de la semana,
mientras que eniregue & su bebé a un empleado del hospital
o de un euarts! de bomberos.

LEs necasario que ol padra/madro diga algo a las
personas qus reciban al babé?

Me. Sin embargo, el parsonal del hospital le pedira que llane un
cuesiionario ean la finalidad de recabar aniecedentes médicos
importantas, que resultan de gran uiilidad para los cuidados que
redkird &l bebé. Es recamendado llenar asie cuestionario, pero -
na ea cbligatorio hacerlo.

LCQué ocurrira con of bebé?
El bebé serd axaminado v, de ser necesario, redhira tratsmiento
médica. Luego &l bebs se enitregard a un hogar preadoptivo.

E5 maior que fas mujares busguen ayuda para rec

durame el embaraza. Paro af

guedarse can su
sala de emergencia de un hospital ¢ en un oy

jug ho fran 2 la carcal sl dgjan 2 sus
artel de bomberos del Condado de Loz Angalas.

EXHIBITI

2Qué pasara con ol padre/madre?
Una vez que los padres hayan enfregado a su bebé en forma
segura, seran libres de irse.

LPor qué California hace esto?

La finaldad de la Ley de Enirega de Bebés Sin Peligro es
proteger a kg bebés del abandono por parte de sus padres yde I
posibilidad ds qus mueran o sufran daiios. Usted probablemente
hays esauchado historias fragicas sobre bebés abandonados en
basureros o en bafios piblicos. Es posible que los padres que
cometieron estos actos hayan estado airavesando dificiitades
emodonales graves. Las madres puadan haber ocultado su
embarazo, por temor a lo que pasaria si sus familias se enteraran.
Abandonaron a sus redén naddos pomue tenian miedo ¥ no tenian
adonde recurrir para obiener ayuda. El sbandono de un recién
nacidolo pone enuna situacion de peigro extremo. Ademas es
ilegal. Muy a menudo el abandono provoca ta muerte dd bebé.
Ahora, graciss a k1 Ley de Enfrega de Bebés Sin Peligro, esta
tragedia ya no debe suceder nunca més an California.

Historia do un bebd

Alas 8:30 a.m. del jueves 26 de julio de 2002, se eniragé un
bebé reci&n nacido saludable en el St Bernardine Medical Canter
en San Bermardino, en virtud de las disposiciones de la Ley de
Enirega de Bebés Sin Peligro. Como lo establecs la ley, la madre
del bebé no se tuva que identificar. Cuando el bebé llegd a la

gala de emergendas, un pediatra e revisé y determiné que &
bebé estaba saludable y no tenia prablemas. El bebé fue
ubicado con una buena familia, mientras se inidaban los tramites
de adopeion.

Cada racién nacido morece una
oportunidad de tonor una vida saludable.
i alguicn que usiad conocea esia pensando
on abandonar a un recién nacido, inférmele
qué ofras opciones tiene.

i gtenckin madica ¥ asesoramientc adecis
fempo, guaremos assguraries a fos padres gue aptah por g

=

&z an buanas manos an cudlguier
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EXHIBITS J THRU L

PROP A - LIVING WAGE PROGRAM EXHIBITS

EXHIBIT J INTENITONALLY OMITTED — Not applicable to this contract
EXHIBIT K INTENITONALLY OMITTED — Not applicable to this contract
EXHIBITL INTENITONALLY OMITTED — Not applicable to this contract
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EXHIBIT M

EXHIBIT M1 INTENTIONALLY OMITTED - Not applicable to this contract
EXHIBIT M2 INTENTIONALLY OMITTED — Not applicable to this contract

EXHIBIT M3 INTENTIONALLY OMITTED — Not applicable to this contract

- Exhibits for Contract v Page 21
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AGREEMENT
CONTRACTOR’S OBLIGATIONS UNDER HIPAA

Under this Agreement, Contractor provides services to County and Contractor receives,
has access to, and/or creates Protected Health Information, as defined below, in order to
provide those services. County is subject to the Administrative Simplification
requirements of the federal Health Insurance Portability and Accountability Act of 1996
(HIPAA) and regulations promulgated under HIPAA, including the “Standards for Privacy
of Individually Identifiable Health Information” which are located in Title 45 of the Code of
Federal Regulations, Parts 160 and 164. (‘Privacy Regulations”). The Privacy
Regulations mandate certain protections for the privacy and security of Protected Health
Information. The Privacy Regulations also require County to enter into an agreement
with Contractor in order to obtain satisfactory assurance from Contractor that Contractor
will appropriately safeguard the Protected Health Information. Disclosure to or use of
Protected Health Information by Contractor is prohibited if such an agreement is not in
place. Therefore, the parties agree to the terms of this Exhibit N:

1.0. DEFINITIONS

1.1 “Disclose” and “Disclosure” mean, with respect to Protected Health Information,
the release, transfer, provision of access to, or divulging in any other manner of
Protected Health Information outside Contractor’s internal operations, or to other
than its employees.

1.2 “Individual” means the person who is the subject of Protected Health Information,
and shall include a person who qualifies as a personal representative in
accordance with 45 C.F.R. § 164.502(g). '

1.3  “Protected Health Information” has the same meaning as the term “protected
health information” in 45 C.F.R. § 164.501, limited to the information created or
received by Contractor from or on behalf of County. Protected Health
information includes information that (i) relates to the past, present or future
physical or mental health or condition of an Individual; the provision of heaith
care o an Individual, or the past, present or future payment for the provision of
health care to an Individual; (ii) identifies the Individual (or for which there is a
reasonable basis for believing that the information can be used to identify the
Individual); and (iii) is received by Contractor from or on behalf of County, or is
created by Contractor, or is made accessible to Contractor by County.

1.4  “Required By Law” means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable
in a court of law. Required by law includes, but is not limited to, court orders and
court-ordered warrants; subpoenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative
demand; Medicare conditions of participation with respect to health care
providers participating in the program; and statutes or regulations that require the
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production of information, including statutes or regulations that require such
information if payment is sought under a government program providing benefits.

“Services” has the same meaning as in this Agreement.
“Use” or “Uses” mean, with respect to Protected Health Infoi'mation, the sharing,
employment, application, utilization, examination or analysis of such Information

within Contractor’s internal operations.

Terms used, but not otherwise defined, in this Agreement shall have the same
meaning as those terms in the Privacy Regulations.

OBLIGATIONS OF CONTRACTOR

Permitted Uses and Disclosures of Protected Health Information. Contractor: -

(a) shall Use and Disclose Protected Health Information as necessary to perform
the Services, and as provided in Sub-sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3
and 5.2 of this Exhibit N;

(b) shall Disclose Protected Heaith Information to County upon request;

(c) may, as necessary for the proper management and administration of its
business or to carry out its legal responsibilities:

(i) Use Protected Health Information; and

(ii) Disclose Protected Health Information if the Disclosure is Required by
Law.

Contractor shall not Use or Disclose Protected Health Information for any other
purpose.

Adequate Safequards for Protected Health Information. Contractor warrants that
it shall implement and maintain. appropriate safeguards to .prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted
by this Agreement. Contractor agrees to limit the Use and Disclosure of
Protected Health Information to the minimum necessary in accordance with the
Privacy Regulatlon s minimum necessary standard.

Reporting Non-Permitted Use or Disclosure. Contractor shall report to County
each Use or Disclosure that is made by Contractor, its employees,
representatives, agents or subcontractors, but is not specifically permitted by this
Agreement. The initial report shall be made by telephone call to the appropriate
Department, within forty-eight (48) hours from the time the Contractor first
becomes aware of the non-permitted Use or Disclosure, as follows:
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EXHIBITN
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Chief Information Office Privacy Officer
213-974-2166

The initial telephone report shall be followed by a full written report no later than
ten (10) business days from the date the Contractor becomes aware of the non-
permitted Use or Disclosure, and shall be sent to County’s Chief Information
Privacy Officer at:

Chief Information Privacy Officer
Kenneth Hahn Hall of Administration
500 West Temple Street

Suite 493

Los Angeles, CA 90012

2.4 Mitigation_of Harmful Effect. Confractor agrees to mitigate, to the extent
practicable, any harmful effect that is known to Contractor of a Use or Disclosure
of Protected Health Information by Contractor in violation of the requirements of
this Agreement. ’

2.5. Availability of Internal Practices, Books and Records to Government Agencies.
Contractor agrees to make its internal practices, books and records relating to
the Use and Disclosure of Protected Health Information available to the
Secretary of the federal Department of Health and Human Services for purposes
of determining County’s compliance with the Privacy Regulations. Contractor
shall immediately notify County of any requests made by the Secretary and
provide County with copies of any documents produced in response to such
request. '

2.6 Access to Protected Health Information. Contractor shall, to the extent County
determines that any Protected Health Information constitutes a “designated -
record set’ as defined by 45 C.F.R. § 164.501, make the Protected Health
Information specified by County available to the Individual(s) identified by County
as being entitled to.access and copy that Protected Health Information.
Contractor shall provide such access for inspection of that Protected Health
Information within two (2) business days after receipt of request from County.
Contractor shall provide copies of that Protected Health Information within five (5)
business days after receipt of request from County.

2.7 Amendment of Protected Health Information. Contractor shall, to the extent
County determines that any Protected Health Information constitutes a
“designated record set” as defined by 45 C.F.R. § 164.501, make any
amendments to Protected Health Information that are requested by County.
Contractor shall make such amendment within ten (10) business days after
receipt of request from County in order for County to meet the requirements
under 45 C.F.R. § 164.526.

2.8 Accounting of Disclosures. Upon County’s request, Contractor shall provide to
County an accounting of each Disclosure of Protected Health Information made
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by Contractor or its employees, agents, representatives or subcontractors.
However, Contractor is not required to provide an accounting of Disclosures that
are necessary to perform the Services if such Disclosures are for either payment
or health care operations purposes, or both.

Any accounting provided by Contractor under this Sub-section 2.8 shall include:
(a) the date of the Disclosure; (b) the name, and address if known, of the entity or
person who received the Protected Health Information; (c) a brief description of
the Protected Health Information disclosed; and (d) a brief statement of the
purpose of the Disclosure. For each Disclosure that could require an accounting
under this Sub-section 2.8, Contractor shall document the information specified
in (a) through (d), above, and shall securely maintain the information for six (6)
years from the date of the Disclosure. Contractor shall provide to County, within
ten (10) business days after receipt of request from County, information collected
in accordance with this Sub-section 2.8 to permit County to respond to a request
by an Individual for an accounting of disclosures of Protected Health Information
in accordance with 45 C.F.R. § 164.528.

OBLIGATION OF COUNTY

Obligation of County. County shall notify Contractor of any current or future
restrictions or limitations on the use of Protected Health Information that would
affect Contractor’s performance of the Services, and Contractor shall thereafter
restrict or limit its own uses and disclosures accordingly.

TERM AND TERMINATION

'Term. Contractor’s obligations under Sub-sections 2.1 (as modified by Sub-

section 4.2), 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination
or expiration of this Agreement.

Termination_for Cause. In addition to and notwithstanding the termination
provisions set forth in this Agreement, upon County’s knowledge of a material
breach by Contractor, County shall either:

(a) Provide an opportunity for Contractor to cure the breach or end the violation,
and terminate this Agreement if Contractor does not cure the breach or end
the violation within the time specified by County; or

(b) Immediately terminate this Agreement if Contractor has breached a material
term of this Agreement and cure is not possible; or

(c) If neither termination nor cure are feasible, County shall report the violation to
the Secretary of the federal Department of Health and Human Services.
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Disposition of Protected Health Information Upon Termination or Expiration

(a) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Contractor shall return or destroy all
Protected Health Information received from County, or created or received by
Contractor on behalf of County. This provision shall apply to Protected
Health Information that is in the possession of subcontractors or agents of
Contractor. Contractor shall retain no copies of the Protected Health
Information.

(b) In the event that Contractor determines that returning or destroying the
Protected Health Information is infeasible, Contractor shall provide to County
notification of the conditions that make it infeasible. If return or destruction is
infeasible, Contractor shall extend the protections of this Agreement to such
Protected Health Information and limit further Uses and Disclosures of such
Protected Heaith Information to those purposes that make the return or
destruction infeasible, for so fong as Contractor maintains such Protected
Health Information.

MISCELLANEOUS
No Third Party Beneficiaries. Nothing in this Agreement shall confer upon any

person other than the parties and their respective successors or assigns, any
rights, remedies, obligations, or liabilities whatsoever.

Use of Subcontractors and Agents. Contractor shall require each of its agents
and subcontractors receiving Protected Health Information from Contractor, or
creating Protected Health Information for Contractor, on behalf of County, to
execute a written agreement obligating the agent or subcontractor to comply with
all the terms of this Exhibit N.

Relationship to Agreement Provisions. In the event that a provision of this
Exhibit N is contrary to any other provision of this Agreement, the provision of
this Exhibit N shall control.

Requlatory References. A reference in this Agreement to a section in the Privacy

Regulations means the section as in effect or as amended.

Interpretation. Any ambiguity in this Agreement shall be resolved in favor of a
meaning that permits County to comply with the Privacy Regulations.

5.6 Amendment. The parties agree to take such action as is necessary to amend this

Agreement from time to time as is necessary for County to comply with the
requirements of the Privacy Regulations.
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CONTRACT
CONTRACT BETWEEN

COUNTY OF LOS ANGELES
AND
HELPMATES STAFFING SERVICES
FOR '
TEMPORARY PERSONNEL SERVICES

This Contract and Exhibits made and entered into this __day of

2005 by and between the County of Los Angeles, hereinafter referred to as County

and , hereinafter referred to as Contractor.

is located at

RECITALS

WHEREAS, the County may contract with private businesses for Temporary

Personnel Services when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing Temporary

Personnel Services; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and

for good and valuable consideration, the parties agree to the following:

Contract . Page 1
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1.0 APPLICABLE DOCUMENTS )
Exhibits A, B, C, D, E, F, G, H, |, J, K, L, M and N are attached to and form
a part of this Contract. In the event of any conflict or inconsistency in the
definition or interpretation of any word, responsibility, schedule, or the
contents or description of any task, deliverable, goods, service, or other
work, or otherwise between the base Contract and the Exhibits, or between
Exhibits, such conflict or inconsistency shall be resolved by giving
precedence first to the Contract and then to the Exhibits according to the
following priority.
Standard Exhibits:
1.1 EXHIBIT A - Statement of Work
1.2 EXHIBIT B - Intentionally Omitted — Not Applicable to this contract
1.3 EXHIBIT C - Contractor’s Proposed Hourly Bill Rates
1.4  EXHIBIT D - Contractor's EEO Certification
1.5 EXHIBIT E - County’s Administration
1.6 EXHIBIT F - Contractor's Administration
1.7  EXHIBIT G - Intentionally Omitted — Not Applicable to this contract
1.8  EXHIBIT H - Jury Service Ordinance
1.9 EXHIBIT I - Safely Surrendered Baby Law
1.10 EXHIBIT J - Intentionally Omitted — Not Applicable to this contract
1.11  EXHIBIT K - Intentionally Omitted — Not Applicable to this contract
1.12 EXHIBIT L - Intentionally Omitted — Not Applicable to this contract
1.13 EXHIBIT M - Intentionally Omitted — Not Applicable to this contract
Health Insurance Portability & Accountability Act (HIPAA) Agreement
1.14 EXHIBIT N - Contractor’s Obligation Under HIPAA

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all previous
Contracts, written and oral, and all communications between the parties
relating to the subject matter of this Contract. No change to this Contract
shall be valid unless prepared pursuant {o Sub-paragraph 9.4 - Change

Notices and Amendments and signed by both parties.
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2.0 DEFINITIONS

The headings herein contained are repeated here for convenience and

reference only and are not intended to define the scope of any provision

thereof. The following words as used herein shall be construed to have the

following meaning, unless otherwise apparent from the context in which they

are used.

2.1

2.2

2.3

2.4

2.5

2.6

2.7
2.8

2.9

210
2.1

Contract: Agreement executed between County and Contractor. It
sets forth the terms and conditions for the issuance and performance
of the Statement of Work, Exhibit A.

Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the work
covered by the Statement of Work.

Contractor’s Project Manager: The individual designated by the
Contractor to administer the Contract operations after the Contract
award.

County’s Contract Project Monitor: Person with responsibility to
oversee the day to day activities of this Contract. Responsibility for
inspections of any and all tasks, deliverables, goods, services and
other work provided by Contractor.

County’s Project Director: Person designated by County with
authority for County on contractual or administrative matters relating to
this Contract that cannot be resolved by the County’s Project
Manager.

County’s Project Manager: Person designated by County’s Project
Director to manage the operations under this Contract. -

Day(s): .Business day(s) unless otherwise specified.

Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.

County Librarian: Department Head has the authority to sign change
notices, amendments and implement non-performance remedies.
County: County of Los Angeles

County of Los Angeles Public Library: Department

Contract
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3.0 WORK

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully

perform, complete and deliver on time, all tasks, deliverables, services
and other work as set forth in the Statement of Work, Exhibit A.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or
other work, other than as specified in this Contract, the same shall be
deemed to be a gratuitous effort on the part of the Contractor, and the

Contractor shall have no claim whatsoever against the County.
4.0 TERM OF CONTRACT

4.1  The term of this Contract shall be for a two (2) years commencing
after execution by County’s Board of Supervisors, unless sooner
terminated or extended, in whole or in part, as provided in this
Contract.

4.2 The County shall have the sole option to extend the Contract term for
up to two (2) additional one-year periods and six (6) month-to-month
extensions, for a maximum total Contract term of four (4) years and
six (6) months. Each such option and extension shall be exercised at
the sole discretion of the County Librarian who has the delegated
authority to extend the term on a month-to-month extension not to
exceed a total of six (6) months at end of term or option years.
Current rates, terms, and conditions shall remain in effect.

4.3  Contractor shall notify County of Los Angeles Public Library when
this Contract is within six (6) months from the expiration of the term
as provided for hereinabove. Upon occurrence of this event,
Contractor shall send written notification to fhe County of Los
Angeles Public Library at the address herein provided in Exhibit E -

County’s Administration.

5.0 CONTRACT SUM |
5.1 The maximum contract sum under the terms of this Contract shall be
the total monetary amount payable by County to Contractor for

provisions of the Services specified herein accordance with Exhibit C,
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5.2

53

5.4

“Contractor's Proposed Hourly Bill Rates.” The Contractor shall be
paid only for services, actual hours worked, and other services
approved in writing by the County, except as set forth in Section 9.4,
“Change Notices and Amendments,” Subparagraph 9.4.2.
The Contractor shall not be entitled to payment or reimbursement for
any tasks or services performed, nor for any incidental or
administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified herein. Assumption or
takeover of any of the Contractor's duties, responsibilities, or
obligations, or performance of same by any entity other than the
Contractor, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without consideration
for any reason whatsoever, shall occur only WIth the County’s express
prior written approval. |
No Payment for Services Provided Following Expiration/
Termination of Contract
Contractor shall have no claim against County for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by Contractor after the expiration or other termination of this
Contract. Should Contractor receive any such payment it shall
immediately notify County and shall immediately repay all such funds
to County. Payment. by County for services rendered after
expiration/termination of this Contract shall not constitute a waiver of
County’s right to recover such payment from Contractor. This
provision shall survive the expiration or other termination of this
Contract. |
Invoices and Payments
5.4.1 The Contractor shall invoice the County only for providing the
services, specified in Exhibit A - Statement of Work én-d
elsewhere hereunder. The Contractor shall prepare monthly
invoices, which shall include the charges owed to the

Contractor by the County under the terms of this Contract.
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The Contractor's payments shall be as provided in Exhibit C —
Contractor’s Proposed Hourly Bill Rates; the Contractor shall
be paid only for services, actual hours worked, and other
services approved in writing by the County. If the County
does not approve other services in writing no payment shall
be due to the Contractor for that service.

542 Payment to the Contractor will be made in arrears on a
monthly basis by County for services performed provided the
Contractor is not in default under any provisions of the
contract.

543 Contractor's invoices shall include the following information;
employee’s name, job classification, hours and dates worked
assignment location for which paymeﬁt is claimed.

544 The Contractor shall submit the monthly invoices to the
County by the 15" calendar day of the month following the
month of service.

5.4.5 All invoices under this Contract shall be submitted in two (2)
copies to the following address:

County of Los Angeles Public Library
Contract Services Coordinator
7400 East imperial Highway, Room 206
Downey, CA 90241

5.5 County Approval of Invoices
All invoices submitted by the Contractor for payment must have the
written approval of the County’s Project Manager prior to any
payment thereof. In no event shall the County be liable or
responsible for any payment prior to such written approval. Approval
for payment will not be unreasonably withheld, and in no instance will
such approval take more than forty-five (45) business days from

receipt of properly prepared invoices by‘ the County.
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6.0 CONTRACTOR’S PROPOSED HOURLY BILL RATES
All Contractors shall submit a firm fixed hourly bill rate (Exhibit 1 — Required

Forms) for each job classification described herein Exhibit A — Statement of

Work.

7.0 ADMINISTRATION OF CONTRACT - COUNTY
COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following Sub-

paragraphs are designated in Exhibit E - County’s Administration. The

County shall notify the Contractor in writing of any change in the names or

addresses shown.

74

7.2

7.3

County’s Project Director

Responsibilities of the County’s Project Director include:

» ensuring that the objectives of this Contract are met;

* making changes in the terms and conditions of this Contract in
accordance with Sub-paragraph 9.4, Change Notices and
Amendments; and

* providing direction to Contractor in the areas relating to County
policy, information requirements, and procedural requirements.

County’s Project Manager

The responsibilities of the County’s Project Manager include:

= meeting with Contractor's Project Manager on a regular basis;
and

* inspecting any and all tasks, deliverables, goods, services, or
other work provided by or on behalf of Contractor.

*» The County’s Project Manager is not authorized to make any
changes in-any of the terms and conditions of this Contract and is
‘not authorized to further obligate County in any respect
whatsoever.

County’s Contract Project Monitor _

The County’s Project Monitor is responsible for overseeing the day-

to-day administration of this Contract. The Project Monitor reports to

the County’s Project Manager.
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8.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

8.1

8.2

8.3

Contractor’s Project Manager

8.1.1  Contractor shall provide a full-time Project Manager as
designated in Exhibit F - Contractor's Administration. The
Contractor shall notify the County in writing of any change in
the name or address of the Contractor's Project Manager.
The Contractor’'s Project Manager shall act as central point
of contact with the County. Contractor's Project Manager
shall demonstrate previous experience in the management
of work requirements similar in size and complexity as this
contract.

8.1.2 Contractor's Project Manager shall be responsible for
Contractor's day-to-day activities as related to this Contract
and shall coordinate with County’'s Project Manager and
Project Monitor on a regular basis.

8.1.3 Contractor's Project Manager shall be able to effectively
communicate in the English language both orally and in
writing.

Approval of Contractor’s Staff

County has the absolute right to approve or disapprove all of

Contractor's staff performing work hereunder and any proposed

changes in Contractor's staff, including, but not limited to,

Contractor’'s Project Manager.

Contractor’s Staff Identification

8.3.1 Contractor shall provide all staff assigned to this Contract with a

photo identification badge in accordance with County
specifications. Speciﬁéations may change at the discretion of
the County and Contractor will be provided new specifications
as required. The format and content of the badge is subject to
the County’s approval prior to the Contractor implementing the
use of the badge. Contractor staff, while on duty or when

entering a County facility or its grounds, shall prominently
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8.4

8.5

8.3.2

display the photo identification badge on the upper part of the
body.

Contractor shall notify the County within one business day when
staff is terminated from working on this Contract. Contractor is
responsible to retrieve and immediately destroy the staff's photo
identification badge. If an ID badge was issued by the County,
the County badge must be removed from employee and
returned to the County at the time of removal from the County

Contract.

8.3.3 If County requests the removal of Contractor’s staff, Contractor

is responsible to retrieve and immediately destroy the
Contractor's staff's County photo identification badge at the

time of removal from working on the Céntract.

Employee Criminal Records

No personnel employed by Contractor and providing the services

herein shall have a criminal conviction record or pending criminal trial

for bribery, fraud, receiving stolen property, robbery, embezzlement,

theft or forgery, unless such record has been disclosed and

employment of the employee for this service has been approved in

writing by the County of Los Angeles Public Library.

Background and Security Investigations

8.5.1

All Contractor staff performing work under this Contract shall
undergo and pass, to the satisfaction of the County, a
background investigation as a condition of beginning and
~ continuing to work under this Contract. County shall use its

discretion in determining the method of background

- clearance to be used, which may include but not be limited

to fingerprinting. The fees associated with obtaining the
background information shall be at the expense of the
Contractor, regardless if the Contractor’s staff passes or fails

the background clearance investigation.
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8.5.2

853

8.5.4

County may request that Contractor's staff be immediately
removed from working on the County Contract at any time
during the term of the Contract. County will not provide to
Contractor or to Contractor’s staff any information obtained
through the County conducted background clearance.
County may immediately deny or terminate facility access to
Contractor's staff who do not pass such investigation(s) to
the satisfaction of the County whose background or conduct
is incompatible with County facility access, at the sole
discretion of the County.

Disqualification, if any, of Contractor staff, pursuant to this
Sub-paragraph 8.5, shall not relieve Contractor of its
obligation to complete services in a(;éordance with the terms

and conditions of this Contract.

9.0 STANDARD TERMS AND CONDITIONS
ASSIGNMENT AND DELEGATION

9.1

9.1.1

91.2

The Contractor shall not assign its rights or delegate its duties
under this Contract, or both, either in whole or in part, without
the prior written consent of the County Librarian. Any
unapproved assignment or delegation shall be null and void.
Any payments by the County of Los Angeles Public Library to
any approved delegate or assignee on any claim under this
Contract shall be deductible, at the Library’s sole discretion,
against the claims,'which the Contractor may have against the
County.

If any assumption, assignment, delegation, or takeover of any
of the Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than the Contractor,
whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration
for any reason whatsoever without the County of Los Angeles

Public Library’s express prior written approval, may resuilt in the
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9.2

9.3

9.4

termination of this Contract.
AUTHORIZATION WARRANTY

vThe Contractor represents and warrants that the person executing this

Contract for the Contractor is an authorized agent who has actual

authority to bind the Contractor to each and every term, condition, and

obligation of this Contract and that all requirements of the Contractor
have been fulfilled to provide such actual authority.

BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any

fiscal year, a County Budget which provides for reductions in the

salaries and benefits paid to the majority of County emplbyees and
imposes similar reductions with respect to County Contracts, the

County reserves the right to reduce lts payment obligation

correspondingly for that fiscal year and any subsequent fiscal year

services provided by the Contractor under the Contract. The

County’s notice to the Contractor regarding said reduction in payment

obligation shall be provided within 30 calendar days of the Board’s

approval of such actions. The Contractor shall continue to provide ail
of the services set forth in the Contract.

CHANGE NOTICES AND AMENDMENTS

9.4.1 The County reserves the right to initiate Change Notices that
do not affect the scope of work, term, hourly bill rates or
payments. All such changes shall be accomplished with-an
executed Change Notice signed by the Contractor and by the
County Librarian. ‘

9.4.2 For any change which-affects the scope of work, term, hourly
bill rates, or any term or condition included under this
Contract, an Amendment shall be prepared and executed by
the County’s Board of Supervisors, for the exception of which

~County Librarian is expressly authorized to increase the
contract sum set forth in 5.0 Contract Sum, not to exceed

twenty percent (20%) of the total contract sum for a particular
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Page 11

Temporary Personnel Services

December 2005



9.5

943

944

contract year based on unanticipated increase in needed
services. Any such changes shall be in writing and signed by
the County Librarian and Contractor.

The County’'s Board of Supervisors or Chief Administrative
Officer or designee may require the addition and/or change of
certain terms and conditions in the Contract during the term of
this Contract. The County reserves the right to add and/or
change such provisions as required by the County’s Board of
Supervisors or Chief Administrative Officer. To implement
such changes, an Amendment to the Contract shall be
prepared and executed by the Contractor and by County
Librarian.

The County Librarian, may at his/her gole discretion, authorize
extensions of time as defined in Paragraph 4.0 - Term of
Contract. The Contractor agrees that such extensions of time
shall not change any other term or condition of this Contract
during the period of such extensions. To implement an
extension of time, an Amendment to the Contract shall be
prepared and executed by the Contractor and by County

Librarian.

COMPLAINTS

The Contractor shall develop, maintain and operate procedures for

receiving, investigating and responding to complaints. Within five (5)

business days after Contract effective date, the Contractor shall

provide the County with the Contractor's policy for receiving,

investigating and responding to user complaints.

9.5.1

9.5.2

The County will review the Contractor’'s policy and provide the
Contractor with approval of said plan or with requested
changes.

If the County requests changes in the Contractor’'s policy, the
Contractor shall make such changes and resubmit the plan

within five (5) business days.

Contract

Page 12

Temporary Personnel Services

December 2005



9.6

9.7

9.53 If, at any time, the Contractor wishes to -change the
Contractor's policy, the Contractor shall submit proposed
~changes to the County for approval before implementation.

The Contractor shall preliminarily investigate all complaints and notify

the County’s Project Manager of the status of the investigation within

five (5) business days of receiving the complaint. When complaints
cannot be resolved informally, a system of follow-through shall be
instituted which adheres to formal plans for specific actions and strict
time deadlines. Copies of all written responses shall be sent to the

County’s Project Manager within three (3) business days of mailing to

the complainant.

COMPLIANCE WITH APPLICABLE LAW ~

9.6.1 The Contractor shall comply with all épplicable Federal, State,
and local laws, rules, regulations, ordinances, and directives,
and all provisions required thereby to be included in this
Contract are hereby incorporated herein by reference.

9.6.2 The Contractor shall indemnify and hold harmless the County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and
attorneys' fees, arising from or related to any violation on the
part of the Contractor or its employees, agents, or
subcontractors of any such laws, rules, regulations,
ordinances, or directives.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Subchapter VI

of the Civil Rights Act of 1964, 42 USC Sectidns 2000 (e) (1) through

2000 (e) (17), to the end that no person shall, on the grounds of race,

creed, color, sex, religion, ancestry, age, condition of physical |

handicap, marital status, political affiliation, or national origin, be
excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under

any project, program, or activity supported by this Contract. The
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Contractor shall comply with Exhibit D - Contractor's EEO

Certification.
9.8 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
9.8.1  Jury Service Program:

This Contract is subject to the provisions of the County’s
ordinance entitlted Contractor Employee Jury Service
(*Jury Service Program”) as codified in Sections
2.203.010 through 2.203.090 of the Los Angeles County
Code, a copy of which is attached as Exhibit H and
incorporated by reference into and made a part of this

Contract.

9.8.2 Written Employee Jury Service Policy.

1.

Unless Contractor has demonsirated to the County’s
satisfaction either that Contractor is not a “Contractor” as
defined under the Jury Service Program (Section
2.203.020 of the County Code) or that Contractor
qualifies for an exception to the Jury Service Program
(Section 2.203.070 of the County Code), Contractor shall
have and adhere to a written policy that provides that its
Employees shall receive from the Contractor, on an
annual basis, no less than five days of regular -pay for
actual jury service. The policy may provide that
Employees deposit any fees received for such jury
service with the Contractor or that the Contractor deduct
from the Employee’s regular pay the fees received for
jury service. |

For purposes of this Sub-paragraph, “Contractor” means
a person, partnership, corporation or other entity which
has a contract with the County or a subcontract with a
County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month

period under one or more County contracts or
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subcontracts. “Employee” means any California resident
who is a full time employee of Contractor. “Full-time”
means 40 hours or more worked per week, or a lesser
number of hours if: 1) the lesser number is a recognized
industry standard as determined by the County, or 2)
Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or
less within a 12-month period are not considered fuli-time
for purposes of the Jury Service Program. If Contractor
uses any subcontractor to perform services for the
County under the Contract, the subcontractor shall also
be subject to the provisions of tr:1:i=s Sub-paragraph. The
provisions of this Sub-paragraph shall be inserted into
any such subcontract agreement and a copy of the Jury
Service Program shall be attached to the agreement.

If Contractor is not required to comply with the Jury
Service Program when the Contract commences,
Contractor shall have a continuing obligation to review
the applicability of its “exception status” from the Jury
Service Program, and Contractor shall immediately notify
County if Contractor at any time either comes within the
Jury Service Program’s definition of “Contractor” or if
Contractor no longer qualifies for an exception to the Jury
Service Program. In either event, Contractor shall
immediately implement a written policy consistent with
the Jury Service Program. The County may also require,
at any time during the Contract and at its sole discretion,
that Contractor demonstrate to the County’s satisfaction
that Contractor either continues to remain outside of the

Jury Service Program’s definition of “Contractor” and/or
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9.9

that Contractor continues to qualify for an exception to
the Program.

4. Contractor's violation of this Sub-paragraph of the
Contract may constitute a material breach of the
Contract. In the event of such material breach, County
may, in its sole discretion, terminate the Contract and/or
bar Contractor from the award of future County contracts
for a period of time consistent with the seriousness of the

breach.

CONFLICT OF INTEREST

9.9.1

9.9.2

No County employee whose position with the County enables
such employee to influence the award of this Contract or any
competing Contract, and no spousé:or economic d'ependent
of such employee, shall be employed in any capacity by the
Contractor or have any other direct or indirect financial
interest in this Contract. No officer or employee of the
Contractor who may financially benefit from the performance
of work hereunder shall in any way patrticipate in the County’s
approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the County's approval or
ongoing evaluation of such work.

The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The Contractor

warrants that it is not now aware of any facts that create a

conflict of interest. If the Contractor hereafter becomes

aware of any facts that might reasonably be expected to
create a conflict of interest, it shall immediately make full
written disclosure of such facts to the County. Full written
disclosure shall include, but is not limited to, identification of
all persons implicated and a complete description of all

relevant circumstances. Failure to comply with the
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9.10

9.11

9.12

provisions of this Sub-paragraph shall be a material breach
of this Contract.
CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED
FOR LAYOFF/OR RE-EMPLOYMENT LIST
Should the Contractor require additional or replacement personnel
after the effective date of this Contract to perform the services set forth
herein, the Contractor shall give first consideration for such
employment openings to qualified, permanent County employees who
are targeted for layoff or qualified, former County employees who are
on a re-employment list during the life of this Contract.
CONSIDERATION OF HIRING GAIN/GROW PROGRAM
PARTICIPANTS
Should the Contractor require additional orﬂreplacement personnel
after the effective date of this Contract, the Contractor shall give
consideration for any such employment openings to participants in the
County’'s Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief Opportunity for Work
(GROW) Program who meet the Contractor's minimum qualifications
for the open position. For this purpose, consideration shall mean that
the Contractor will interview qualified candidates. The County will refer
GAIN/GROW participants by job category to the Contractor.
In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given
first priority. » »
CONTRACTOR RESPONSIBILITY AND DEBARMENT
9.12.1 Responsible Contractor
A res'ponsible Contractor is a Contractor who has
demonstrated the attribute of trus’wvorthinéss, as well as
quality, fithess, capacity and experience to satisfactorily
perform the contract. It is the County’s policy to conduct

business only with responsible contractors.
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9.12.2 Chapter 2.202 of the County Code

9.12.3

9.12.4

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the Contractor on
this or other contracts which indicates that the Contractor is
not responsible, the County may, in addition to other
remedies provided in the contract, debar the Contractor from
bidding or proposing on, or being awarded, and/or
performing work on County contracts for a specified period
of time, which generally will not exceed five years but may
exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing contracts
the Contractor may have with the Coﬁnty.

Non-responsible Contractor

The County may debar a Contractor if the Board of
Supervisors finds, in its discretion, that the Contractor has
done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the
County; (2) »committed an act or omission which negatively
reflects on the Contractor's quality, fithess or capacity to
perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or engaged

in a pattern or practice which negatively reflects on same; (3)

committed an act or offense which indicates a lack of

business integrity or business honesty, or (4) made or

submitted a false claim against the County or any other

public entity.

Contractor Hearing Board

9.12.4.1 If there is evidence that the Contractor may be
subject to debarment, the Department will notify
the Contractor in writing of the evidence which is

the basis for the proposed debarment and will
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91242

9.124.3

advise the Contractor of the scheduled date for a
debarment hearing before the Contractor
Hearing Board.

The Contractor Hearing Board will conduct a
hearing where evidence on the proposed
debarment is presented. The Contractor and/or
the Contractor’s representative shall be given an
opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board
shall prepare a tentative proposed decision,
which shall contain a recommendation regarding
whether the contractor should be debarred, and,
if so, the appropriate -':I:ength of time of the
debarment. The Contractor and the Department
shall be provided an opportunity to object to the
tentative proposed decision priorA to its
presentation to the Board of Supervisors.

After consideration of any objections, or if no
objections are submitted, a record of the hearing,
the proposed decision and any other
recommendation of the Contractor Hearing
Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall
have the right to modify, deny or adopt the
proposed decision and recommendation of the
Hearing Board.

If a contractor has been debarred for a period
longer than five years, that Contractor may, after
the debarment has been in effect for at least five
years, submit a written request for review of the
debarment determination to reduce the period of

debarment or terminate the debarment. The
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9.124.4

9.124.5

County may, in its discretion, reduce the period
of debarment or terminate the debarment if it
finds that the Contractor has adequately
demonstrated one or more of the following: (1)
elimination of the grounds for which the
debarment was imposed; (2) a bona fide change
in ownership or management; (3) material
evidence discovered after debarment was
imposed; or (4) any other reason that is in the
best interests of the County.

The Contractor Hearing Board will consider a
request for review of a debarment determination
only where (1) the Contré:é;torvhas been debarred
for a period longer than five years; (2) the
debarment has been in effect for at least five
years; and (3) the request is in writing, states
one or more of the grounds for reduction of the
debarment period or termination of the
debarment, and includes supporting
documentation. Upon receiving an appropriate
request, the Contractor Hearing Board will
provide notice of the hearing on the request. At
the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the
proposed reduction of debarment period or
termination of -debarment is presented. This

hearing shall be conducted and the request for

" review decided by the Contractor Hearing Board

pursuant to the same procedures as for a
debarment hearing.
The Contractor Hearing Board’'s proposed

decision shall contain a recommendation on the
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9.13

9.14

request to reduce the period of debarment or

terminate the debarment. The Contractor

Hearing Board shall present its proposed

decision and recommendation to the Board of

Supervisors.  The Board of Supervisors shall

have the right to modify, deny, or adopt the

proposed decision and recommendation of the

Contractor Hearing Board.

9.12.5 Subcontractors of Contractor
These terms shall also apply to Subcontractors of County
Contractors.
CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW
The Contractor acknowledges that the County places a high priority on
the implementation of the Safely Surrendered Baby Law. The
Contractor understands that it is the County’s policy to encourage all
County Contractors to voluntarly post the County's “Safely
Surrendered Baby Law” poster in a prominent position at the
Contractor’s place of business. The Contractor will also encourage its
Subcontractors, if any, to post this poster in a prominent position in the
Subcontractor's place of business. The County’s Department of

Children and Family Services will supply the Contractor with the poster

to be used.

CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S

CHILD SUPPORT COMPLIANCE PROGRAM

9.14.1 The Contractor acknowledges that the County has
established a goal of ensuring that all individuals who benefit
financially from the County through Contract are in
compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden

otherwise imposed upon the County and its taxpayers.
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9.15

9.16

9.14.2 As required by the County’'s Child Support Compliance
Program (County Code Chapter 2.200) and without limiting
the Contractor's duty under this Contract to comply with all
applicable provisions of law, the Contractor warrants that it is
now in compliance and shall during the term of this Contract
maintain in compliance with employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment
Insurance Code Section 1088.5, and shall implement all
lawfully served Wage and Earnings Withholding Orders or
Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousal Support,
pursuant to Code of Civil Proce‘du;é Section 706.031 and
Family Code Section 5246(b).

COUNTY’S QUALITY ASSURANCE PLAN
The County or its agent will evaluate the Contractor's performance
under this Contract on not less than an annual basis. Such evaluation
will include assessing the Contractor's compliance with all Contract
terms and conditions and performance standards. Contractor
deficiencies which the County determines are severe or continuing
and that may place performance of the Contract in jeopardy if not
corrected will be reported to the Board of Supervisors. The report will
include improvement/corrective action measures taken by the County
and the Contractor. If improvement does not occur consistent with the
corrective action measures, the County may terminate this Contract or
impose other penalties as specified in this Contract.

DAMAGE TO COUNTY FACILITIES, BUILDINGS, GROUNDS,

EQUIPMENT AND MATERIALS

9.16.1 Contractor shall repair, or cause to be repaired, at its own
cost, any and all damage to County facilities, buildings, or
grounds caused by Contractor or employees or agents of

Contractor. Such repairs shall be made immediately after
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9.17

9.18

Contractor has become aware of such damage, but in no
event later than thirty (30) days after the occurrence.

9.16.2 If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as
determined by County, for such repairs shall be repaid by
Contractor by cash payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

The Contractor warrants that it fully complies with all Federal and

State statutes and regulations regarding the employment of aliens

and others and that all its employees performing work under this
Contract meet the citizenship or alien status requirements set forth in
Federal and State statutes and regulations. The Contractor shall
obtain, from all employees performing work Héreunder, all verification
and other documentation of employment eligibility status required by
Federal and State statutes and regulations including, but not limited
to, the Immigration Reform and Control Act of 1986, (P.L. 99-603), or
as they currently exist and as they may be hereafter amended. The
Contractor shall retain all such documentation for all covered
employees for the period prescribed by law.

The Contractor shall indemnify, defend, and hold harmless, the
County, its agents, officers, and employees from employer sanctions
and any other liability which may be assessed against the Contractor
or the County or both in connection with any alleged violation of any
Federal or State statutes or regulations pertaining to the eligibility for
employment of any persons performing work under this Contract.
FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of
each party, when appearing in appropriate places on the Change
Notices and Amendments prepared pursuant to Sub-paragraph
9.4, and received via communications facilities, as legally

sufficient evidence that such original signatures have been
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9.19

9.20

9.21

affixed to Change Notices and Amendments to this Contract,
such that the parties need not follow up facsimile transmissions
of such documents with subsequent (non-facsimile)
transmission of “original” versions of such documents.
FAIR LABOR STANDARDS
The Contractor shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmless the County and its agents, officers, and employees from
any and ail liability, including, but not limited to, wages, overtime pay,
liquidated damages, penalties, court costs, and attorneys' fees arising
under any wage and hour law, including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by the Contractor's
employees for which the County may be founéj::jointly or solely liable.
GOVERNING LAW, JURISDICTION, AND VENUE
This Contract shall be governed by, and construed in accordance with,
the laws of the State of California. The Contractor agrees and
consents to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Contract and further agrees
and consents that venue of any action brought hereunder shall be
exclusively in the County of Los Angeles.
INDEPENDENT CONTRACTOR STATUS
9.21.1 This Contract is by and between the County and the
Contractor and is not intended; and shall not be construed, to
create the relationship of agent, servant, employee,
partnership, joint venture, or association, as between the
County and the Contractor. The employees and agents of
one party shall not be, or be construed to be, the employees
or agents of the other party for any purpose whatsoever.
9.21.2 The Contractor shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits. The

County shall have no liability or responsibility for the payment
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9.22

of any salaries, wages, unemployment benefits, disability
benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the Contractor.

9.21.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers'" Compensation liability, solely employees of the
Contractor and not employees of the County. The Contractor
shall be solely liable and responsible for furnishing any énd all
Workers' Compensation benefits to any person as a result of
any injuries arising from or connected with any work
performed by or on behalf of the Contractor pursuant to this
Contract.

INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the

County, its Special Districts, elected and appointed officers,

- employees, and agents from and against any and all liability,

9.23

including but not limited to demands, claims, actions, fees, costs, and
expenses (including attorney and expert witness fees), arising from
or connected with the Contractbr’s acts and/or omissions arising from
and/or relating to this Contract.

GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and
during the term of this Contract, the Contractor shall provide and
maintain, and shall require all of its subcontractors to maintain, the
follbwing programs of insurance specified in this Contract. Such
insurance shall be primary to and not contributing with any other
insurance or self-insurance programs maintained by the County.
Such coverage shall be provided and maintained at the Contractor’s
own expense.

9.23.1 Evidence of Insurance: Certificate(s) or other evidence of

coverage satisfactory to the County shall be delivered to:
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County of Los Angeles Public Library
Contract Services Coordinator
7400 East Imperial Highway, Room 206
Downey, CA 90241

prior to commencing services under this Contract. Such

certificates or other evidence shali:

Specifically identify this Contract;

Clearly evidence all coverages required in this
Contract; '
Contain the express condition that the County is to
be given written notice by mail at least thirty (30)
days in advance of cancellation for all policies
evidenced on the certificate of insurance;

Include copies of the additionér insured endorsement
to the commercial general liability policy, adding the
County of Los Angeles, its Special Districts, its
officials, officers and employees as insureds for all
activities arising from this Contract; and

Identify any deductibles or self-insured retentions for
the County’s approval. The County retains the right
to require-the Contractor to reduce or eliminate such
deductibles or self-insured retentions as they apply
to the County, or, require the Contractor to provide a
bond guaranteeing payment of all such retained
losses and related costs, including, but not limited
to, expenses or fees, or both, related to
investigations, claims administrations, and legal
defense. Such bond shall be

executed by a corporate surety licensed to transact

business in the State of California.

9.23.2 Insurer Financial Ratings: Insurance is to be provided

by an insurance company acceptable to the County with
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9.23.3

9.23.4

an A.M. Best rating of not less than A:VIl unless
otherwise approved by the County.
Failure to Maintain Coverage: Failure by the Contractor
to maintain the required insurance, or to provide
evidence of Iinsurance coverage acceptable to the
County, shall constitute a material breach of the
Contract upon which the County may immediately
terminate or suspend this.Contract. The County, at its
sole option, may obtain damages from the Contractor
resulting from said breach. Alternatively, the County
may purchase such required insurance coverage, and
wifhout further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium
costs advanced by the County for such insurance.
Notification of Incidents, Claims or Suits: Contractor
shall report to the County:
= Any accident or incident relating to services performed
under this Contract which involves injury or property
damage which may result in the filing of a claim or lawsuit
against the Contractor and/or the County. Such
report shall be made in writing within 24 hours of
occurrence. A
= Any third party claim Aor lawsuit filed against the
Contractor arising from or related to services performed
by the Contractor under this Contract.
= Any injury to a Contractor employee that occurs on
County property. This report shall be submitted on a
County “Non-employee Injury Report” to the} County
Contract Manager.
= Any loss, disappearance, destruction, misuse, or theft of

any kind whatsoever of County property, monies or
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9.23.5

9.23.6

securities entrusted to the Contractor under the terms of
this Contract.

Compensation for County Costs: In the event that the

Contractor fails to comply with any of the indemnification or

insurance requirements of this Contract, and such failure to

comply results in any costs to the County, the Contractor

shall pay full compensation for all costs incurred by the

County.

Insurance Coverage Requirements for Subcontractors:

The Contractor shall ensure any and all subcontractors

performing services under this Contract meet the insurance

requirements of this Contract by either:

= The Contractor providing evidenéé of insurance covering
the activities of subcontractors, or

» The Contractor providing evidence submitted by
subcontractors evidencing that subcontractors maintain
the required insurance coverage. The County retains the
right to obtain copies of evidence of subcontractor

insurance coverage at any time.

9.24 INSURANCE COVERAGE REQUIREMENTS

9.24.1

9.24.2

General Liability insurance written on ISO policy form CG
00 01 or its equivalent with limits of not less than the
following: _
General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: | $1 million
Each Occurrence: $1 million
Automobile Liability written on ISO policy form CA 00
01 or its equivalent with a limit of liability of not less
than $1 million for each accident. Such insurance shall
include coverage for all “owned”, “hired” and “non-

owned” vehicles, or coverage for “any auto”.
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9.24.3 Workers’ Compensation and Employers’ Liability

9.24.4

insurance providing workers’ compensation benefits, as
required by the Labor Code of the State of California or
by any other state, and for which the Contractor is
responsible.  If the Contractor’'s employees will be
engaged In maritime employment, coverage shall
provide workers’ compensation benefits as required by
the U.S. Longshore and Harbor Workers' Compensation
Act, Jones Act or any other federal law for which the
Contractor is responsible.

In all cases, the above insurance also shall include

Employers’ Liability coverage withtimits of not less than

the following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

Professional Liability: Insurance covering liability arising
from any error, omission, negligent or wrongful act of the
Contractor, its officers or employees with limits of not less
than $1 million per occurrence and $1 million aggregated.
The coverage also shall provide an extended two year
reporting period commencing upon termination or

cancellation of this Agreement.

9.25 LIQUIDATED DAMAGES
9.25.1 If, in the judgment of the County Librarian, the Contractor is

deemed to be non-compliant with the terms and obligations
assumed hereby, the County Librarian, or his/her designee,

at his/her option, in addition to, or in lieu of, other remedies

. provided herein, may withhold the entire monthly payment or

deduct pro rata from the Contractor’s invoice for services not

provided. The services not provided and the amount to be
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9.25.2

withheld or deducted from payments to the Contractor from
the County, will be forwarded to the Contractor by the
County Librarian, or his/her designee, in a written notice
describing the reasons for said action.

If the County Librarian determines that there are deficiencies
in the performance of this Contract that the County Librarian
deems are correctable by the Contractor over a certain time
span, the County Librarian will provide a written notice to the
Contractor to correct the deficiency within specified time
frames. Should the Contractor fail to correct deficiencies
within said time frame, the County Librarian may:

(a) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly CC'):Btract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it will
be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure of the Contractor to
correct a deficiency within the specified time frame. The
parties hereby agree that under the current circumstances a
reasonable estimate of such damages is One Hundred
Dollars ($100) per day per infraction, or as spebiﬁed in the
Performance Requirements Summary (PRS) Chart, as
defined in Appendix C, Technical Exhibit 2, hereunder, and
that the Contractor shall be liable to the County for liquidated
damages in said amount. Said amount shall be deducted
from the County’s payment to the Contractor; and/or

(c) Upon giving five (5) days notice to the Contractor for
failure to correct the deficiencies, the County may correct
any and all deficiencies and the total costs incurred by the
County for completion of the work by an alternate source,
whether it be County forces or separate private contractor,
will be deducted and forfeited from the payment to the

Contractor from the County, as determined by the County.
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9.26

9.27

9.25.3 The action noted in Sub-paragraph 9.25.2 shall not be
construed as a penalty, but as adjustment of payment to the
Contractor to recover the County cost due to the failure of
the Contractor to complete or comply with the provisions of
this Contract.

9.25.4 This Sub-paragraph shall not, in any manner, restrict or limit
the County’s right to damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph
9.25.2, and shall not, in any manner, restrict or limit the
County’s right to terminaté this Contract as agreed to herein.

MOST FAVORED PUBLIC ENTITY
If the Contractor’s prices decline, or should the Contractor at any time
during the term of this Contract provide the ‘;ame goods or services
under similar quantity and delivery conditions to the State of California
or any county, municipality, or district of the State at prices below
those set forth in this Contract, then such lower prices shall be
immediately extended to the County.

NONDISCRIMINATION AND AFFIRMATIVE ACTION

9.27.1 The Contractor certifies and agrees that all persons employed
by it, its affiliates, subsidiaries, or holding companies are and
shall be treated equally without regard to or because of race,
color, religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation, in
compliance with all applicable Federal and State

anti-discrimination laws and regulations.

- 9272 The Con'tractbr shall certify to, and comply with, the provisions

of Exhibit D - Contractor’'s EEO Cettification.

9.27.3 The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard to race, color, religion,
ancestry, national origin, sex, age, physical or mental

disability, marital status, or political affiliation, in compliance
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9.27.4

9.27.5

9.276

9.27.7

with all applicable Federal and State anti-discrimination laws
and regulations. Such action shall include, but is not limited
to: employment, upgrading, demotion, transfer, recruitment or
recruitment advertising, layoff or termination, rates of pay or
other forms of compensation, and selection for training, .
including apprenticeship.

The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin, sex,
age, or physical or mental disability, marital status, or political
affiliation.

The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companieé:: shall comply with all
applicable Federal and State laws and regulations to the end
that no person shall, on the grounds of race, color, religion,
ancestry, national origin, sex, age, physical or. mental
disability, marital status, or political affiliation, be excluded
from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or
under any project, program, or activity supported by this
Contract.

The Contractor shall allow County representatives access to
the Contractor's employment records during regular business
hours to verify compliance with the provisions of this Sub-
paragraph 9.27 when so requested by the County.

If the County finds that any provisions of this Sub-paragraph
9.27 have been violated, such violation shall constitute a
material breach of this Contract upon which the County may
terminate or suspend this Contract. While the County
reserves the right to determine independently that the anti-
discrimination provisions of this Contract have been violated,

in addition, a determination by the California Fair
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9.28

9.29

9.30

Employment Practices Commission or the Federal Equal
Employment Opportunity Commission that the Contractor
has violated Federal or State anti-discrimination laws or
regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of
this Contract.

9.27.8 The parties agree that in the event the Contractor violates any
of the anti-discrimination provisions of this Contract, the County
shall, at its sole option, be entitled to the sum of Five Hundred
Dollars ($500) for each such violation pursuant to California
Civii Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any

exclusive arrangementAwith Contractor. This Contract shall not restrict

The County of Los Angeles Public Library from acquiring similar, equal

or like goods and/or services from other entities or sources.

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party

has knowledge thét any actual or potential situation is delaying or

threatens to delay the timely performance of this Contract, that party
shall, within one (1) day, give notice thereof, including all relevant
information with respect thereto, to the other party.

NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County Project

Manager and/or County Project Director any dispute between the

County and the Contractor regarding the performance of services as

stated in this Contract. If the County Project Manager or County

Project Director is not able to resolve the dispute, the County Librarian,

or designee shall resolve it.
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9.31 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT
The Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that théy may be eligible for.the
Federal Earned Income Credit under the federal income tax laws.
Such notice shall be provided in accordance with the requirements
set forth in internal Revenue Service Notice No. 1015.

9.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY
SURRENDERED BABY LAW '
The Contractor shall notify and provide to its employees, and shall
require each subcontractor to notify and provide to its employees, a
fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and @here and how to safely
surrender a baby. The fact sheet is set forth in Exhibit | of this

Contract and is also available on the Internet at www.babysafela.org

for printing purposes.

9.33 NOTICES _

9.33.1 Al notices or demands required or permitted to be given or
made under this Contract shall be in writing and shall be hand
delivered with . signed receipt or mailed by first-class
registered or certified mail, postage prepaid, addressed to the
parties as identified in Exhibits E - County’s Administration
and F - Contractor's Administration. Addresses may be
changed by either party giving ten (10) days' prior written
notice thereof to the other party. The County Librarian shall
have the authority to issue all notices or demands required or
permitted by the County under this Contract.

9.33.2 Service by mail shall be deemed complete upon deposit in the
above-mentioned manner. Any notice made hereunder shall
also be transmitted via authentication facsimile machine
(herein after referred to as “FAX”) to the appropriate party at

the FAX number set forth herein. Documents transmitted via
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9.34

9.35

FAX that are received on weekends or holidays_or after 5:00
p.m. on a business days shall be deemed received at 8:00
a.m. the following business day.

9.33.3 Either party may change the party who is designated to
receive notices, by giving either party a ten (10) days’ prior
written notice thereof to the other party.

9.33.4 The County Librarian shall have the authority to issue all
notices or demands required or permitted by the County
under this Contract.

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that,

during the term of this Contract and for a period of one year thereafter,

neither party shall in any way intentionally -i-l—"nduce or persuade any

employee of one party to become an employee or agent of the other

party. No bar exists against any hiring action initiated through a public

announcement.

PUBLIC RECORDS ACT

9.35.1 Any documents submitted by Contractor; all information
obtained in connection with the County’s right to audit and
inspect Contractors documents, books, and accounting
records pursuant to Sub-paragraph 9.37 - Record Retention
and Inspection/Audit Settlement of this Contract; as well as
those documents which were required to be submitted in
response to the Request for Proposals (RFP) used in the
solicitation process for this Contract, become the exclusive
property of the County. All such documents become a matter
of public record and shall be regarded as public records.
Exceptions will be those elements in the California
Government Code Section 6250 et seq. (Public Records Act)
and which are marked “trade secret”, “confidential’, or
“proprietary”. The County shall not in any way be liable or

responsible for the disclosure of any such records including,
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9.35.2

without limitation, those so marked, if disclosure is required by
law, or by an order issued by a court of competent jurisdiction.
In the event the County is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of a

” K

proposal marked “trade secret”, “confidential”, or “proprietary”,
the Contractor agrees to defend and indemnify the County
from all costs and expenses, including reasonable attorney’s

fees, in action or liability arising under the Public Records Act.

9.36 PUBLICITY

9.36.1

The Contractor shall not disclose any details in connection

with this Contract to any person or entity except as may be

otherwise provided hereunder or reqﬁired by law. However,

in recognizing the Contractor's need to identify its services

and related clients to sustain itself, the County shall not inhibit

the Contractor from publishing its role under this Contract

within the following conditions:

= The Contractor shall develop all publicity material in a
professional manner; and

= During the term of this Contract, the Contractor shall not,
and shall not authorize another to, publish or disseminate
any commercial advertisements, press releases, feature
articles, or other materials using the name of the County
without the prior written consent of the County’s Project
Director. The County shall not unreasonably withhold

written consent.

9.36.2 The Contractior may, without the prior written consent of

County, indicate in its proposals and sales materials that it has
been awarded this Contract with the County of Los Angeles,

provided that the requirements of this Sub-paragraph 9.36 shall
apply.
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9.37

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT
The Contractor shall maintain accurate and complete financial records
of its activities and operations relating to this Contract in accordance
with generally accepted accounting principles. The Contractor shall
also maintain accurate and complete employment and other records
relating to its performance of this Contract. The Contractor agrees that
the County, or its authorized representatives, shall have access to and
the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or records relating to this Contract. All such
material, including, but not limited to, all financial records, timecards
and other employment records, and proprietary data and information,
shall be kept and maintained by the Contragtor and shall be made
available to the County during the term of”t_his Contract and for a
period of five (5) years thereafter unless the County's written
permission is given to dispose of any such material prior to such time.
All such material shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such material is located
outside Los Angeles County, then, at the County’s' option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe
such material at such other location. _
9.37.1 In the event that an audit of the Contractor is conducted
specifically regarding this Contract by any Federal or State
auditor, or by any auditor or accountant employed by the
Contractor or otherwise, then the Contractor shall file a copy
of such audit report with the County’s Auditor-Controller within
thirty (30) days of the Contractor's receipt thereof, unless
otherwise provided by applicable Federal or State law or
under this Contract. The County shall make a reasonable
effort to maintain the confidentiality of such audit report(s).
9.37.2 Failure on the part of the Contractor to comply with any of the
provisions of this Sub-paragraph 9.37 shall constitute a
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9.37.3

material breach of this Contract upon which the County may
terminate or suspend this Contract.

If, at any time during the term of this Contract or within five (5)
years after the expiration or termination of this Contract,
representatives of the County may conduct an audit of the
Contractor regarding the work performed under this Contract,
and if such audit finds that the County’s dollar liability for any
such work is less than payments made by the County to the
Contractor, then the difference shall be either: a) repaid by the
Contractor to the County by cash payment upon demand or b)
at the sole option of the County’s Auditor-Controller, deducted
from any amounts due to the Contractor from the County,
whether under this Contract or otheﬁ;ise. If such audit finds
that the County’s dollar liability for such work is more than fhe
payments made by the County to the Contractor, then the
difference shall be paid to the Contractor by the County by
cash payment, provided that in no event shall the County’s
maximum obligation for this Contract exceed the funds

appropriated by the County for the purpose of this Contract.

9.38 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount

9.39

of solid waste deposited at the County landfills, the Contractor agrees

to use recycled-content paper to the maximum extent possible on this

Contract.
SUBCONTRACTING

9.39.1

The requirements of this Contract may not be subcontracted by
the Contractor without the advance approval of the County.
Any attempt by the Contractor to subcontract without the prior
consent of the County may be deemed a material breach of this

Contract.
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9.39.2

9.39.3

9.394

9.39.5

9.39.6

9.39.7

9.39.8

If the Contractor desires to subcontract, the Contractor shall

provide the following information promptly at the County’s

request:

* A description of the work to be performed by the
subcontractor; '

= A draft copy of the proposed subcontract; and

= Other pertinent information and/or certifications requested
by the County.

The Contractor shall indemnify and hold the County harmless

with respect to the activities of each and every subcontractor

in the same manner and to the same degree as if such

subcontractor(s) were Contractor emp__lpyees.

The Contractor shall remain fully responsible for all

performances required of it under this Contract, including

those that the Contractor has determined to subcontract,

notwithstanding the County's approval of the Contractor's

proposed subcontract.

The County’'s consent to subcontract shall not waive the

‘County’s right to prior and continuing approval of any and all

personnel, including subcontractor employees, providing
services under this Contract. The Contractor is responsible to
notify its subcontractors of this County right. |
The County’s Project Director is authorized to act for and on
behalf of the County with respect to approval of any
subcontract and subcontractor employees.

The Contractor shall be solely liable and responsible for all
payments or other compensation to all subcontractors and
their officers, employees, agents, and successors in interest
arising through services performed hereunder,
notwithsténding the County’s consent to subcontract.

The Contractor shall obtain certificates of insurance, which

establish that the subcontractor maintains all the programs of
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9.40

9.41

insurance required by the County from each approved
subcontractor. The Contractor shall ensure delivery of all
such documents to:

County of Los Angeles Public Library
Contract Services Coordinator
7400 East Imperial Highway, Room 206
Downey, CA 90242
before any subcontractor employee may perform any work

hereunder.
TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE
PROGRAM
Failure of the Contractor to maintain compliance with the requirements
set forth in Sub-paragraph 9.14 - Contractor's"Warranty of Adherence
to County’s Child Support Compliance Program, shall constitute
default under this Contract. Without limiting the rights and remedies
available to the County under any other provision of this Contract,
failure of Contractor to cure such default within 90 calendar days of
within notice shall be grounds upon which the County may terminate
this Contract pursuant to Sub-paragraph 9.42 - Termination for Default
and pursue debarment of Contractor, pursuant to County Code
Chapter 2.202. ’
TERMINATION FOR CONVENIENCE
9.41.1 This Contract may be terminated, in whole or in part, from time
to time, when such action is deemed by the County, in its sole
discretion, to be in its best interest. Termination of work
hereunder shall be effected by notice of termination to
Contractor specifying the extent to which performance of work
is terminated and the date upon which such termination
becomes effective. The date upon which such termination
becomes effective shall be no less than ten (10) days after the

notice is sent.
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9.41.2

9.41.3

After receipt of a notice of termination and except as

otherwise directed by the County, the Contractor shall:

» Stop work under this Contract on the date and to the
extent specified in such notice, and

= Complete performance of such part of the work as shall
not have been terminated by such notice.

All material including books, records, documents, or other

evidence bearing on the costs and expenses of the

Contractor under this Contract shall be maintained by the

Contractor in accordance with Sub-paragraph 9.37, Record

Retention & Inspection/Audit Settlement.

9.42 TERMINATION FOR DEFAULT

9.421

9.42.2

The County may, by written nofi::e to the Contractor,
terminate the whole or any part of this Contract, if, in the
judgment of County’s Project Director:

= Contractor has materially breached this Contract;

» Contractor fails to timely provide and/or satisfactorily
perform any task, deliverable, service, or other work
required either under this Contract; or

» Contractor fails to demonstrate a high probability of timely
-fulﬁl‘lment of performance requirements under this
Contract, or of any obligations of this Contract and in
either case, fails to demonstrate convincing progress
toward a cure within five (5) working days (or such longer
period as the County may authorize in writing) after receipt
of written notice from the County specifying such failure.

In the event that the County terminates this Contract in whole

or in part as provided in Sub-paragraph 9.42.1, the County

may procure, upon such terms and in such manner as the

County may deem appropriate, goods and services similar to

those so terminated. The Contractor shall be liable to the

County for any and all excess costs incurred by the County,
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9.42.3

9424

as determined by the County, for such similar goods and
services. The Contractor shall continue the performance of
this Contract to the extent not terminated under the provisions
of this sub-paragraph.

Except with respect to defaults of any subcontractor, the
Contractor shall not be liable for any such excess costs of the
type identified in Sub-paragraph 9.42.2 if its failure to perform
this Contract arises out of causes beyond the control and
without the fault or negligence of the Contractor. Such
causes may include, but are not limited to: acts of God or of
the public enemy, acts of the County in either its sovereign or
contractual capacity, acts of Federal»_(_)r State governments in
their sovereign capacities, fires, ﬂoodé, epidemics, quarantine

restrictions, strikes, freight embargoes, and unusually severe

~ weather; but in every case, the failure to perform must be

beyond the control and without the fault or negligence of the
Contractor. if the failure to perform is caused by the default of
a subcontractor, and if such default arises out of causes
beyond the control of both the Contractor and subcontractor,
and without the fault or negligence of either of them, the
Contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be
furmished by the subcontractor were obtainable from other
sources in sufficient time to permit the Contractor to meet the
required performance schedule. As used in this Sub-
paragraph 9.42.3, the terms  "subcontractor* and
"subcontractors" mean subcontractor(s) at any tier.

If, after the County has given notice of termination under the
provisions of this Sub-paragraph 9.42, it is determined by the
County that the Contractor was not in default under the
provisions of this Sub-paragraph 9.42, or that the default was

excusable under the provisions of Sub-paragraph 9.42.3, the
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9.42.5

rights and obligations of the parties shall be the same as if the
notice of termination had been issued pursuant to Sub-
paragraph 9.41 - Termination for Convenience.

in the event the County terminates this Contract in its entirety
due to the Contractor's default as provided in Sub-
paragraph 9.42.1, the Contractor and the County agree that
the County will have actual damages, which are extremely
difficuit to calculate and impracticable to fix and which will
include, but are not limited to, the County’s costs of
procurement of replacement services and costs incurred due
to delays in procuring such services. Therefore, the
Contractor and the County agree that the County shall, at its
sole option and in lieu of the provisions of Sub-
paragraph 9.42.2, be entitled to liquidated damages from the
Contractor, pursuant to California Civil Code Section 1671, in
the amount of Five Thousand Dollars ($5,000) or five percent
(5%) of the applicable year's Contract sum, whichever is less,
as equitable compensation to the County for such actual
damages. This amount of liquidated damages shall be either
paid by the Contractor to the County by cash payment upon
demand or, at the sole discretion of the County of Los
Angeles Public Library, or designee, deducted from any
amounts due to the Contractor by the County, whether under
this Contract or otherwise.

These liquidated damages shall be in addition to any credits,
which the County is otherwise entitled to under this Contract,

and the Contractor's payment of these liquidated damages

shall not in any way change, or affect the provisions of Sub-

paragraph 9.22 - Indemnification.
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9.42.6 The rights and remedies of the County provided_in this Sub-
paragraph 9.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this
Contract.

9.43 TERMINATION FOR IMPROPER CONSIDERATION

943.1 The County may, by written notice to the Contractor,
immediately terminate the right of the Contractor to proceed
under this Contract if it is found that consideration, in any
form, was offered or given by the Contractor, either directly or
through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing
favorable treatment with respect to th? award, amendment, or
extension of this Contract or the makiﬁg of any determinations
with respect to the Contractor's performance pursuant to this
Contract. In the event of such termination, the County shall
be entitted to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractor. ’

9.43.2 The Contractor shall immediately report any attempt by a
County officer or employee to solicit such improper
consideration. The report shall be made either to the County
manager charged with the supervision of the employee or to
the County Auditor-Controller's Employee Fraud Hdtline- at
(800) 544-6861. |

9.43.3 Among other items, such improper consideration may take
the form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

9.44 TERMINATION FOR INSOLVENCY

9.44.1 The County may terminate this Contract forthwith in the event
of the occurrence of any of the following:
= |nsolvency of the Contractor. The Contractor shall be

deemed to be insolvent if it has ceased to pay its debts for
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9.45

9.46

at least sixty (60) days in the ordinary course of business
or cannot pay its debts as they become due, whether or
not a petition has been filed under the Federal Bankruptcy
Code and whether or not the Contractor is insolvent within
the meaning of the Federal Bankruptcy Code;

= The filing of a voluntary or involuntary petition regarding
the Contractor under the Federal Bankruptcy Code;

* The appointment of a Receiver or Trustee for the
Contractor; or

= The execution by the Contractor of a general assignment
for the benefit of creditors.

9.44.2 The rights and remedies of the County provided in this Sub-
paragraph 9.44 shall not be exclusi\}é and are in addition to
any other rights and remedies provided by law or under this
Contract.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST

ORDINANCE '

The Contractor, and each County Lobbyist or County Lobbying firm as

defined in County Code Section 2.160.010 retained by the Contractor,

-shall fully comply with the County’s Lobbyist Ordinance, County Code

Chapter 2.160. Failure on the part of the Contractor or any County
Lobbyist or County Lobbying firm retained by the Contractor to fully
comply with the County’s Lobbyist Ordinance shall constitute a

‘material breach of this Contract, upon which the County may in its sole

discretion, immediately terminate or suspend this Contract.

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall
not be obligated for the Contractor's performance hereunder or by any
provision of this Contract during any of the County’s future fiscal years
unless and until the County’s Board of Supervisors appropriates funds
for this Contract in the County’s Budget for each such future fiscal

year. In the event that funds are not appropriated for this Contract,
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then this Contract shall terminate as of June 30 of the last fiscal year

for which funds were appropriated. The County shall notify the

Contractor in writing of any such non-allocation of funds at the earliest

possible date.

9.47 VALIDITY

If any provision of this Contract or the application thereof to any person

or circumstance is held invalid, the remainder of this Contract and the

application of such provision to other persons or circumstances shall
not be affected thereby.
9.48 WAIVER

No waiver by the County of any breach of any provision of this

Contract shall constitute a waiver of any other breach or of such

provision. Failure of the County to enforce atf';ny time, or from time fo

time, any provision of this Contract shall not be construed as a waiver

thereof. The rights and remedies set forth in.this Sub-paragraph 9.48

shall not be exclusive and are in addition to any other rights and

remedies provided by law or under this Contract.

9.49 WARRANTY AGAINST CONTINGENT FEES

9.49.1 The Contractor warrants that no person or selling agency has
been employed or refained to solicit or secure this Contract
upon any Contract or understanding for a commission,
percentage, brokerage, or contingent fee, excepting bona fide
employees or bona fide established commercial or selling
agencies maintained by the Contractor for the purpose of
securing business.

9.49.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from
the Contract price or consideration, or otherwise recover, the
full amount of such commission, percentage, brokerage, or

contingent fee.
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10.0 CONTRACTOR’S OBLIGATIONS UNDER HEALTH INSURANCE

PORTABILITY & ACCOUNTABILITY ACT (HIPAA)

The County is subject to. the Administrative Simplification

requirements of the federal Health Insurance Portability and

Accountability Act of 1996 (HIPAA). Under this Contract, Contractor

provides services to the County and the Contractor receives, has

access to, and/or creates Protested Health Information as defined in

Exhibit N in order to provide those services. The County and the

Contractor therefore agree to the terms of Exhibit N, Contractdr’s

Obligations Under HIPAA.

11.0 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE

PROGRAM

11.1 This Contract is subject to the pré-\-/isions of the County’s
ordinance entitled Local Business Enterprise Preference
Program, as codified in Chapter 2.204 of the Los Angeles
County Code.

11.2  Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a Local Small Business
Enterprise.

11.3  Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit,
report, or other representation, to a County official or
employee for the purpose of influencing the certification or
denial of certification of any entity as a Local Small Business
Enterprise.

11.4  If Contractor has obtained County certification as a Local
Small Business Enterprise by reason of having furnished
incorrect supporting information or by reason of having
withheld information, and which knew, or should have
known, the infofmation furnished was incorrect or the
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information withheld was relevant to its request for

certification, and which by reason (_)f such certification has

been awarded this contract to which it would not otherwise
have been entitled, shali:

1. Pay to the County any difference between the contract
amount and what the County’s costs would have been if
the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10
percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor
Non-responsibility and Contractof:Debarment).

The above penalties shall also apply if Contractor is no

longer eligible for certification as a result in a change of their

status and Contractor failed to notify the State and the

County’s Office of Affirmative Action Compliance of this

information.

B N L U
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused
it to be duly executed and the County of Los Angeles, by order of its Board of

Supervisors has caused this Contract to be executed on its behalf by the Chair of

said Board and attested by the Executive Officer-Clerk of the Board of Supervisors

thereof, the day and year first above written.

ATTEST:
VIOLET VARONA-LUKENS

Executive Officer-Clerk
of the Board of Supervisors

By

APPROVED AS TO FORM:
RAYMOND G. FORTNER, JR.

County Counsel

CONTRACTOR: Helpmates Staffing Services

By WM//Z/ é@»

Juha Bolden

Title: Area Mahager

COUNTY OF LOS ANGELES

By
Chairman, Board of Supervisors

By /M Ang\j\

David Beaudet

Deputy County Counsel
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EXHIBIT A
STATEMENT OF WORK (SOW)

TEMPORARY PERSONNEL SERVICES
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EXHIBIT A
STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK

Contractor shall provide experienced personnel on an as-needed basis for the

County of Los Angeles Public Library to perform the duties delineated herein.

The majority of the work assignments will be at Library Headquarters located in

Downey. However, it is helpful if the selected Contractor(s) is able to fill requests

to staff other areas throughout the County of Los Angeles.

1.1

1.2

1.3

1.4

The nine (9) principal job classifications needed are account clerk |,
account clerk Il, account technician 1, intermediate typist clerk,
procurement assistant, receptionist, senior typist clerk, secretary, and
warehouse worker. Other job classifications could be required from time-
to-time in 1) higher level job classiﬁdations with duties comparable to
those in the principal job classifications (for example: senior word
processor, executive secretary, etc., 2) job classifications in other
occupational categories such as programmer analysts and general
laborers.

The Contract is to provide personnel on an as-needed basis, for any
temporary situations and is not an exclusive contract. Temporary

Personnel services may be utilized for any single peak load, emergency or

.temporary absence which requires temporary personnel services not to

exceed a maximum of ninety (90) business days or 720 hours whichever,
comes first. County reserves the right to contract with other entities for
the same or similar services.

Contractor shall provide experienced personnel on an as-needed basis to
perform the duties described herein.

The County does not guarantee a minimum usage, however, the County-
shall make a good faith effort to procure as needed services hereunder
each year the contract is in effect, contingent upon the Library’s adopted

budget and needs.
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2.0 ADDITIONAL SERVICES, SPECIFIC TASKS AND/OR WORK
HOURS

The County shall have the right to request additional services, specific tasks and/or
work hours based on organization and/or operational requirements during the term
of the contract with a five (5) day written notice from the County. A telephone

notification by the County shall be made for services needing immediate attention.
3.0 QUALITY CONTROL

Contractor shall establish and utilize a comprehensive Quality Control Plan to

assure the County a consistently high level of service throughout the term of the

Contract. The Plan shall be submitted to the County Contract Project Director for

review. The plan shall include, but may not be limited to the following:

3.1  Specific activities to be monitored such as: experience and performance of
temporary personnel;

3.2 Methods of monitoring to be used;

3.3  Frequency of monitoring;

3.4 Sample of forms to be used in monitoring; and

3.5 Title/level and qualifications of personnel performing monitoring

functions.
4.0 QUALITY ASSURANCE PLAN

The County will evaluate the Contractor's performance under this Contract using
the quality assurance procedures as defined in this Contract, Section 9.0,
Standard Terms and Conditions, Sub-paragraph 9.15, County’s Quality Assurance
Plan.
41 Meetings _
Contractor shall meet with County as needed to monitor the successful
progress of the contract.
4.2 Contract Discrepancy Report (Technical Exhibit 1)
Verbal notification of a Contract discrepancy will be made to the
Contractor's Project Manager by the County’s Project Manager as soon as

possible whenever a Contract discrepancy is identified. The problem shall
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4.3

be resolved within a time period mutually agreed upon by the County and
Contractor.

The County’s Project Manager will determine whether a formal Contract
Discrepancy Report‘ shall be issued. Upon receipt of this document, the
Contractor is required to respond in writing to the County’s Contract Project
Manager within five (5) workdays, acknowledging the reported
discrepancies or presenting contrary evidence. A plan for correction of all
deficiencies identified in the Contract Discrepancy Report shall be
submitted to the County Project Director within ten (10) workdays.

County Observations

In addition to departmental contracting staff, other County personnel may
observe performance, activities, and review documents relevant to this
Contract at any time during normal business “hours. However, these
personnel may not unreasonably interfere with the Contractor's

performance.

5.0 DEFINITIONS

The headings herein contained are repeated here for convenience and reference

only and are not intended to define the scope of any provision thereof. The

following words as used herein shall be construed to have the following meaning,

unless otherwise apparent from the context in which they are used.

5.1 Contract: Agreement executed between County and Contractor. It sets
forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A. ,

5.2 Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the work
covered by the Statement of Work.

5.3 Contractor’s Project Manager: The individual designated by the
Contractor to administer the Contract operations after the Contract award.

5.4 County’s Contract Project Monitor: Person with responsibility to oversee
the day to day activities of this Contract. Responsibility for inspections of |
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5.5

5.6

5.7
5.8

5.9

'5.10
5.11

any and all tasks, deliverables, goods, services and other work provided by
Contractor.

County’s Project Director: Person designated by County with authority for
County on contractual or administrative matters relating to this Contract that
cannot be resolved by the County’s Project Manager.

County’s Project Manager: Person designated by County’s Project
Director to manage the operations under this Contract.

Day(s): Business day(s) unless otherwise specified.

Fiscal Year: The twelve (12) month period beginning July 1st and ending
the folliowing June 30th.

County Librarian: Department Head has the authority to sign change
notices, amendments and implement non-performance remedies.

County: County of Los Angeles

County of Los Angeles Public Library: Department

6.0 RESPONSIBILITIES

The County’s and the Contractor’s responsibilities are as follows:
COUNTY

6.1

Personnel

The County will administer the Contract according to the Contract, Section

7.0 Administration of Contract. Specific duties will include:

6.1.1 Monitoring the quality and performance of personnel being
provided by Contractor for the duration of this Contract.

6.1.2 Providing direction to the Contractor in areas relating to policy,
information and procedural requirements.

6.1.3 Preparing Change Notices in accordance with the Contract, Section

- 9.0, Standard Terms and Conditions, Sub-paragréph 9.4 Change

Notices and Amendments.

CONTRACTOR

6.2

Project Manager _
6.2.1 Contractor shall provide a full-time Project Manager or designated
alternated. Prior to contract start-up, Contractor will provide the
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6.2.2

6.2.3

6.2.4

6.2.5

name, address and telephone numbers of the Contractor’s Project
Manager and alternate who will act as liaison with the County’s
Project Manager and be responsible for administering the contract
and who will have the authority to act for the Contractor on ongoing
operations.

The Contractor's Project Manager/Alternate shall be available
between 8:00 a.m. and 5:00 p.m., Monday through Friday, except
County holidays, and provide a telephone number at which the
Contractor’'s Project Manager or alternate may be reached by the
County’s Project Manager after normal business hours in case of
emergencies.

Project Manager/Alternate shall act as central point of contact with
the County’s Project Manager shall demonstrate previous experience
in the management of contracts similar in complexity.

Project Manager/Alternate shall have full authority to act for
Contractor on all matters relating to the daily operation of the
Contract. Project Manager/Alternate shall be able to effectively
communicate in English, both orally and in writing.

Project Manager/Alternate shall provide qualified staff on an as
needed basis to any of the 84 locations within the County of Los

Angeles Pubilic Library System and Library Headquarters.

6.3 PERSONNEL

6.3.1

6.3.2

6.3.3

Contractor is responsible for ensuring that its employees and the
Temporary Personnel provided have the necessary skills,
competence and expertise to fully and completely perform the
specialized services called for in the contract.

All personnel provided shall undergo a criminal background check,
prior to job placement.

All personnel provided by Contractor shall present a neat business

~ like appearance and behave in a professional manner with peers,

the public, and/or all levels of personnel with whom the assignment

will place the individual in contact.
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6.4

6.5

6.6

6.7

6.8

6.3.4 All personnel provided by the Contractor must be able to read,
write, speak and understand English.
TRAINING
The contractor is responsible for providing training and supervising the
temporary personnel assigned to perform services under this Contract.
SALARIES
The Contractor will be solely responsible for providing to its employees all
legally required employee benefits. The County shall not be called upon
to assume any liability for the direct payment of any salaries, wages, or
other compensation to any employees provided by the Contractor.
IDENTIFICATION BADGE
Contractor shall require every on-duty employee to weara visible photo
identification badge identifying employee by name and physical
description. Such badge shall be displayed on Contracted employee’s
person at all times he/she is on County designated property. In the event
that the County decides to issue a Temporary Library |.D. badge to a
Contractor's employee, the contractor will be responsible for retrieving and
returning the temporary 1.D. badge to the County of Los Angeles Public
Library, if for any reason the employee’s services are no longer needed
and employee fails to return his/her I.D. badge to the Library Department.
BACKGROUND SECURITY
County requires every employee to pass a criminal background check, as
a condition of employment. Background check results should be
completed before the individual is placed into the assignment.
CONTRACTOR'’S OFFICE
Contractor shall maintain an office with their telephone number listed in the
telephone directory in the company’s hame where the Contractor conducts
business. The office shall be staffed during the hours of 8:00 a.m. to 5:00
p.m. (PST), Monday through Friday, by at least one employee who can
respond to inquires and complaints which may be received. When the
office is closed, an answering service shall be provided to receive calls.

The Contractor shall respond to calls received within one (1) business day.
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7.0 HOURS/DAYS OF WORK

Contract personnel may be aésigned work shifts between the hours of 7:00 a.m.

to 6:00 p.m., Monday through Friday, and possibly some Saturdays based on

work assignment. Contractor is not required to provide services on County —

recognized holidays. The County’s Contract Project Monitor will provide a list of

the County holidays to the Contractor at the time the Contract is approved, and

annually, at the beginning of the calendar year.
8.0 USE OF COUNTY SEAL OR LETTERHEAD

The Contractor or its employees shall not use or display the official seal,

letterhead or name of the County of Los Angeles or County of Los Angeles

Public Library on any of its letterheads or communications with any agency or for

any other cause.

9.0 TEMPORARY PERSONNEL REQUEST

9.1

9.2

County will submit a request for temporary personnel services via fax,
phone or e-mail with the following job description information; job title,
duties, location, duration of assignment and bill rate.

Upon receipt of request, Acontractor is to provide resumes for potential
temporary personnel. In addition, the candidate is to complete a Job
Applicant Information Sheet (Attachment |lI) for review by the County
within twenty-four (24) hours after receipt of County’s request. If the
Contractor is unable to provide resumes for review within twen'ty-four (24)
hours, the County reserves the right to cancel the request and purchase

the services from other sources.

10.0 CONTRACTOR EMPLOYEE ACCEPTABILITY

10.1

10.2.

Contractor shall be responsible for immediately removing and replacing
within twenty-four (24) hours any employee working on this Contract when
requested to do so by the County’s Project Manager.

All personnel assigned by the Contractor to perform these services shall

at all times be employees of the Contractor and the Contractor shall have
the sole right to hire, suspend, discipline, or discharge them. However,
any employee of the Contractor who, in the opinion of the County is
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unsatisfactory, shall irhmediately be removed from servicing the Contract.
Contractor shall not subcontract with any personnel for pérformance of
services hereunder unless the provisions in Section 9.39 of the Contract
are met.
11.0 MINIMUM EXPERIENCE & SKILL REQUIREMENTS

Listed below are the minimum qualifications for each of the nine (9) principal job

Classifications to base your hourly bill rate upon:

111 ACCOUNTCLERKI

One year’s clerical experience in bookkeeping assisting in the maintenance

of a double entry accounting system and associated subsidiary records
involving coding transactions and posting and balancing of ledgers,
journals, and registers. Must be able to use a 10-key calculator by touch;
have knowledge of accounts receivable and paygble; be able to reconcile
bank statements and other financial statements; and review invoices for
payment.
11.2 ACCOUNT CLERKII
One year's accounting clerical experience at the level of Account Clerk |.

Must be able to perform a variety of the more difficult and complex
bookkeeping and financial-clerical work, spending a large portion of time in
maintaining the accounting records of a moderate to large-scale general
accounting system; reconcile bank accounts affecting the balances of a
Iargve group of funds or revenue accounts, and involving a very large
number of transactions; and compile financial, statistical accounting, and
operafing reports. |
11.3 ACCOUNT TECHINICIAN |

Accounting Education: Completion of twelve units of accounting including a

course in advanced accounting in an accredited college, or equivalent
accounting education — OR- Graduation from an accredited junior college or
two-year business college with completion of the full accounting curriculum
prescribed by the school of records. '

Experience: One year accounting clerical experience.:

Statement of Work (SOW) ‘ Page 8
Temporary Personnel Services
December 2005



114

11.5

11.6

11.7

118

INTERMEDIATE TYPIST CLERK

One year’s office clerical experience — OR- A certificate or Associate in Arts
degree in clerical procedures or office administration from an accredited
college. Must be proficient in using a facsimile and photocopy machine;
have experience using a computer, and be proficient in at least one
computer software application, such as Microsoft Word and be able to
adhere to controls and procedures where work is divided among personnel
performing-separate parts of an entire operation.

PROCURMENT ASSISTANT

One year's experience in procurement, storekeeping or related activities at

the level of County classification Procurement Aid. Must be able to canvass
vendors to locate items which are out of production or are in short supply;
obtaining prices, discounts, and delivery datéé; participate in writing
specifications; review reports of goods received; and inspect merchandise
to verify conformance to purchase order specifications.

RECEPTIONIST

One year of office clerical experience. Must communicate clearly in

English, verbally and in writing; answer multiple telephone lines and take
messages accurately, interact with the public and staff by telephone and in
person give accurate and complete information; use good customer service
skills.

SENIOR TYPIST CLERK

Three year’s office clerical experience, one year of which must have been

at the level of Cbunty classification Intermediate Typist Clerk. Must be able
to type at the rate of 40 net words per minute; be proficient in using a
facsimile, photocopy machine and calculator; have experience using a
computer and be proficient in at least two computer software applications,
such as Microsoft Word, and Microsoft Excel '(Windows 2000), ability to
type drafts and final versions of various documents and réview and edit
documents to ensure proper grammar, spelling, punctuation and format.
SECRETARY

Statement of Work (SOW) ' Page 9
Temporary Personnel Services
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Two year's secretarial experience. Must be able to type 40 net words per
minute; use a computer and be proficient in at least two computer software
applications, such as Microsoft Word, Microsoft Excel or Access; able to
screen office and telephone calls; schedulé appointments and arrange
conferences and meetings; compose announcements, memos and letters;
prepare drafts and final versions of memos, letters, notices and bulletins;
attend meetings and record minutes.
11.9 WAREHOUSE WORKER

Six months experience in receiving, storing, issuing, shipping, or

inventorying supplies, equipment or property. Ability to operate fork lift and
other material handling equipment.

12.0 ASSIGNMENT OF UNQUALIFIED PERSONNEL

In the event the personnel provided by. the contractor is'l-mable to perform the

duties specified in Section 9.0, Temporary Personnel Request, Contractor shall
remove the employee within twenty-four (24) hours, and provide County with a
qualified replacement employee. Contractor shall not charge the County for the

services of any unqualified employee’s services.
13.0 SPECIFIC WORK REQUIREMENTS

13.1 Contractor shall provide qualified and dependable employees who will
perform, under County supervision, services required to cover specified
task(s), sites and work shifts.

13.2 The Contractor is expected to provide efficient and experienced Personnel.

13.3 Contractor shall be responsible for providing all legally required employee

| benefits to staff provided to the County on behalf of Contractor including,
without limitation, direct and indirect payment of salaries, wages,
compensation or other benefits.

13.4 Contractor has the responsibility of his employee’s transportation to and
from the work site(s). County will not reimburse Contract personnel for

travel time, in time or money.

14.0 PERFORMANCE REQUIREMENTS SUMMARY

Statement of Work (SOW) Page 10
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A Performance Requirements Summary (PRS) chart, Appendix_-C, Technical
Exhibit 2, is a monitoring tool that will be used by the County during the term of
the contract. The purpose of the PRS is to :
e List the required services which will be monitored by the County during the
term of this Contract
¢ lIdentify the performance standards for satisfactory performance.
o Explains the quality monitoring method the County will use to evaluate the
Contractor’s performance in meeting the Contract requirements.
¢ Indicate the monetary deduction for services that are unsatisfactory to the
County.
All listings of services used in the Performance Requirements Summary (PRS) are
intended to be completely consistent with the Contract and the SOW, and are not
meant in any case to create, extend, revise, or expand any obligation of Contractor
beyond that defined in the Contract and the SOW. In any case of apparent
inconsistency between services as stated in the Contract and the SOW and this
PRS, the meaning apparent in the Contract and the SOW will prevail. If any
service seems to be created in this PRS which is not clearly and forthrightly set
forth in the Contract and the SOW, that apparent service will be null and void
and place no requirement on Contractor. When the Contractor's performance
does not conform to the requirements of this Contract, the County will have the
option to apply the following non-performance remedies:

* Require Contractor to implement a formal corrective action plan,
subject to approval by the County. In the plan, the Contractor must
include reasons for the unacceptable performance, specific steps to
return performance to an acceptable level, and monitoring methods
to prevent recurrence.

= Reduce payment to Contractor by a computed amount based on the
penalty fee(s) in the PRS.

= Monetary assessment imposed on Contractor by- the County
Contract Project Manager for documented contract discrepancies
shall be increased twice the amount based on the deduction/fees to

Statement of Work (SOW) Page 11
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be assessed in the PRS in the event the same contract discrepancy
occurs a second time or more. .

Reduce, suspend or cancel this Contract for systematic, deliberate
misrepresentations or unacceptable levels of performance.

Failure of the Contractor to comply with or satisfy the request(s) for .
improvement of performance or to perform the neglected work
specified within ten (10) days shall constitute authorization for the
County to have the service(s) performed by others. The entire cost
of such work performed by others as a consequence of the
Contractor’s failure to perform said service(s), as determined by the
County, shall be credited to the County on the Contractor’s future

invoice.

This section does not preclude the County’s right to terminate the contract upon

ten (10) days

written notice with or without cause, as provided for in the Contract,

Paragraph 9.0, Terms and Conditions, Sub-paragraph 9.41, Termination for

Convenience.

B s T e T T e T e S
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ATTACHMENT |
" Page 1 of5

COUNTY OF LOS ANGELES PUBLIC LIBRARY LOCATIONS

NORTH COUNTY REGION

AGOURA HILLS 116 MALIBU 117

29901 Ladyface Court 23519 West Civic Center Way
Agoura Hills, CA 91301 Malibu, CA 90265

(818) 889-2278 (310) 456-6438

CANYON COUNTY JOANNE DARCY 112 NEWHALL 104

18601 Soledad Canyon Rd. 22704 West Ninth Street
‘Santa Clarita, CA 91351 Newhall, CA 91321

(661) 251-2720 (805) 259-0750

LA CANADA FLINTRIDGE 114 QUARTZ HILL 110

4545 N. Oakwood Ave. 42018 N-50" Street West
La Canada Flintridge, CA 91011 Quartz Hill, CA 93536
(818) 790-3330 (661) 943-2454

LA CRESCENTA 115 SAN FERNANDO 107
4521 La Crescenta Ave. 217 North Maclay Ave.

La Crescenta, CA 91214 San Fernando, CA 91340
(818) 248-5313 (818) 365-6928

LAKE LOS ANGELES 106 VALENCIA 113

16921 East Avenue O, #A 23743 West Valencia Bivd.
Palmdale, CA 93591 Santa Clarita, CA 91355
(661) 264-0593 (661) 259-8942
LANCASTER 101. WESTLAKE VILLAGE 118
601 West Lancaster Bivd. 31220 West Oak Crest Dr.
Lancaster, CA 93543 Westlake Village, CA 91361
(661) 948-5029 (818) 865-9230

LITTLEROCK 103
35119 80™ Street East
Littlerock, CA 93543
(661) 944-4138

‘LIBRARY HEADQUARTERS

County of Los Angeles Public Library
Headquarters
7400 East Imperial Highway
Downey, CA 90241

Statement of Work (SOW)
Temporary Personnel Services
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WEST COUNTY REGION
AVALON 322 LOMITA 317
215 Sumner Ave. 24200 Narbonne Ave.
P.O. Box 585 Lomita, CA 90717

Avalon, CA 90704
(310) 510-1050

CARSON 301

151 East Carson Street
Carson, CA 90745
(310) 830-0901

CULVER CITY JULIAN DIXON 330
4975 Overland Ave.

Culver City, CA 90230

(310) 559-1676

GARDENA MAYME DEAR 313
1731 W. Gardena Blvd.
Gardena, CA 90247

(310) 323-6363

HAWTHORNE 331
12700 S. Grevillea Ave.
Hawthome, CA 80250
(310) 679-8193

HERMOSA BEACH 314
550 Pier Ave.

Hermosa Beach, CA 90254
(310) 379-8475

LAWNDALE 316
14615 Burin Ave.
Lawndale, CA 90260
(310) 676-0177

LENNOX 333
4359 Lennokx Blvd.
Lennox, CA 90304
(310) 674-0385

LLOYD TABER-MARINA DEL REY 334

4533 Admiralty Way
Marina del Rey, CA 90292
(310) 821-3415

Statement of Work (SOW)
Temporary Personnel Services

(310) 539-4515

MANHATTAN BEACH 318
1320 Highland Ave.
Manhattan Beach, CA 90266
(310) 545-8595

MASAO W. SATOW 320
14433 S. Crenshaw Bivd.
Gardena, CA 90249
(310) 679=0638

VICTORIA PARK 321
17906 S. Avalon Blvd.
Carson, CA 90746
(310) 327-4830

VIEW PARK 336

3854 w. 54™ Street
Los Angeles, CA 90043
(323) 293-5371

WEST HOLLYWOOD 335
715 N. San Vicente Blvd.
West Hollywood, CA 90069
(310) 652-5340

WISEBURN 337
5335w. 135™ Street
Hawthorne, CA 90250
(310) 643-8880

WOODCREST 338
1340 W. 160" St.

Los Angeles, CA 90044
(323) 757-9373
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SOUTH COUNTY REGION

ALONDRA 516
11949 Alondra Bivd.
Norwalk, CA 90650
(562) 868-7771

ANGELO M. IACOBONI 509
4990 Clark Ave.

Lakewood, CA 90712

(562) 866-1777

ARTESIA 503

18722 S. Clarkdale Ave.
Artesia, CA 90701
(562) 865-6614

A C BILBREW 530

150 E. El Segundo Bivd.
Los Angeles, CA 90061
(310) 538-3350

CLIFTON M. BRAKENSIEK 505
9945 E. Flower St.

Beliflower, CA 90706

(562) 925-5543

COMPTON 531

- 240 W. Compton Bivd.
Compton, CA 90220
(310) 637-0202

EAST RANCHO DOMINGUEZ 532
4205 E. Compton Blvd.

Rancho East Dominguez, CA 90221
(310) 632-6193

FLORENCE 533

1610 E. Florence Ave.
Los Angeles, CA 90001
(323) 581-8028

GEORGE NYE JR. 515
6600 Del Amo Bivd.
Lakewood, CA 90713
(562) 421-8497

GRAHAM 534

1900 E. Firestone Bivd.
Los Angeles, CA 90001
(323) 582-2903

Statement of Work (SOW)
Temporary Personnel Services

HAWAHAN GARDENS 507
12100 E. Carson St., #E
Hawaiian Gardens, CA 90716
(562) 496-1212

HOLLYDALE 517
12000 S. Garfield Ave.
South Gate, CA 90280
(562) 634-0156

LA MIRADA 508
13800 La Mirada Blvd.
La Mirada, CA 90638
(562) 943-0277

LELAND R. WEAVER 523
4035 Tweedy Blvd.

South Gate, CA 90280
(323) 567-8853

LYNWOOD 519
11320 Bullis Rd.
Lynwood, CA 90262
(310) 635-7121

NORWALK 501
12350 Imperial Hwy.
Norwalk, CA 90650
(562) 868-0775

PARAMOUNT 511
16254 Colorado Ave.
Paramount, CA 90723
(562) 630-3171

SOUTH WHITTIER 514
14433 Leffingwell Rd.
Whittier, CA 90640
(323) 564-5698

WILLOBROOK 535
11838 Wilmington Ave.
Los Angeles, CA 90059
(323) 564-5698



ANTHONY QUINN 604
3965 Cesar E. Chavez Ave.
Los Angeles, CA 90063
(323) 264-7715

BELL 630

4411 E. Gage Ave.
Bell, CA 90201
(323) 560-2149

BELL GARDENS 631
7110 S. Garfield Ave.
Bell Gardens, CA 90201
(526) 927-1309

CHET HOLIFIELD 616
1060 S. Greenwood Ave.
Montebello, CA 90640
(323) 728-0421

CITY TERRACE 610
4025 E. City Terrace Dr.
Los Angeles, CA 90063
(323) 261-0295

CUDAHY 632
5218 Santa Ana St.
Cudahy, CA 90201
(323) 771-1345

EAST LOS ANGELES 60
4837 E. 3" St. ’
Los Angeles, CA 90022
(323) 264-0155

EL CAMINO REAL 609
4264 E. Whittier Blvd.
Los Angeles, CA 90023
(323) 269-8102

HUNTINGTON PARK 633
6518 Miles Ave.

Huntington Park, CA 90255
(323) 583-1461

Statement of Work (SOW)
Temporary Personnel Services
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CENTRAL COUNTY REGION

LOS NIETOS 634
11644 E. Slauson Ave.
Whittier, CA 90606
(562) 695-0708

MAYWOOD 635
4323 E. Slauson Ave.
Maywood, CA 90270
(323) 771-8600

MONTEBELLO 601
1550 W_ Beverly Bivd.
Montebello, CA 90640
(323) 722-6551

PICO RIVERA 636
9001 Mines Ave.

Pico Rivera, CA 90060
(562) 949-5485

RIVERA 637

7828 S. Serapis Ave.
Pico Rivera, CA 90660
(562) 949-5485

ROSEMEAD 624
8800 Valiey Bivd.
Rosemead, CA 91770
(626) 573-5220

SAN GABRIEL 625

500 S. Del Mar Ave.
San Gabriel, CA 91776
(626) 287-0761

SORENSEN 638

11405 E. Rose Hedge Dr.
Whittier, CA 90606

(562) 695-3979

TEMPLE CITY 628
5939 Golden West Ave.
Temple City, CA 91780
(626) 285-2136



BALDWIN PARK 803
4181 Baldwin Park Blvd.
Baldwin Park, CA 91706
(626) 962-6947

CHARTER OAK 812
20540 “K” Arrow Highway
Covina, CA 91724

(626) 339-2151

CLLAREMONT 804
208 N. Harvard Ave.
Claremont, CA 91711
(909) 621-4902

DIAMOND BAR 816
1061 S. Grand

Diamond Bar, CA 91765
(909) 861-4978

DUARTE 805

1301 Buena Vista Street
Duarte, CA 91010
(626) 358-1865

EL MONTE 830
3224 Tyler Ave.
El Monte, CA 91731
(626) 444-9506

HACIENDA HEIGHTS 815
16010 La Monde St. _
Hacienda Heights, CA 91745
(626) 968-9356

LA PUENTE 806
15920 E. Central Ave.
La Puente, CA 91744
(626) 968-4613

LA VERNE 807
3640 “D” St.

La Vemne, CA 91750
(909) 596-1934

Statement of Work (SOW)
Temporary Personnel Services
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EAST COUNTY REGION

LIVE OAK 831

4153-55 E. Live Oak Ave.
Arcadia, CA 91006

(626) 446-8803

NORWOOD 832
4550 N. Peck Rd.

El Monte, CA 91732
(626) 443-3147

ROWLAND HEIGHTS 817
1850 Nogales St.
Rowland.Heights, CA 91748
(626) 9125348

SAN DIMAS 808

145 N. Walnut Ave.
San Dimas, CA 91773
(909) 599-6738

SOUTH EL MONTE 833
1430 N. Central Ave.

South El Monte, CA 91733
(626)443-4158

SUNKIST 810

840 N. Puente Ave.
La Puente, CA 91746
(626) 960-2707

WALNUT 809
21155 La Puente Rd.
Walnut, CA 91789
(909) 595-0757

WEST COVINA 801

1601 West Covina Parkway
West Covina, CA 91790
(626) 962-3541
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COUNTY OF LOS ANGELES PUBLIC LIBRARY
JOB APPLICANT INFORMATION SHEET

Name Soc. Sec. No.
Home Address
Street City Zip Code
Home Phone (__ ) v Work/Message Phone (___ )
Position Applied For:
Title Location

Instructions: This form is to be completed by candidates who are eligible for employment with the
County of Los Angeles Public Library. It will be used as part of the job placement and selection
interview process. If you have provided a resume, only complete ‘those questions that request
information that is not contained in your resume.

1. List any former names which you have used in employment

2. Are you a citizen of the United States of America? J Yes 0 No
If No, can you show proof of government permission to work? O Yes O No

3. If you are fluent in any language in addition to English, please list. Speak Read Write
(Please check if fluent)

4. Do you possess any other special skills that may be helpful on the job, such as typing or computer
skills? If so, please describe: ' ‘

5. Do you have any relatives currently employed with our organization? If so, please complete:

Name Relationship Work Location

(Continued on reverse side)



6. Education (Check one): a I‘—Iigh School Diploma O G.E.D. Certificate

Name of College, University, Location/Address Major Degree/Certificate
Vocational School or
Institute

7. List your work and volunteer experience. If employed by the County of Los AngelesPublic Library,
include the position held and library/section:

Company/Dept. Name & Phone No. Position & Dates Employed Reason for Leaving
Address Description of Duties

8. Have you ever been convicted of a misdemeanor or felony by a criminal or military court?

[ 1Yes [ ]No

A full disclosure by you is to your advantage and your record does not constitute an automatic bar
from employment. Factors such as age at the time of offense(s), and recency of offense(s) will be
taken into account, as well as the relationship between the offense(s) and the job for which you
applied. List all convictions. (Attach an additional sheet if necessary.) ANY
CONVICTIONS OR COURT RECORDS WHICH ARE EXEMPTED BY A VALID COURT
ORDER DO NOT HAVE TO BE INCLUDED.

Offense - Date Place/Court Sentence/Fine

I hereby certify that all statements made on or in connection with this application are true to the best
of my knowledge and belief. Iunderstand that should I be selected for this position, my employment
with the Department is contingent upon a background check for past criminal convictions, verification
of suitability for the position and successful completion of a medical and/or psychological examination
(if required). '

- I further understandthat should disqualifyinginformation be discovered,or it is found that I have falsified
any information for this position (including the application), I will be immediately discharged, released
or disqualified from employment. '

Candidate Signature Date

dk(forms3)JobAppSht(Revised 7/22/02)
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CONTRACT DISCREPANCY REPORT
TEMPORARY PERSONNEL SERVICES
TO:
FROM:
DATES: Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

TECHNICAL EXHIBT 1

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

County Representative’s Signature and Date

Contractor Representative’s Signature and Date

Technical Exhibit - Page 1



TEMPORARY PERSONNEL SERVICES
PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

CONTRACT, Section 8.0:
Administration of Contract-
Contractor

Contractor shall notify the County
in writing of any change in name or
address of the Project Manager.

WT..& ! ..%m ot
Review of reports, availability

and response to inquires

TECHNICAL EXHIBIT 2

$100 per day when
documentation not provided

CONTRACT, Section 9.37;
Record Retention &
Inspection/Audit Settlement

Contractor to maintain all required
documents/records.

Review of records and
Inspection of files

$100 per occurrence

CONTRACT, Section 9.24;
Insurance Coverage
Requirements

Insurance coverage maintained as
required

Receipt and review of
Insurance and Documentation

$100 per day; Contract
termination at Library’s
option

CONTRACT, Section 9.39;
Subcontracting

Contract may not be subcontracted
by contractor without the advanced
approval of the County

Review of records, Inspection
of files, and interview of
employees

$500 per occurrence

SOW, Section 6.2;
Responsibilities

County must have access to the
Project Manger Monday thru
Friday 8:00 a.m. —5:00 p.m.

Non responsive to phone
calls, fax or e-mails.

$250 per day, per
occurrence

SOW, Section 12.0;
Assignment of Unqualified.
Personnel

Contractor shall replace personnel
within 24 hours.

Observation of personnel
work product; User
complaints

No payment for employee
who fails to meet County
requirements.

SOW, Section 9.0;
Temporary Personnel Request

Contractor is to provide resumes
and Job Applicant Information
Sheet within 24 hours of receipt of
request

Receipt of resume via fax or
e-mail

$100 per request and/or
cancellation of request for
personnel.

Technical Exhibit - Page 2



EXHIBIT B

INTENTIONALLY OMITTED - Not Applicable to this contract

Exhibits for Contract ' Page 2
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December 2005 :



EXHIBIT C

CONTRACTOR’S PROPOSED HOURLY BILL RATES

Exhibits for Contract Page 3
Temporary Personnel Services
December 2005 '
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Helpmates

Staffing >ers
Human resources af work . .
Helpmates Staffing Services (Page 1 of 2) EXHIBIT 1

HOURLY
JOB DESCRI S & MINIMUM REQUIREMENTS BiLL RATE

Account Clerk | $15.96

One year’s clerical experience in bookkeeping assisting in the maintenance of double entry
accounting system and associated subsidary recordsinvolvingcoding fransactions and
posting abd balancing of ledgers, journals,and registers. Must be able to use a 10-key
calculator by touch, have knowledge of accounts receivable and payable; be able to
reconcile bank statements and other financial statements and review invoices for payment.

Account Clerk $17.29

One year ‘s accounting clerical experience at the level of Account Glerk 1. Must be able fo
perform a variety of the more difficult and complex bookkeeping and financial-clerical
work,spending large portion of time in maintaining the accounting records of a moderate fo
farge scale general accounting system; reconcile bank accounts, and involving a very large
number of transactions; and compile financial, statistical accounting and operating reports..

Aceount Technician | $21.82

Accounting Education: Completion of twelve units of accounting including a course in
advanced accounting in an accredited coflege, or equivalent accounting education-OR-
Graduation from an accredited junior coHege or two-year : business eoHege with complehon of
the full accounting curriculum prescribed by the school of records. Exp. One year accounting
clerical experience

Receptionist $16.49

One year office clerical experience. Must communicate clearly in English, verbally and in
wntmg, answer multiline phone lines and take messages accurately, interact with the public
and staff by telephone and in person, give accurate and complete information; use good
customer service skills

8
pl
o
[o>]]

Secretary

Two years secretarial expenence Must be able to. type 40 net words per minute.; use a
computer and be proficient in at least two (2) computer software applications, such as
Microsoft Word,, Excel or Access; able to screen office and telephone calls, schedule
appointsments, memos and letters; prepare drafts and final versions of memos, letters and
bulletins attend meetings and record minutes.

Senior Typist Clerk _ $17.88

Three years office clerical experience, one year at the level of Intermediate Typist Clerk.
Type 40 WPM, knowledge of at least two software (MS Word, Excel Win 2000) .Proficient in
using photocopy machine, fax and calculator. Ability to type drafts and final versions of
documents, review, edit for proper grammar, spelling, puncutuation and format.



Helpmates

= Staffng Serviees

Huwman resources at work . . .

HELPMATES STAFFING SERVICES {PAGE 2 OF 2) EXHIBIT 1

JOB DESCRIPTIONS & MINIMUM REQUIREMENTS
Intermediate Typist Clerk

One year office clerical experience OR — A certificate or Associate in Arts degree in
clerical procedures or office administration from an accredited college. Must be
proficient in using a faxphoto copy machine and computer. Proficient in one software
application (MS Word) and be able to adhere to controls and procedures where work
is divided among personnel performing separate parts of an entire organization
Procurement Analyst

One year-experience in procurement, storekeeping or related activities- at the level of County
classification Procurement Aid. Must be able to canvas vendors to locate items which are out
of production or are in short supply. Obtain price, discounts, and delvery dates; participate in
writing specifications; review reports of goods received; and inspect merchandise to verify
conformance to purchase order specifications.

Administrative Analyst.

Three years experience in.a staff capacity analyzing and making recommendations for
solutions of problems of organization, systems and procedures, programs, budget, or
human.resources to management, Ability to analyze, interpret and present complex
data to management orally and in writing. Demonstrated ability and skill to organize
thoughts and compose/format written documents on word processing software that
includes comprehensive reports to management.

Warehouse Worker

Six. months. experience in. receiving,. storing,. issuing,. shipping. or. inventorying. supplies,.

equipment or property. Ability.to. operate hand pallet. No. forkiift operations. .

Word Processing Secretary li

Three. years. secretarial. experience.. Must type. 50+ words. per. minute.. Performs. varied.

secretarial and. clerical duties. A thorough knowledge. of word. processing.(advance. skill
level). with specified. software. required.  Able. to. process. heavy. volumes. of text, letter

composition, . general clerical duties. and heavy. phones. Excellent. written and verbal

communication skills.

Helpmates Staffing will hold fhe aforementioned rates firm from September 20,2005 through Fune 30, 2006, Rates are
subject to cliange with notice; in accordance with regutatory and Tegislative mandates amd worker’s competisation mate’

changes. All rates include benefits and-background- investigations:

HOURLY
BILL RATE
$16.12

$21.52

$14.28

$21.26.



REQUIRED FORMS - EXHIBIT 5

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
& ACKNOWLEDGEMENT OF RFP RESTRICTIONS

By submission of this Proposal, Proposer certifies that the prices quoted herein have been
arrived at independently without consultation, communication, or agreement with any
other Proposer or competitor for the purpose of restricting competition.

List all names and telephone number of person legally authorized to commit the Proposer.

NAME PHONE NUMBER
Julia Bolden, Area Manager (213) 228-1820
Bonnie Nash, President/COO (949) 225-5002
Dan Struve, CEO (949) 225—?901

NOTE: Persons signing on behalf of the Contractor will be required to warrant that they
are authorized to bind the Contractor.

List names of all joint_ventures‘, partners, subcontractors, or others having any right or
interest in this contract or the proceeds thereof. If not applicable, state “NONE”.

NONE

Proposer acknowledges that it has not participated as a consultant in the development,
preparation, or selection process associated with this RFP. Proposer understands that
if it is determined by the County that the Proposer did participate as a consultant in.this
RFP process, the County shall reject this proposal.

Helpmates Staffing Service

Name of Firm

Julia Bolden Aréa Manager
Print Name of Signer ' Title
L 117 A September 20, 2005
Signatu{/fé" T v ' Date

RFP - APPENDIX D
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CONTRACTOR’S EEO CERTIFICATION
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REQUIRED FORMS - EXHIBIT 9
PROPOSER’S EEO CERTIFICATION

Helpmates Staffing Services
Company Name

900 Wilshire Blvd. Ste. 914, Los Angeles, CA 90017
Address

Internal Revenue Service Employer Identification Number

GENERAL o
In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of
California. :

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in all phases of employment. x ) ()

2. Proposer periodically conducts a self-analysis or
utilization analysis of its work force. (x ) ()

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. (x ) - ( )

4. ‘When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective

action to include establishment of goal and/or timetables. (x ) ( )
A (4 September 20, 2005
Signature ‘ Date

. JIulia Rolden, Area Manager
Name and Title of Signer (please print)

EEO CERTIFICATION
RFP - APPENDIX D



COUNTY’S ADMINISTRATION

CONTRACT NO.

COUNTY PROJECT DIRECTOR:

Name: Rose M. Garcia

Title: Head, Facilities Services

Address: 7400 East Imperial Highway, Room 206
Downey, CA 90241

Telephone: (562) 940-8481

Facsimile: (562) 803-0016

E-Mail Address: roseq@gw.colapl.org

COUNTY PROJECT MANAGER:
Name: Tryphenia V. Funches
Title: Contract Services Coordinator

Address: 7400 East Imperial Highway, Room 206
Downey, CA 90241 '

Telephone: (562) 940-8485

Facsimile: (562) 803-0016

E-Mail Address: tfunches@gw.colapl.org

COUNTY CONTRACT PROJECT MONITOR:

Name:

Title: Administrative Assistant Il

Address: 7400 East Imperial Highway, Room 206
Downey, CA 90241

Telephone: (562) 940-6918

Facsimile: (562) 803-0016

E-Mail Address:

Name:

Title: Administrative Assistant Il

Address: 7400 East Imperial Highway, Room 206
Downey, CA 90241

Telephone: (562) 940-6917

Facsimile: (562) 803-0016

E-Mail Address:

EXHIBIT E
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CONTRACTOR’S ADMINISTRATION
TEMPORARY PERSONNEL SERVICES

CONTRACTOR’S NAME

CONTRACT NO.

CONTRACTOR’S PROJECT MANAGER:

Name:

EXHIBIT F

Title:

Address:

Telephone:
Facsimile:
E-Mail Address:

CONTRACTOR’S AUTHORIZED OFFICIAL(S)

Name:

Title:

Address:

Telephone:
Facsimile:
E-Mail Address:

Name:

Title:

Address:

Telephone:
Facsimile:
E-Mail Address:

Notices to Cohtractor shall be sent to the following address:

Address:

Telephone:
Facsimile:
E-Mail Address:

Exhibits for Contract
Temporary Personnel Services
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EXHIBIT G

EXHIBIT G1 INTENTIONALLY OMITTED — Not applicable to this contract

EXHIBIT G2 INTENTIONALLY OMITTED — Not applicable to this contract

Exhibits for Contract Page 7
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EXHIBIT H
Page 10of 3
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on juries. This creates a potential financial hardship for employees who do not receive
their pay when called to jury service, and those employees often seek to be excused from
having to serve. Although changes in the court rules make it more difficult to excuse a
potential juror on grounds of financial hardship, potential jurors continue to be excused on this
basis, especially from longer trials. This reduces the number of potential jurors and increases
the burden on those employers, such as the county of Los Angeles, who pay their permanent,
full-time employees while on juror duty. For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businesses with which the county contracts
possess reasonabile jury service policies.

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has received or
will receive an aggregate sum of $50,000 or more in any 12-month period under one or
more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor
under the laws of California.

C. “Contract” means any agreement to provide goods to, or perform services for or on
behalf of, the county but does not include:

1. A contract where the board finds that special circumstances exist that justify a
waiver of the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, section P-3700 or a successor
provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.4.0 or a successor provision; or

Exhibits for Contract ' Page 12
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EXHIBIT H
Page 2 of 3
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

6. A purchase card pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a
successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if
the lesser number is a recognized industry standard as determined by the chief
administrative officer or the contractor has a long-standing practice that defines a full-
time schedule as less than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002. This chapter shall also apply to contractors with existing contracts which are extended
into option years that commence after July 11, 2002. Contracts that commence after May
28,2002, but before July 11, 2002, shall be subject to the provisions of this chapter only if the
solicitations for such contracts stated that the chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that employees deposit any fees received for such
jury service with the contractor or that the contractor deduct from the employees’ regular pay
the fees received for jury service. '

2.203.050 Other Provisions.

A Administration. = The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter and shall issue
written instructions on the implementation and ongoing administration of this chapter.
Such instructions may provide for the delegation of functions to  other county
departments.

B. Compliance‘Certiﬁcation. At the time of seeking a contract, a contractor shall certify to
the county that it has and adheres to a policy consistent with this chapter or will have
and adhere to such a policy prior to award of the contract.

Exhibits for Contract Page 13
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EXHIBIT H
Page 3 of 3
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090 }
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head
responsible for administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor.

2.203.070. Exceptions.

A Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employee in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective
bargaining agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the
following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to.the
annual amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months which, if added to the annual amount of the contract
awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation.

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect.

Exhibits for Contract Page 14
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REQUIRED FORMS - EXHIBIT 13 .

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County’s solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor
Empioyee Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All proposers, whether a
contractor or subcontractor, must complete this form to either certify compliance or request an exception from the
Program requirements. Upon review of the submitted form, the County department will determine, in its sole
discretion, whether the proposer is excepted from the Program.

Company Name:

Ho]nmaqu “Staffi ng Services
Company Address: 900 Wilshire Blvd Ste. 914.
City: Los Angeles State:  cp Zip Codeigg 17

Telephone Number: 5413 _558_1820

Solicitation For: A5 Needed Clerical/Secretarial Temporary Services -

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Part |
(attach documentation to support your claim); or, complete Part Il to certify compliance with the Program.
Whether you complete Part | or Part I, please sign and date this form below.

Part I: Jury Service Program is Not Applicable to My Business

a My business does not meet the definition of “contractor,” as defined in the Program, as it has not received
an aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or
subcontracts (this exception is not available if the contract itself will exceed $50,000). | understand that the
exception will be lost and | must comply with the Program if my revenues from the County exceed an
aggregate sum of $50,000 in any 12-month period.

a My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has
annual gross revenues in the preceding twelve months which, if added to the annual amount of this contract,
are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation,
as defined below. | understand that the exception will be lost and | must comply with the Program if the
number of employees in my business and my gross annual revenues exceed the above limits.

“Dominant in its field of operation” means having more than ten employees, including full-time and part-
time employees, and annual gross revenues in the preceding twelve months, which, if added to the annual
amount of the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at
least 20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
" magjority stockholders, or their equivalent, of a business dominant in that field of operation.

Q My business is subject to a Coliective Bargaining Agreement (attach égreement) that expressly provides
that it supersedes all provisions of the Program.
' OR

Part Il: Certification of Compliance

¥ My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents
or my company will have and adhere to such a policy prior to award of the contract.

I declare under penalty of perjury under the laws of the State of California that the information stated above is true and
correct.

Print Name: . Title:
Julia Bolden
Area Manager

Signature{ \ Z j,f"- " h/L/_ Date: v

: /) Wg\, AL September 20, 2005
/A
v
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EXHIBIT |

SAFELY SURRENDERED BABY LAW
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What is tho Safely Surrendered Baby Law?
California’s Safely Surrendered Baby Law allowa parents fo give
up their baby confidendtially. 4s long as the baky has not bean
abussd ex nagleciad, parents may give up their newborn witheut
faar of amast or prozseution.

How does it work?

& disiressad parent who is unabla or unwilling to cara for a baby
can kgally, confidantially and safely give up 3 baby within three
daye of birth. The baby must ba handed to an smpdoyee ata Los
Anpelas Geunty emergency roam o fire stafion. As long as tha child
shimve no sigrs of sbuse or negsct, no name or ather information is
required. In case the parent changes hia or her mind at a later date
and wants tha baby hack, worksrs will use bracelets to halp cannect
them to asch ether. One bracalatwil be placed anthe baby, and a
matching bracalst wil be givan to tha parant

What if 3 parart wants the baby back?

Parenta whe dhange their minds can beginthe procass of
reddsiming their newboms within 14 days. Thess parents should
call the Los Angeles Gounty Deparimeant of Children and Family
Services at 1-800-540-4000.

Can oniy a parent bring o the baby?
In mast cases, a parent will bring in the baby. The law allows
other paopla to bring in the baby if they have legal custody.

Does ths parsnt have to eall bafore bringing in the baby?
No. Aparant eanbiing in 8 baby anylims, 24 hours a day, ¥ days
a week s0 long as the parent gives the baby o semeons who
works at the haspnsl or fire station.

Dosaz a parant have o &l aﬁyﬁuﬂg to the paapﬁa
taking the baby?

Me. Hewener,- hospital parsonnal will ask the parant o fill out a '
guastionnaire designad to gather impertant medical kistory
infernation, which is vary ugeful in earing for the child. Alheugh
ancouragd, filling out the questicnrains is ot requirsd.

What happonz fo the baby?
The baltyy will be examined and given madisal reatmant, if needad.
Thanths babywil be placsd in a pre-adegptive home.

Py
Fols,

i f

#
i
&3

EXHIBIT |

What happens to the parent?
Cnice the parant(s) has safelyturn=d over the baby, they are freatoga

Why is California doing this?

The puposs of the Safely Surendered Baby Law is to protsd babias
from being abandanad by thair parents and potentially bsing hurt or
kiled. ¥ou may have heard fragic storias of babies left indumpsters
ar publie bathrooms. The parents who committed these ads may
hava bean unider severs amaotional distress. The mathers may have
hidden ther pregnandas, fearful of whatwould happen if their
families found out. Becsuse they wens afraid and had nowhere fo
turn for help, they abandoned theirinfants. Ahandoning a baby puts
tha child in esdrema danger. ltis dso llegal. Too often, it resutsin
tha baby’s desth. Because of the Safely Surrendered Batwy Law, this
{ragady doesn’t ever have to happen in Califomnia again.

A baby's story -
At 8:30 a.m. on Thursday, July 25, 2002, a healthy newhomn baby
wes brought to 8t Bamandine Medical Center in San Bemardne
underihe provisions of the Califomia Safely Surrendered Baby Law.
2 tha law states, the baby's miother dd nof have to identify harssif.
VWhean the baby was brought to the emergency room, he was
examinad by a pediatrican, who determined that the babywas
haslihy and doing fine. He was placed with a loving family whils the
adoplion process was staried.

Every baby deserves a chance fora
healthy life. If someone you know is
considering abandoning a newborn, let
her know there are other options.

Exhibits for Contract
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EXHIBITS J THRU L

PROP A - LIVING WAGE PROGRAM EXHIBITS

NOT ATTACHED TO SAMPLE

EXHIBIT J INTENITONALLY OMITTED - Not applicahle to this contract
EXHIBIT K  INTENITONALLY OMITTED - Not applicable to this contract
EXHIBITL INTENITONALLY OMITTED - Not applicable to this contract
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EXHIBIT M

EXHIBIT M1 INTENTIONALLY OMITTED - Not applicable to this contract
EXHIBIT M2 INTENTIONALLY OMITTED — Not applicable to this contract

" EXHIBIT M3 INTENTIONALLY OMITTED — Not applicable to this contract

Exhibits for Contract Page 21
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EXHIBIT N

PAGE 10F5

AGREEMENT
CONTRACTOR'’S OBLIGATIONS UNDER HIPAA

Under this Agreement, Contractor provides services to County and Contractor receives,
has access to, and/or creates Protected Health Information, as defined below, in order to
provide those services. County is subject to the Administrative Simpilification
requirements of the federal Health Insurance Portability and Accountability Act of 1996
(HIPAA) and regulations promulgated under HIPAA, including the “Standards for Privacy
of Individually Identifiable Health Information” which are located in Title 45 of the Code of
Federal Regulations, Parts 160 and 164 (‘Privacy Regulations”). The Privacy
Regulations mandate certain protections for the privacy and security of Protected Health
Information. The Privacy Regulations also require County to enter into an agreement
with Contractor in order to obtain satisfactory assurance from Contractor that Contractor
will appropriately safeguard the Protected Health Information. Disclosure to or use of
Protected Health Information by Contractor is prohibited if such an agreement is not in
place. Therefore, the parties agree to the terms of this Exhibit N.:

1.0 DEFINITIONS

1.1 “Disclose” and “Disclosure” mean, with respect to Protected Health Information,
the release, transfer, provision of access to, or divulging in any other manner of
Protected Health Information outside Contractor’s internal operations, or to other
than its employees.

1.2 “Individual” means the person who is the subject of Protected Health Information,
and shall include a person who qualifies as a personal representative in
accordance with 45 C.F.R. § 164.502(qg).

1.3 “Protected Health Information” has the same meaning as the term “protected
health information” in 45 C.F.R. § 164.501, limited to the information created or
received by Contractor from or on behalf of County. Protected Health
Information includes information that (i) relates to the past, present or future
physical or mental health or condition of an Individual; the provision of health
care to an Individual, or the past, present or future payment for the provision of
health care to an Individual; (ii) identifies the Individual (or for which there is a
reasonable basis for believing that the information can be used to identify the
Individual); and (iii) is received by Contractor from or on behalf of County, or is
created by Contractor, or is made accessible to Contractor by County.

1.4  “Required By Law” means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable
in a court of law. Required by law includes, but is not limited to, court orders and
court-ordered warrants; subpoenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative
demand; Medicare conditions of participation with respect to health care
providers participating in the program; and statutes or regulations that require the
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1.5

1.6

1.7

2.0

2.1

2.2

2.3

EXHIBIT N

PAGE 2 OF 5

production of information, including statutes or regulations that require such
information if payment is sought under a government program providing benefits.

“Services” has the same meaning as in this Agreement.
“Use” or “Uses” mean, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information

within Contractor’s internal operations.

Terms used, but not otherwise defined, in this Agreement shall have the same
meaning as those terms in the Privacy Regulations.

OBLIGATIONS OF CONTRACTOR

Permitted Uses and Disclosures of Protected Health Information. Contractor:

(a) shall Use and Disclose Protected Health Information as necessary to perform
the Services, and as provided in Sub-sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3
and 5.2 of this Exhibit N;

(b) shall Disclose Protected Health Information to County upon request;

(c) may, as necessary for the proper management and administration of its
business or to carry out its legal responsibilities:

(i) Use Protected Health Information; and

(i) Disclose Protected Health Information if the Disclosure is Required by
Law.

Contractor shall not Use or Disclose Protected Health Information for any other
purpose.

Adequate Safeguards for Protected Health Information. Contractor warrants that
it shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted
by this Agreement. Contractor agrees to limit the Use and Disclosure of
Protected Health Information to the minimum necessary in accordance with the
Privacy Regulation’s minimum necessary standard.

Reporting Non-Permitted Use or Disclosure. Contractor shall report to County

- each Use or Disclosure that is made by Contractor, its employees,

representatives, agents or subcontractors, but is not specifically permitted by this
Agreement. The initial report shall be made by telephone call to the appropriate
Department, within forty-eight (48) hours from the time the Contractor first

‘becomes aware of the non-permitted Use or Disclosure, as follows:
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EXHIBIT N

PAGE 30OF 5
Chief Information Office Privacy Officer
213-974-2166

The initial telephone report shall be followed by a full written report no later than
ten (10) business days from the date the Contractor becomes aware of the non-
permitted Use or Disclosure, and shall be sent to County’s Chief Information
Privacy Officer at:

Chief Information Privacy Officer
Kenneth Hahn Hall of Administration
500 West Temple Street

Suite 493

Los Angeles, CA 90012

24 Mitigation of Harmful Effect. Contractor agrees to mitigate, to the extent
practicable, any harmful effect that is known to Contractor of a Use or Disclosure
of Protected Health Information by Contractor in wolatton of the requirements of
this Agreement.

2.5. Availability of Internal Practices, Books and Records to Government Agencies.
Contractor agrees to make its internal practices, books and records relating to
the Use and Disclosure of Protected Health Information available to the
Secretary of the federal Department of Health and Human Services for purposes
of determining County’s compliance with the Privacy Regulations. Contractor
shall immediately notify County of any requests made by the Secretary and
provide County with copies of any documents produced in response to such
request. .

2.6 Access to Protected Health Information. Contractor shall, to the extent County
determines that any Protected Health Information constitutes a “designated
record set” as defined by 45 C.F.R. § 164.501, make the Protected Health
Information specified by County available to the Individual(s) identified by County
as being .entitted to access and copy that Protected Health Information.
Contractor shall provide such access for inspection of that Protected Health
Information within two (2) business days after receipt of request from County.
Contractor shall provide copies of that Protected Health Information within five (5)
business days after receipt of request from County.

2.7 Amendment of Protected Health Information. Contractor shall, to the extent
County determines that any Protected Health Information constitutes a
“‘designated record set” as defined by 45 C.F.R. § 164.501, make any
amendments to Protected Health Information that are requested by County.
Contractor shall make such amendment within ten (10) business days after
receipt of request from County in order for County to meet the requirements
under 45 C.F.R. § 164.526. :

2.8 Accounting of Disclosures. Upon County’s request, Contractor shall provide to
County an accounting of each Disclosure of Protected Health Information made
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EXHIBIT N
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by Contractor or its employees, agents, representatives or subcontractors.
However, Contractor is not required to provide an accounting of Disclosures that
are necessary to perform the Services if such Disclosures are for either payment
or health care operations purposes, or both.

Any accounting provided by Contractor under this Sub-section 2.8 shall include:
(a) the date of the Disclosure; (b) the name, and address if known, of the entity or
person who received the Protected Health Information; (c) a brief description of
the Protected Health Information disclosed; and (d) a brief statement of the
purpose of the Disclosure. For each Disclosure that could require an accounting
under this Sub-section 2.8, Contractor shall document the information specified
in (a) through (d), above, and shall securely maintain the information for six (6)
years from the date of the Disclosure. Contractor shall provide to County, within
ten (10) business days after receipt of request from County, information collected
in accordance with this Sub-section 2.8 to permit County to respond to a request
by an Individual for an accounting of disclosures of Protected Health Information
in accordance with 45 C.F.R. § 164.528.

OBLIGATION OF COUNTY

Obligation of County. County shall notify Contractor of any current or future
restrictions or limitations on the use of Protected Health Information that would
affect Contractor's performance of the Services, and Contractor shall thereafter
restrict or limit its own uses and disclosures accordingly.

TERM AND TERMINATION

Term. Contractor's obligations under Sub-sections 2.1 (as modified by Sub-
section 4.2), 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination
or expiration of this Agreement.

Termination for Cause. In addition to and notwithstanding the termination
provisions set forth in this Agreement, upon County’s knowledge of a material
breach by Contractor, County shall either:

(a) Provide an opportunity for Contractor to cure the breach or end the violation,
and terminate this Agreement if Contractor does not cure the breach or end
the violation within the time specified by County; or

(b) Immediately termmate this Agreement if Contractor has breached a material
term of this Agreement and cure is not possible; or

(c) If neither termination nor cure are feasible, County shall report the violation to
the Secretary of the federal Department of Health and Human Services.
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Disposition of Protected Health Information Upon Termination or Expiration

(a) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Contractor shall return or destroy all
Protected Health Information received from County, or created or received by
Contractor on behalf of County. This provision shall apply to' Protected
Health Information that is in the possession of subcontractors or agents of
Contractor. Contractor shall retain no copies of the Protected Health
Information.

(b) In the event that Contractor determines that returning or destroying the
Protected Health Information is infeasible, Contractor shall provide to County
notification of the conditions that make it infeasible. If return or destruction is
infeasible, Contractor shall extend the protections of this Agreement to such
Protected Health Information and limit further Uses and Disclosures of such
Protected Health Information to those purposes that make the return or
destruction infeasible, for so long as Contractor maintains such Protected
Health Information.

MISCELLANEOUS
No Third Party Beneficiaries. Nothing in this Agreement shall confer upon any

person other than the parties and their respective successors or assigns, any
rights, remedies, obligations, or liabilities whatsoever.

Use of Subcontractors and Agents. Contractor shall require each of its agents
and subcontractors receiving Protected Health Information from Contractor, or
creating Protected Health Information for Contractor, on behalf of County, to
execute a written agreement obligating the agent or subcontractor to comply with
all the terms of this Exhibit N.

Relationship to Agreement Provisions. In the event that a provision of this
Exhibit N is contrary to any other provision of this Agreement, the provision of
this Exhibit N shall control.

Regulatory References. A reference in this Agreement to a section in the Privacy
Regulations means the section as in effect or as amended.

Interpretation. Any ambiguity in this Agreement shall be resolved in favor of a
meaning that permits County to comply with the Privacy Regulations.

5.6 Amendment. The parties agree to take such action as is necessary to amend this

Agreement from time to time as is necessary for County to comply with the
requirements of the Privacy Regulations.
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CONTRACT
CONTRACT BETWEEN

COUNTY OF LOS ANGELES
AND
LADERA CAREER PATHS, INC.
FOR
TEMPORARY PERSONNEL SERVICES

This Contract and Exhibits made and entered into this __ "~ day of.

2005 by and between the County of Los Angeles, hereinafter referred to as Cou‘nty

and , hereinafter referred to as Contractor.

is located at

RECITALS

WHEREAS, the County may contract with private businesses for Temporary

Personnel Services when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing Temporary

Personnel Services; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and

for good and valuable consideration, the parties agree to the following:

Contract , Page 1
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1.0 APPLICABLE DOCUMENTS
Exhibits A, B, C, D, E, F, G, H, |, J, K, L, M and N are attached to and form
a part of this Contract. In the event of any conflict or inconsistency in the
definition or interpretation of any word, responsibility, schedule, or ‘the
contents or description of any task, deliverable, goods, service, or other
work, or otherwise between the base Contract and the Exhibits, or between
Exhibits, such conflict or inconsistency shall be resolved by giving
precedence first to the Contract and then to the Exhibits according to the
following priority.
Standard Exhibits:
1.1 EXHIBIT A - Statement of Work
1.2  EXHIBIT B - Intentionally Omitted — Not Applic__:_gble to this contract
1.3  EXHIBIT C - Contractor's Proposed Hourly Bill Rates
1.4 EXHIBIT D - Contractor's EEO Certification
1.5 EXHIBIT E - County's Administration
1.6 EXHIBIT F - Contractor's Administration
1.7 EXHIBIT G - Intentionally Omitted — Not Applicable to this contract
1.8  EXHIBIT H - Jury Service Ordinance
1.9 EXHIBIT1- Safely Surrendered Baby Law
1.10 EXHIBIT J - Intentionally Omitted — Not Applicable to this contract
1.11  EXHIBIT K - Intentionally Omitted — Not Applicable to this contract
1.12 EXHIBIT L - Intentionally Omitted — Not Applicable to this contract
1.13 EXHIBIT M - Intentionally Omitted — Not Applicable to this contract
Health Insurance Portability & Accountability Act (HIPAA) Agreement
1.14 EXHIBIT N - Contractor's Obligation Under HIPAA

‘This Contract and the Exhibfts hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all previous
Contracts, written and oral, and all communications between the parties
relating to the subject matter of this Contract. No change to this Contract
shall be valid unless prepared pursuant to Sub-paragraph 9.4 - Change

Notices and Amendments and signed by both parties.
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2.0 DEFINITIONS

The headings herein contained are repeated here for convenience and

reference only and are not intended to define the scope of any provision

thereof. The following words as used herein shall be construed to have the

following meaning, unless otherwise apparent from the context in which they

are used.

2.1

2.2

2.3

2.4

2.5

2.6

2.7
2.8

2.9

210
211

Contract: Agreement executed between County and Contractor. It
sets forth the terms and conditions for the issuance and performance
of the Statement of Work, Exhibit A.

Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the work
covered by the Statement of Work.

Contractor’s Project Manager: The individual designated by the
Contractor to administer the Contract operations after the Contract
award.

County’s Contract Project Monitor: Person with responsibility to
oversee the day to day activities of this Contract. Responsibility for
inspections of any and all tasks, deliverables, goods, services and
other work provided by Contractor.

County’s Project Director: Person designated by County with
authority for County on contractual or administrative matters relating to |
this Contract that cannot be resolved by the County's Project
Manager.

County’s Project Manager: Person designated by County’s Project
Director to manage the operations under this Contract.

Day(s): Business day(s) unless otherwise specified.

Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.

. County Librarian: Department Head has the authority to sign change

notices, amendments and implement hon—performance remedies.
County: County of Los Angeles
County of Los Angeles Public Library: Department

Contract
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3.0 WORK

4.0

3.1

3.2

Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services
and other work as set forth in the Statement of Work, Exhibit A.

if the Contractor provides any tasks, deliverables, goods, services, or
other work, other than as specified in this Contract, the same shall be
deemed to be a gratuitous effort on the part of the Contractor, and the

Contractor shall have no claim whatsoever against the County.

TERM OF CONTRACT

4.1

4.2

4.3

The term of this Contract shall be for a two (2) years commencing
after execution by County’s Board of Supervisors, unless sooner
terminated or extended, in whole or in part, as provided in this
Contract. _

The County shall have the sole option to extend the Contract term for
up to two (2) additional one-year periods and six (6) month-to-month
exténsions, for a maximum total Contract term of four (4) years and
six (6) months. Each such option and extension shall be exercised at
the sole discretion of the County Librarian who has the delegated
authority to extend the term on a month-to-month extension not to
exceed a total of six (6) months at end of term or option years.
Current rates, terms, and conditions shall remain in effect.

Contractor shall notify County of Los Angeles Public Library when
this Contract is within six (6) months from the expiration of the term
as provided for hereinabove. Upon occurrence of this event,
Contractor shall send written notification to the County of Los
Angeles Public Library at the address herein provided in Exhibit E -

County’s Administration.

5.0 CONTRACT SUM

5.1 The maximum contract sum under the terms of this Contract shall be

the total monetary amount payable by County to Contractor for

provisions of the Services specified herein accordance with Exhibit C,

Contract
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5.2

53

54

“Contractor’'s Proposed Hourly Bill Rates.” The Contractor shall be
paid only for services, actual hours worked, and other services
approved in writing by the County, except as set forth in Section 9.4,
“Change Notices and Amendments,” Subparagraph 9.4.2.
The Contractor shall not be entitled to payment or reimbursement for
any tasks or services performed, nor for any incidental or
administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified herein. Assumption or
takeover of any of the Contractor's duties, responsibilities, or
obligations, or pérformance of same by any entity other than the
Contractor, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without consideration
for any reason whatsoever, shall occur ohly wﬁh the County’s express
prior written approval.
No Payment for Services Provided Following Expiration/
Termination of Contract
Contractor shall have no claim against County for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by Contractor after the expiration or other termination of this
Contract. Should Contractor receive any such payment it shall
immediately notify County and shall immediately repay all such funds
to County. Payment by County for services rendered after
expiration/termination of this Contract shall not constitute a waiver of
County’s right to recover such payment from Contractor. This
provision shall survive the expiration or other termination of this
Contract.
Invoices and Payments
5.4.1  The Contractor shall invoice the County only for providing the
" services, specified in Exhibit A - Statement of Work and
elsewhere hereunder. The Contractor shall prepare monthly
invoices, which shall include the charges owed to the

Contractor by the County under the terms of this Contract.

Contract
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The Contractor’s payments shall be as provided in Exhibit C —
Contractor’s Proposed Hourly Bill Rates; the Contractor shall
be paid only for services, actual hours worked, and other
services approved in writing by the County. If the County
does not approve other services in writing no payment shall
be due to the Contractor for that service.

54.2 Payment to the Contractor will be made in arrears on a
monthly basis by County for services performed provided the
Contractor is not in default under any provisions of the
contract.

5.4.3 Contractor's invoices shall include the following information;
employee’s name, job classification, hours and dates worked
assignment location for which payme?r:;t is claimed.

544 The Contractor shall submit the monthly invoices to the
County by the 15™ calendar day of the month following the
month of service.

54.5 All invoices under this Contract shall be submitted in two (2)
copies to the following address:

County of Los Angeles Public Library
Contract Services Coordinator
7400 East Imperial Highway, Room 206
Downey, CA 90241
5.5 County Approval of Invoices

All invoices submitted by the Contractor for payment must have the
written approval of the County’'s Project Manager prior to any
payment thereof. In no event shall the County be liable or
responsible for any payment prior to such written approval. Approval
for payment will not be unreasonably withheld, and in no instance will
such approval take more than forty-five (45) business days from

receipt of properly prepared invoices by the County.

Contract . Page 6
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6.0 CONTRACTOR’S PROPOSED HOURLY BILL RATES
All Contractors shall submit a firm fixed hourly bill rate (Exhibit 1 — Required

Forms) for each job classification described herein Exhibit A — Statement of

Work.

7.0 ADMINISTRATION OF CONTRACT - COUNTY
COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following Sub-

paragraphs are designated in Exhibit E - County’s Administration. The

County shall notify the Contractor in writing of any change in the names or

addresses shown.

7.1 County’s Project Director

Responsibilities of the County’s Project Director include:

= ensuring that the objectives of this Contract are met;

* making changes in the terms and conditions of this Contract in
accordance with Sub-paragraph 9.4, Change Notices and
Amendments; and

» providing direction to Contractor in the areas relating to County
policy, information requirements, and procedural requirements.

7.2  County’s Project Manager

The responsibilities of the County’s Project Manager include:

» meeting with Contractor's Project Manager on a regulaf basis;
and

* inspecting any and all tasks, deliverables, goods, services, or
other work provided by or on behalf of Contractor.

= The County’s Project Manager is not authorized to make any
changes in any of the terms and conditions of this Contract and is
not authorized to further obligate County in any respect
whatsoever.

7.3 County’s Contract Project Monitor

The County’s Project Monitor is responsible for overseeing the day-

to-day administration of this Contract. The Project Monitor réports to

the County’s Project Manager.
Contract Page 7
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8.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

8.1

8.2

8.3

Contractor’s Project Manager

8.1.1

8.1.2

8.1.3

Contractor shall provide a full-time Project Manager as
designated in Exhibit F - Contractor's Administration. The
Contractor shall notify the County in writing of any change in
the name or address of the Contractor's Project Manager.
The Contractor's Project Manager shall act as central point
of contact with the County. Contractor's Project Manager
shall demonstrate previous experience in the management
of work requirements similar in size and complexity as this
contract.

Contractor's Project Manager shall be responsible for
Contractor's day-to-day activities asul:elated to this Contract
and shall coordinate with County’s Project Manager and
Project Monitor on a regular basis.

Contractor's Project Manager shall be able to effectively
communicate in the English language both orally and in

writing.

Approval of Contractor’s Staff

County has the absolute right to approve or disapprove all of

Contractor's staff performing work hereunder and any proposed

changes in Contractor's staff, including, but not limited to,

Contractor’s Project Manager.

Contractor’s Staff Identification

8.3.1

Contractor shall provide all staff assigned to this Contract with a
photo identification badge in accordance with County

specifications. Specifications ‘may change at the discretion of

the County and Contractor will be provided new specifications

as required. The format and content of the badge is subject to

the County’s approval prior to the Contractor implementing the

use of the badge. Contractor staff, while on duty or when

entering a County facility or its grounds, shall prominently

Contract
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8.4

8.5

8.3.2

8.3.3 |

display the photo identification badge on the upper part of the
body.

Contractor shall notify the County within one business day when
staff is terminated from working on this Contract. Contractor is
responsible to retrieve and immediately destroy the staff's photo
identification badge. If an ID badge was issued by the County,
the County badge must be removed from employee and
returned to the County at the time of removal from the County
Contract.

f County requests the removal of Contractor’s staff, Contractor
IS responsible to retrieve and immediately destroy the
Contractor's staff's County photo identification badge at the

time of removal from working on the Cbntract.

Employee Criminal Records

No personnel employed by Contractor and providing the services

herein

shall have a criminal conviction record or pending criminal trial

for bribery, fraud, receiving stolen property, robbery, embezzlement,

theft or forgery, unless such record has been disclosed and

employment of the employee for this service has been approved in

writing
Backg
8.5.1

by the County of Los Angeles Public Library.

round and Security Investigations
All Contractor staff performing work under this Contract shall
undergo and pass, to the satisfaction of the County, a
background investigation as a condition of beginning and
continuing to work under this Contract. County shall use its
discretion in determining the method of background
clearance to be used, which may include but not be Iimited
to fingerprinting. The fees associated with obtaining the
background information shall be at the expense of the
Contractor, regardiess if the Contractor’s staff passes or fails

the background clearance investigation.

Contract
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8.5.2

8.5.3

8.5.4

County may request that Contractor's staff be immediately
removed from working on the County Contract at any time
during the term of the Contract. County will not provide to

Contractor or to Contractor’'s staff any information obtained

- through the County conducted background clearance.

County may immediately deny or terminate facility access to
Contractor’'s staff who do not pass such investigation(s) to
the satisfaction of the County whose background or conduct
is incompatible with County facility access, at the sole
discretion of the County.

Disqualification, if any, of Contractor staff, pursuant to this
Sub-paragraph 8.5, shall not relieve Contractor of its
obligation to complete services in acgordance with the terms

and conditions of this Contract.

9.0 STANDARD TERMS AND CONDITIONS
_ASSIGNMENT AND DELEGATION

9.1

9.1.1

91.2

The Contractor shall not assign its rights or delegate its duties
under this Contract, or both, either in whole or in part, without
the prior written consent of the County Librarian. Any
unapproved assignment or delegation shall be null and void.
Any payments by the County of Los Angeles Public Library to
any approved delegate or assignee on any claim under this
Contract shall be deductible, at the Library’s sole discretion,
'against the claims, which the Contractor may have against the
County. '

If any assumption, assignment, delegation, or takeover of any
of the .Contractofs duties, responsibilities, obligations, or
performance of same by any entity other than the Contractor,
whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration
for any reason whatsoever without the County of Los Angeles

Public Library’s express prior written approval, may result in the

Contract
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9.2

9.3

9.4

termination of this Contract.

AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this

Contract for the Contractor is an authorized agent who has actual

authority to bind the Contractor to each and every term, condition, and

obligation of this Contract and that all requirements of the Contractor
have been fulfilled to provide such actual authority.

BUDGET REDUCTIONS

in the event that the County’s Board of Supervisors adopts, in any

fiscal year, a County Budget which provides for reductions in the

salaries and benefits paid to the majority of County employees and
imposes similar reductions with respect to County Contracts, the

County reserves the right to reduce lts payment obligation

correspondingly for that fiscal year and any subsequent fiscal year

services provided by the Contractor under the Contract. The

County’s notice to the Contractor regarding said reduction in payment

obligation shall be provided within 30 calendar days of the Board’s

approval of such actions. The Contractor shall continue to provide all
of the services set forth in the Contract.

CHANGE NOTICES AND AMENDMENTS

9.4.1 The County reserves the right to initiate Change Notices that
do not affect the scope of work, term, hourly bill rates or
payments. All such changes shall be accomplished with an
executed Change Notice signed by the Contractor and by the
Couhty Librarian.

9.4.2 For any change which affects the scope of work, term, hourly
bill rates, or any term or condition included under this
Contract, an Amendment shall be prepared and executed by
the County’s Board of Supervisors, for the exception of which
County Librarian is expressly authorized to increase the
contract sum set forth in 5.0 Contract Sum, not to exceed

twenty percent (20%) of the total contract sum for a particular

Contract
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9.5

9.4.3

944

contract year based on unanticipated increase in needed
services. Any such changes shall be in writing and signed by
the County Librarian and Contractor.

The County’s Board of Supervisors or Chief Administrative
Officer or designee may require the addition and/or change of
certain terms and conditions in the Contract during the term of
this Contract. The County reserves the right to add and/or
change such provisions as required by the County’s Board of
Supervisors or Chief Administrative Officer. To implement
such changes, an Amendment to the Contract shall be
prepared and executed by the Contractor and by County
Librarian.

The County Librarian, may at his/her::é-ole discretion, authorize
extensions of time as defined in Paragraph 4.0 - Term of
Contract. The Contractor agrees that such extensions of time
shall not change any other term or condition of this Contract
during the period of such extensions. To implement an
extension of time, an Amendment to the Contract shall be
prepared and executed by the Contractor and by County

Librarian.

COMPLAINTS

'The Contractor shall develop, maintain and operate procedures for

receiving, investigating and responding to complaints. Within five (5)

business days after Contract effective date, the Contractor - shall

provide the County with the Contractor's policy for receiving,

investigating and responding to user complaints.

9.5.1

9.5.2

The County will review the Contractor’s policy and provide the
Contractor with approval of said plan or with requested
changes. |

If the County requests changes in the Contractor’s policy, the
Contractor shall make such changes and resubmit the plan

within five (b) business days.

_ Contract
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9.6

9.7

9.53 If, at any time, the Contractor wishes to change the
Contractor’'s policy, the Contractor shall submit proposed
changes to the County for approval before implementation.

The Contractor shall preliminarily investigate all complaints and netify

the County’'s Project Manager of the status of the investigation within

five (5) business days of receiving the complaint. When complaints
cannot be resolved informally, a system of follow-through shall be
instituted which adheres to formai plans for specific actions and strict
time deadlines. Copies of all written responses shall be sent to the

County’s Project Manager within three (3) business days of mailing to

the complainant.

COMPLIANCE WITH APPLICABLE LAW

9.6.1 The Contractor shall comply with all aBplicable Federal, State,
and local laws, rules, regulations, ordinances, and directives,
and all provisions required thereby to be included in this
Contract are hereby incorporated herein by reference.

9.6.2 The Contractor shall indemnify and hold harmless the County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and
attorneys' fees, arising from or related to any violation on the
part of the Contractor or its employees, agénts, or
subcontractors of any such laws, rules, regulations,
ordinances, or directives.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Subchapter Vi

of the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through

2000 (e) (17), to the end that no person shall, on the grounds of race,

creed, color, sex, religion, ancestry, age, condition of physical

handicap, marital status, ‘political affiliation, or national origin, be
excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under

any project, program, or activity supported by this Contract. The

Contract
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Contractor shall comply with Exhibit D - Contractor's EEO

Certification.
9.8 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
9.8.1 Jury Service Program:

This Contract is subject to the provisions of the County’s
ordinance entitled Contractor Employee Jury Service
(“Jury Service Program”) as codified in Sections
2.203.010 through 2.203.090 of the Los Angeles County
Code, a copy of which is attached as Exhibit H and
incorporated by reference into and made a part of this

Contract.

9.8.2 Written Employee Jury Service Policy.

1.

Unless Contractor has demonét:rated to the County’'s
satisfaction either that Contractor is not a “Contractor” as

defined under the Jury Service Program (Section

2.203.020 of the County Code) or that Contractor

qualifies for an exception to the Jury Service Program
(Section 2.203.070 of the County Code), Contractor shall
have and adhere to a written policy that provides that its
Employees shall receive from the Contractor, on an
annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that
Employees deposit any fees received for such jury
service with the Contractor or that the Contractor deduct
from the Employee’s regular pay the fees received for
jury service.

For purposes of this Sub-paragraph, “Contractor” means
a person, partnership, corporation or other entity which
has a contract with the County or a subcontract with a
County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month

period under one or more County contracts or
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subcontracts. “Employee” means any California resident
who is a full time employee of Contractor. “Full-time”
means 40 hours or more worked per week, or a lesser
number of hours if: 1) the lesser number is a recognized
industry standard as determined by the County, or 2)
Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or
less within a 12-month period are not considered full-time
for purposes of the Jury Service Program. If Contractor
uses any subcontractor to perform services for the
County under the Contract, the subcontractor shall also
be subject to the provisions of this Sub-paragraph. The
provisions of this Sub-paragraph shall be inserted into
any such subcontract agreement and a copy of the Jury
Service Program shall be attached to the agreement.

If Contractor is not required to comply with the Jury
Service Program when the Contract commences,
Contractor shall have a continuing obligation to review
the applicability of its “exception status” from the Jury
Service Program, and Contractor shall immediately notify
County if Contractor at any time either comes within the
Jury Service Program’s definition of “Contractor” or if
Contractor no longer qualifies for an exception to the Jury
Service Program. In either event, Contractor shall
immediately implement a written policy consistent with
the Jury Service Program. The County may also require,
at any time during the Contract and at its sole discretion,
that Contractor demonstrate to the County’s satisfaction
that Contractor either-continues to remain outside of the

Jury Service Program’s definition of “Contractor” and/or

Contract
Temporary Personnel Services
December 2005

Page 15



9.9

that Contractor continues to qualify for an exception to
the Program. _

4. Contractor's violation of this Sub-paragraph of the
Contract may constitute a material breach of the
Contract. In the event of such material breach, County
may, in its sole discretion, terminate the Contract and/or
bar Contractor from the award of future County contracts
for a period of time consistent with the seriousness of the

breach.

CONFLICT OF INTEREST

9.91

9.9.2

No County employee whose position with the County enables
such employee to influence the award of this Contract or any
competing Contract, and no spouse.’f)r economic dependent
of such employee, shall be employed in any capacity by the
Contractor or have any other direct or indirect financial
interest in this Contract. No officer or employee of the
Contractor who' may financially benefit from the performance
of work hereunder shall in any way participate in the County’s
approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the County’s approval or
ongoing evaluation of such work.

The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The Contractor
warrants that it is not now aware of any facts that create a
conflict of interest. If the Contractor hereafter becomes
aware of any facts that might reasonably be expected to
create a conflict of interest, it shall immediately make full
written disclosure of such facts to the County. Full written
disclosure shall include, but is not limited to, identification of
all persons implicated and a complete description of all

relevant circumstances. Failure to comply with the
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9.10

9.11

9.12

provisions of this Sub-paragraph shall be a material breach
of this Contract.
CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED
FOR LAYOFF/OR RE-EMPLOYMENT LIST
Should the Contractor require additional or replacément personnel
after the effective date of this Contract to perform the services set forth
herein, the Contractor shall give first consideration for such
employment openings to qualified, permanent County employees who
are targeted for layoff or qualified, former County employees who are
on a re-employment list during the life of this Contract.
CONSIDERATION OF HIRING GAIN/GROW PROGRAM
PARTICIPANTS
Should the Contractor require additional oézareplacement personnel
after the effective date of this Contract, the Contractor shall give
consideration for any such employment openings to participants in the
County’'s Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief Opportunity for Work
(GROW) Program who meet the Contractor's minimum qualifications
for the open position. For this purpose, consideration shall mean that
the Contractor will interview qualified candidates. The County will refer
GAIN/GROW participants by job category to the Contractor.
in the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given
first priority. ' -
CONTRACTOR RESPONSIBILITY AND DEBARMENT
9.12.1 Responsible Contractor
A responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity and experience to satisfactorily
perform the contract. It is the County’s policy to conduct

business only with responsible contractors.
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9.12.2 Chapter 2.202 of the County Code

9.12.3

9.12.4

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the Contractor on
this or other contracts which indicates that the Contractor is
not responsible, the County may, in addition to other
remedies provided in the contract, debar the Contractor from
bidding or proposing on, or being awarded, and/or
performing work on County contracts for a specified period
of time, which generally will not exceed five years but may
exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing contracts
the Contractor may have with the Coﬁnty.
Non-responsible Contractor
The County may debar a Contractor if ‘the Board of
Supervisors finds, in its discretion, that the Contractor has
done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the
County; (2) committed an act or omission which negatively
reflects on the Contractor's quality, fitness or capacity to
perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or engaged
ina péttern or practice which negatively reflects on same; (3)
committed an act or offense which indicates a lack of
business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other
public entity.
Contractor Hearing Board »
9.12.41 If there is evidence that the Contractor may be
subject to debarment, the Department will notify
the Contractor in writing of the evidence which is

the basis for the proposed debarment and will
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9.124.2

91243

advise the Contractor of the scheduled date for a
debarment hearing before the Contractor
Hearing Board.

The Contractor Hearing Board will conduct a
hearing where evidence on the proposed
debarment is presented. The Contractor and/or
the Contractor’s representative shall be given an
opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board
shall prepare a tentative proposed decision,
which shall contain a recommendation regarding
whether the contractor should be debarred, and,
if so, the appropriate Hl-ength of time of the
debarment. The Contractor and the Department
shall be provided an opportunity to object to the -
tentative proposed decision prior to its
presentation to the Board of Supervisors.

After consideration of any objections, or if no
objections aré submitted, a record of the hearing,
the proposed decision and any other
recommeéndation of the Contractor Hearing
Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall
have the right to modify, deny or adopt the
proposed decision and recommendation of the
Hearing Board.

If a contractor has been debarred for a period
longer than five years, that Contractor may, after
the debarment has been in effect for at least five
years, submit a written request for review of the
debarment determination to reduce the period of

debarment or terminate the debarment. The
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9.12.44

9.124.5

County may, in its discretion, reduce the period
of debarment or terminate the debarment if it
finds that the Contractor has adequately
demonstrated one or more of the following: (1)
elimination of the grounds for which the
debarment was imposed; (2) a bona fide change
in ownership or management; (3) material
evidence discovered after debarment was
imposed; or (4) any other reason that is in the
best interests of the County.

The Contractor Hearing Board will consider a
request for review of a debarment determination
only where (1) the Contractor has been debarred
for a period longer than five years; (2) the
debarment has been in effect for at least five
years; and (3) the request is in writing, states
one or more of the grounds for reduction of the
debarment period or termination of the
debarment, and includes supporting
documentation. Upon receiving an appropriate
request, the Contractor Hearing Board will
provide notice of the hearing on the request. At
the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the
proposed reduction of debarment period or
termination of debarment is presented. This
hearing shall be conducted and the request for
review decided by the Contractor Hearing Board
pursuant to the same procedures as for a
debarment hearing.

The Contractor Hearing Board’s proposed

decision shall contain a recommendation on the
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9.13

9.14

request to reduce the period of debarment or

terminate the debarment. The Contractor

Hearing Board shall present its proposed

decision and recommendation to the Board of

Supervisors. The Board of Supervisors shall

have the right to modify, deny, or adopt the

proposed decision and recommendation of the

Contractor Hearing Board.

9.12.5 Subcontractors of Contractor
These terms shall also apply to Subcontractors of County
Contractors. _

CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S

COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on

the implementation of the Safely Surrendered Baby Law. The

Contractor understands that it is the County’'s policy to encourage all

County Contractors to voluntarily post the County’'s “Safely

Surrendered Baby Law” poster in a prominent position at the

Contractor’s place of business. The Contractor will also encourage its

Subcontractors, if any, to post this poster in a prominent position in the

Subcontractor’s place of business. The County’s Department of

Children and Family Services will supply the Contractor with the poster

to be used.

CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S

CHILD SUPPORT COMPLIANCE PROGRAM

9.14.1 The Contractor acknowledges that the County has
established a goal of ensuring that all individuals who benefit
financially from the County through Contract are in
compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden

otherwise imposed upon the County and its taxpayers.
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9.15

9.16

9.14.2 As required by the County’s Child Support Compliance
Program (County Code Chapter 2.200) and wit_hout limiting
the Contractor's duty under this Contract to comply with all
applicable provisions of law, the Contractor warrants that it is
now in compliance and shall during the term of this Contract
maintain in compliance with employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment
Insurance Code Section 1088.5, and shall implement all
lawfully served Wage and Earnings Withholding Orders or
Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and
Family Code Section 5246(b).

COUNTY’S QUALITY ASSURANCE PLAN
The County or its agent will evaluate the Contractor's performance
under this Contract on not less than an annual basis. Such evaluation
will include assessing the Contractor's compliance with all Contract
terms and conditions and performance standards. Contractor
deficiencies which the County determines are severe or continuing
and that may place performance of the Contract in jeopardy if not
corrected will be reported to the Board of Supervisors. The report will
include improvement/corrective action measures taken by the County
and the Contractor. If improvement does not occur consistent with the
corrective action measures, the County may terminate this Contract or
impose other penalties as specified in this Contract.

DAMAGE \TO COUNTY FACILITIES, BUILDINGS, GROUNDS,

EQUIPMENT AND MATERIALS |

9.16.1 Contractor shall repair, or cause to be repaired, at its own
cost, any and all damage to County facilities, buildings, or
grounds caused by Contractor or employees or agents of

Contractor. Such repairs shall be made immediately after
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9.17

9.18

Contractor has become aware of such damage, but in no
event later than thirty (30) days after the occurrence.

9.16.2 If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as
determined by County, for such repairs shall be repaid by
Contractor by cash payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

The Contractor warrants that it fully complies with all Federal and

State statutes and regulations regarding the employment of aliens

and others and that all its employees performing work under this

Contract meet the citizenship or alien status requirements set forth in

Federal and State statutes and regulations. The Contractor shall

obtain, from all employees performing work Héreunder, all verification

and other documentation of employment eligibility status required by

Federal and State statutes and regulations including, but not limited

to, the Immigration Reform and Control Act of 1986, (P.L. 99-603), or

as they currently exist and as they may be hereafter amended. The

Contractor shall retain all such documentation for all covered

employees for the period prescribed by law.

The Contractor shall indemnify, defend, and hold harmiless, the

County, its agents, officers, and employees from employer sanctions

and any other liability which may be assessed against the Contractor

or the County or both in connection with any alleged violation of anyv

Federal or State statutes or regulations pertaining to the éligibility for

employment of any persons performing work under this Contract.

FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile

representations of original signatures of authorized officers of .

each party, when appearing in appropriate places on the Change

Notices and Amendments prepared pursuant to Sub-paragraph

9.4, and received via communvications facilities, as legally

sufficient evidence that such original signatures have been
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9.19

9.20

9.21

affixed to Change Notices and Amendments to this Contract,
such that the parties need not follow up facsimile transmissions
of such documents with subsequent (non-facsimile)
transmission of “original” versions of such documents.
FAIR LABOR STANDARDS
The Contractor shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmless the County and its agents, officers, and employees from
any and all liability, including, but not limited to, wages, overtime pay,
liquidated damages, penalties, court costs, and attorneys' fees arising
under any wage and hour law, including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by the Contractor's
employees for which the County may be foun&:jointly or solely liable.
GOVERNING LAW, JURISDICTION, AND VENUE
This Contract shall be governed by, and construed in accordance with,
the laws of the State of California. The Contractor agrees and
consents to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Contract and further agrees
and consents that venue of any action brought hereunder shall be
exclusively in the County of Los Angeles.
INDEPENDENT CONTRACTOR STATUS
9.21.1 This Contract is by and between the County and the
Contractor and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee,
partnership, joint venture, or association, as between the
County and the Contractor. The employees and agents of
one party shall not be, or be construed to be, the employees
or agents of the other party for any purpose whatsoever.
9.21.2 The Contractor shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits. The

County shall have no liability or responsibility for the payment
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9.22

9.23

of any salaries, wages, unemployment benefits, disability
benefits, Federal, State,. or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the Contractor.

9.21.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The Contractor
shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of
any injuries arising from or connected with any work
performed by or on behalf of the Contractor pursuant to this
Contract.

INDEMNIFICATION
The Contractor shall indemnify, defend and hold harmiess the
County, its Special Districts, elected and appointed officers,
employees, and agents from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs, and
expenses (including attorney and expert witness fees), arising from
or connected with the Contractor’s acts and/or omissions arising from
and/or relating to this Contract.

GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and

during the term of this Contract, the Contractor shall provide and

maintain, and shall require all of its subcontractors to maintain, the
following programs of insurance specified in this Contract. Such
insurance shall be primary to and not contributing with any other
insurance or self-insurance programs maintained by the County.

Such coverage shall be provided and maintained at the Contractor's

own expense.

9.23.1 Evidence of Insurance: Certificate(s) or other evidence of

coverage satisfactory to the County shall be delivered to:
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County of Los Angeles Public Library
Contract Services Coordinator
7400 East Imperial Highway, Room 206
Downey, CA 90241

prior to commencing services under this Contract. Such

certificates or other evidence shall:

Specifically identify this Contract;

Clearly evidence all coverages required in this
Contract;

Contain the express condition that the County is to
be given written notice by mail at least thirty (30)
days in advance of cancellation for all policies
evidenced on the certificate of insurance;

Include copies of the additionatlzinsured endorsement
to the commercial general liability policy, adding the
County of Los Angeles, its Special Districts, its
officials, officers and employees as insureds for all
activities arising from this Contract; and

Identify any deductibles or self-insured retentions for
the County’s approval. The County retains the right
to require the Contractor to reduce or eliminate such
deductibles or self-insured retentions as they apply
to the County, or, require the Contractor to provide a
bond guaranteeing payment of all such retained
losses and related costs, including, but not limited
to, expenses or fees, or both, related to
investigations, claims administrations, and legal
defense. Such bond shall be

executed by a corporate surety licensed to transact

business in the State of California.

9.23.2 Insurer Financial Ratings: Insurance is to be provided

by an insurance company acceptable to the County with
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an A.M. Best rating of not less than A:VIl unless

otherwise approved by the County.

9.23.3 Failure to Maintain Coverage: Failure by the Contractor
to maintain the required insurance, or to provide
evidence of insurance coverage acceptable to the
County, shall constitute a material breach of the
Contract upon which the County may immediately
terminate or suspend this Contract. The County, at its
sole option, may obtain damages from the Contractor
resulting from said breach. Alternatively, the County
may purchase such required insurance coverage, and
without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium
costs advanced by the County for such insurance.

9.23.4 Notification of Incidents, Claims or Suits: Contractor
shall report to the County:

* Any accident or incidént relating to services performed
under this Contract which involves injury or property
damage which may result in the filing of a claim or lawsuit
against the Contractor and/or the County. Such
report shall be made in writing .within 24 hours of
occurrence.

= Any third party claim or lawsuit filed against the
Contractor arising from or related to services performed
by the Contractor under this Contract.

= Any injury to a Contractor employee that occurs on
County property. This report shall be submitted on a
County “Non-employee Injury Report” to the County
Contract Manager. |

» Any loss, disappearance, destruction, misuse, or theft 